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ACADEMIC POSITIONS 
 

Associate Professor and Head, Department of Public Administration 
University of Illinois – Chicago, 10/08 – present 
 
Associate Professor and Interim Head, Department of Public Administration 
University of Illinois – Chicago, 8/07 – 10/08 
 
Assistant/Associate Professor of Public Administration 
University of Illinois-Chicago, 9/96 – present 
 

EDUCATION/DEGREES RECEIVED 
 

Ph.D. in Public Administration, Maxwell School of Citizenship and Public 
Affairs, Syracuse University, 1996 
 
Masters in Public Administration, State University of New York at Albany, 
1976 
 
B.A. History, Swarthmore College, 1973 

 
HONORS AND AWARDS 
 

2006.  Section on Personnel Administration and Labor Relations of the American 
Society for Public Administration.  Best Article in Review of Public Personnel 
Administration for 2005 for “Nonstandard Work Arrangements in the Public 
Sector: Trends and Issues.” (with Sharon Mastracci) 
 
2004.  Federal Midwest Human Resources Council. Champion of Human Capital 
Award for Outstanding Support of Innovation in Federal Human Resources.  
 
2002. Section on Personnel Administration and Labor Relations of the American 
Society for Public Administration.  Best Article in Review of Public Personnel 
Administration for 2001 for “The Civil Service Under Clinton: The Institutional 
Consequences of Disaggregation.” 

 



HONORS AND AWARDS (continued) 
 

2001. American Society of Public Administration. William E. and Frederick C. 
Mosher Award for best article by an academician in Public Administration Review 
for 2000 for “Reinvention as Reform: Assessing the National Performance 
Review.” 
 
2001. The Greater Chicago Chapter of the American Society of Public 
Administration. Faculty Member of the Year Award. 
 
1996. American Society of Public Administration. William E. and Frederick C. 
Mosher Award for best article by an academician in Public Administration Review 
for 1995 for “Political/Career Relationships: Where Are We Now in the Federal 
Government,”  (with Patricia W. Ingraham and Elliot Eisenberg). 
 

RESEARCH/TEACHING INTERESTS 
 

Human Resources Management: civil service reform, performance appraisal in 
public organizations, compensation strategies, skill-based pay systems. 
 
Public Management/Organization Theory:  public management reform; change 
in public organizations;  the organizational politics of change. 
 
Information Technology:  the management of information technology in 
government organizations, use of the internet for service delivery. 
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Coeditor (with Patricia Ingraham, Ronald Sanders) of Transforming Government: 
Lessons from the Reinvention Laboratories. Jossey-Bass Publishers. 1998. 
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1996).  
 
“Rogue Workers and Change Agents.” Government Executive. Vol. 28, No. 4 
(April 1996).  
 
“Laboratories of Reinvention.” (with Ronald Sanders) Government Executive. 
Vol. 28, No. 3 (March 1996).  
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PROFESSIONAL PAPERS 
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Thompson, J. “The Dual Potentialities of Performance Measurement: The Case of 
the Social Security Administration.” Presented at the Annual Conference of the 
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Thompson, J. “NPR and the Dilemma of Reinvention.” Presented at the Annual 
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“Thompson, J. Quasi-Markets and Strategic Change in Public Organizations.” 
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Thompson, J. “Innovative Teaching Methods for Public Administration.” 
Presented at the Annual Conference of the American Society for Public 
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Thompson, J. “Models of Strategic Change in Public Organizations” presented at 
the ASPA/KAPA Joint Symposium on Governmental Reform in the United States 
and Korea, San Francisco, February, 1997. 
 
Thompson, J. and R. Sanders. “Reinventing Federal Agencies: Gardening or 
Engineering?” Paper presented at the Annual Conference of the American Society 
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Thompson, J. and P. Ingraham. “Organizational Politics and Change in the 
Federal Reinvention Laboratories.” Paper presented at the Annual Research 
Conference, Association for Public Policy Analysis and Management, 
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Thompson, J., P. Ingraham, and R. Sanders. “Implementing Change in the Federal 
Government: Two Models.” Paper presented at the Annual Research Conference, 
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Thompson, J. and V. Jones. “Reinventing Government: The Role of Theory in 
Reform Implementation.” Paper presented at the Midwest Political Science 
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Theory and Reality.” Paper presented at the National Public Management 
Research Conference, Madison, Wisconsin, October 1993. 
 
