Health Information Consultant / SR - Chicgo, IL (HMC) - #34968-JC
Primary Location
 : VA-Richmond
Other Locations
 : CO-Denver, IL-Chicago
Description
  
A wholly owned subsidiary of WellPoint, Inc., HMC is recognized as one of the top disease management companies in America. We help members navigate the various complexities of health care ― from costly and often debilitating medical conditions that increase health care costs to wellness programs that help prevent them.

 

Bring your expertise to our innovative, performance-focused culture, and you will discover lasting rewards and the opportunity to take your career further than you can imagine.

 

Health Information Consultant 
*this position can be filled in Richmond VA., Denver Co. or Chicago, Il.

 

The Health Information Consultant will be responsible for identifying opportunities to improve member health through analysis of data and transforming business intelligence into action plans and providing strategic recommendations for improving member health to professional clients. 

Essential duties to include, but are not limited to: 

· Develops client-specific reports and other analyses that showcase program value. 

· Responsible for prospective and retrospective health economic research activities for Anthem National Account Clients. 

· Supports research activities for HMC client outcomes in areas including research designs, methodologies, analytical techniques, and reporting. 

· Researches and analyzes broadly defined business scenarios, trends, and patterns and develops recommendations for management. 

· Understands contractual obligations related to reporting; in collaboration with manager ensures that reporting needs are met for assigned client(s). 

· Provides business knowledge regarding the appropriate use of data elements and cooperates with reporting personnel from other areas to establish and maintain these common business rules. 

· Tracks and prioritizes projects through coordination and negotiation with client to improve the efficiency of information/project plan generation. 

· Evaluates and triages potential projects and studies based on the value, cost benefit analysis and the urgency of the request. 

· Performs strategic data analysis (data mining) and research as appropriate to support business needs (e.g., disease management, provider profiling, etc.). 

· Develops good understanding of relevant business processes, goals and strategy in order to provide analysis and interpretation. 

· Collaborates with manager, client and others to define media, frequency and audience for distribution of information. 

· Develops action plans to address areas for improvement identified through data analysis and business expertise and works with other staff to communicate action plans to client. 

· May assist in the planning of initiatives to address areas for improvement. 

· Ability to work with business partners in the design and development of program outcome metrics which showcase value.  Experience in report design and the development of business and technical requirements to support automated report development is recommended.    

 

· Performs other duties as assigned 

Qualifications
  
Experience in comprehensive customer segmentation and stratification based on individual customer characteristics and behavioral data.     Strong logical thinking and problem solving skills;   Advanced SAS  skills/experiences.   

 

Ability to apply quantitative analytical tools and techniques to solve practical business problems. 

Ability to report, interpret and present analytics results.

Advanced degree in Statistics, Computer Science, or other related quantitative/analytical fields preferred 

Prior healthcare related analysis and reporting experience preferred. 

 

Job Type
 : Reporting & Data Analysis

Submit resumes to: Chang Su, csu@choosehmc.com .

Her letter to me about the opportunity is below.

Dear Sally,
 
How are you!
This is Chang Su. I wish you had a great time in the past summer and every thing is going well in this fall. First, I want to thank you for being such helpful as my reference on job application. I started working in HMC in August in Downtown of Chicago in the department of clinical research. My manager is considering hiring a Phd in the biometric background. She prefers who have published papers or have experience of presentation on conference. It would be great if this person has the background of Economics because we will work closely with Sales. This position will be filled before end of this year. Otherwise, we will have difficulty of budget. I attached the job description. Can you pass it to Phd students if any one is interested in this position? They can send resume to me. Thank you so much!
 
Best,
 
Chang Su