Ingraham, P., E. Eisenberg, and J. Thompson. “Political Management Strategies 
and Political/Career Relationships: Where Are We Now in the Federal 
Government?” Paper presented at the Annual Meeting of the American Political 
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SERVICE 
 



Director of Graduate Studies, Graduate Program in Public Administration, 
University of Illinois, Chicago. 2002-2004. 
 
Editorial Board, Public Administration Review, 2002-present. 
 
Editorial Board, Public Performance and Management Review, 2002-present. 
 
Editorial Board, Review of Public Personnel Administration, 2002-present.  

 
RESEARCH/CONTRACT FUNDING 
 

Co-Principal Investigator (with Sharon Mastracci), IBM Endowment for the 
Business of Government Research Grant on “Flexibilizing the Federal 
Workforce.”  2004. $15,000 
 
Co-Principal Investigator (with Hal Rainey), IBM Endowment for the Business of 
Government Research Grant on “Modernizing Human Resource Management in 
the Federal Government: The IRS Model.”  2002, $15,000. 
 
Co-Principal Investigator (with Fred Thompson), PricewaterhouseCoopers 
Endowment for the Business of Government Research Grant to employ a Delphi 
Inquiry System to analyze the future direction of administrative reform in the 
U.S., 1999; $15,000 
 
Principal Investigator, University of Illinois Campus Research Board Grant to 
develop and conduct a preliminary assessment of a survey instrument to be used 
as part of an investigation into innovation and change at the Internal Revenue 
Service, 2000; $4,896. 
 
Co-Principal Investigator (with L. Vaughn Blankenship), Contract with Lake 
County, Illinois for a report on the structure of Lake County Government, 2000; 
$25,000 

 



COURSES TAUGHT 
 

Qualitative Research Methods in Public Administration 
Change and Reform in Public Organizations 
Public Personnel Management 
Management of Information Technology in Government 
Bureaucracy and the Policy Process 
Human Resource Development and Management 
Comparative Public Service Reform 
Online Public Administration 

 
PROFESSIONAL POSITIONS 
 

Management/Program Analyst (part-time), Office of Strategic Human Resources, 
U.S. Internal Revenue Service, March – December 2001 
 
Assistant to the County Executive, Monroe County, N.Y., 1988-1991 
 
Clerk of the Legislature/Chief of Staff, Monroe County Legislature, 1981-1987 
 
Administrative Analyst, Senior Administrative Analyst, Office of Management 
and Budget, City of Rochester, N.Y. 1977-1980.  
 

TRAINING 
 

Instructor, Chicago Federal Executive Board, Fall Forum on Opportunities and 
Challenges in Implementing the President’s Human Resources Agenda. 2005. 
 
Instructor, City of West Chicago, Illinois.  Training in conducting performance 
appraisals. 2003 
 
Instructor, Federal Railroad Retirement Board.  Presentation on transformational 
change in public agencies. 2003. 
 
Instructor, “The Promise and Challenges of Performance Measurement.” Session 
for State of Illinois officials sponsored by the Office of Governor George Ryan. 
April 1999. 
 
Instructor, Illinois Municipal League, Leadership Enhancement and Development 
Program and The Leadership Forum. 1997-2006. 
 
Instructor, Executive Seminar Series in Public Management and Police 
Leadership for District Commanders in the Chicago Police Department, 1998, 
1999. 
 



Instructor, Brookings Institution, Government Technology Leadership Institute, 
Washington, DC. December 2-3, 1997. 

 
CONSULTANCIES 
 

Consultant, Internal Revenue Service. Report on the Use of Human Resource 
Flexibilities provided the IRS in the IRS Restructuring and Reform Act of 1998. 
2001. 

 
Consultant, Office of the Chancellor, Syracuse University; design and 
administration of a 360° feedback instrument for top administrators (with Patricia 
Ingraham) 1993 
 
Consultant, Pension and Welfare Benefits Administration, U.S. Department of 
Labor;  design and administration of a 360° feedback instrument for managers and 
first-line supervisors, (with Patricia Ingraham) 1994 and 1995. 
 

  


