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Functionality Enhancements
New Appshare Toolbar 

While in full screen appshare mode the presenter can record, send 

text chat, receive feedback, see numbers of participants, and interact 

with participants. The Show Participants button displays a list of all 

event participants. A presenter can receive text chat activity while in 

appshare mode. The presenter can see which participants have raised 

their hands and in what order. Previously when presenters were in 

appshare mode they could not see if participants raised their hands to 

ask questions or if there were text chat questions. Now all interaction 

features from the main UI screen are also available in appshare mode. 

Presenters can now choose the toolbar best suited for their needs, the 

new lightweight toolbar or the standard appshare toolbar. Saba Centra 

delivers the best learning experience that closely replicates the real 

classroom experience.

Manage Event:  
Instructor Pro Version

Participate:  
General User Version

Record Yes/No

Text Chat Laugh

Feedback Applaud

Participant Interactions,  
Including Markups

Text Chat

New Participant View Step Out

New appShare toolbar and new view of participants during appShare.

To further advance the core technology 
of the Saba Centra suite, Saba is 
introducing powerful new capabilities to 
enhance real-time learning, enable rapid 
knowledge sharing, and facilitate day-to-
day collaboration. Moving to Saba Centra 
7.6 SP2 will provide your company with 
enhancements across the Saba Centra suite, 
and introduce usability improvements that 
include a new appshare toolbar, appshare 
markup tools, VoIP and Telephony indicators, 
a participant view mode, and the capability 
to instantly download a presentation as a 
PDF. Technical enhancements were made to 
video quality, Mac video support, browser 
and operating system compatibility, Citrix bi-
directional VoIP support, and an accelerated 
launch process. These new features are 
available for virtual classes, eMeetings, and 
Web seminars. By switching to Saba Centra 
7.6 SP2 your organization will address key 
requirements for enterprise learning and 
collaboration, including:

• 	The facility to provide users the content 
they want rapidly

• 	Presenters and participants benefit from a 
robust set of enhancements for effective 
collaboration and knowledge transfer

• 	Fast and flexible access for all users

• 	A broad reach across the extended 
enterprise
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New Appshare Markup Tools

Saba Centra now provides a full set of markup tools that 

can be used during application share, including:

• Save to agenda

• Pencil

• Pointer line and error tools

• Laser pointer

• Shape tools

• Symbol tools

• Text tools

• Highlighter tools

• Eraser tools

• Clear markup button

New appshare markup tools.

Participant View

New Participant View button: In any education setting it is 

important for the presenter/trainer to see what the student/

participant sees to make sure the content is presented 

correctly and the student is viewing the right content. The 

service pack introduces the ability for presenters to see the 

participant view of the application share. Presenters will now 

be able to ensure that participants view content correctly.

Telephony Enhancements

New Telephony/VoIP indicators show which participants 

are on a telephone, and which are on a VoIP headset with 

a microphone. The VoIP indicator lights up in yellow when 

someone on a VoIP connection starts to speak so that the 

presenter will know to wait for the VoIP audio feed to come 

through. This solves the problem of VoIP participants not 

effectively joining conversations due to audio delay.

New VoIP indicator, Telephony indicator, and Export to PDF button.

Download Event Materials to PDF

We’ve all heard the ever-popular, “Can I get a copy of the 

slides?” question in a virtual session. With Saba Centra 7.6 

SP2, the answer is an easy, “Yes!” using the new “Export 

to PDF” in-session feature. The new Export to PDF feature 

has been added as a button in the Agenda pane in the Saba 

Centra client application as well as to the File menu (File 

> Export to PDF). With this feature, participants now have 

the ability to download the class agenda, handouts, and 

training materials straight from the session with interactivity 

markups included. Downloads come with a cover page, 

event details, event name, date, start time, and event leader 

indicated. The document includes a table of contents, the 

slides from the session (including any real-time markups 

or other activity from the session), and room for additional 

notes so that session leaders can create the session agenda 

once and use it not only in-session, but to create handouts 

for associated face-to-face sessions as well. As always, 

meeting organizers can set security on agenda content. 

Presenters can indicate content that might be confidential 

and select not to include certain content out of session 

and, if they do, then this security setting is respected in the 

PDF creation process as well. Presenters can also turn the 

feature on or off by session, making this a feature that is not 

only highly valuable, but highly flexible as well.
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Linux Client

New to this release is support for the Saba Centra client 

on Linux. This significantly expands the reach of the 

Saba Centra client to include all major desktop operating 

systems. The new client supports some of the most popular 

Linux distributions, Redhat 5 and SUSE Linux Enterprise 

Desktop 9 and 10; Mozilla 3.0; and Oracle 10.2 and 11.1.

Technical Enhancements
•	 Core A/V Technology Upgrade — High-quality, 24 bit 

color appshare and video. Lossless compression. 

•	 Support Firefox 3 and EI8, providing platform currency 
support.

•	 Support Mac Video — Extends the capability of the 
current Mac client, extremely important for the academic 
vertical. Developed using the same third-party technology 
used for Windows video.

•	 Bi-directional VoIP for Citrix Users — Participants can 
now listen but not communicate, important for customers 
using Citrix.

•	 Accelerated Launch Process — Client launches 
immediately in incremental components. A shell loads first 
and incremental components of the shell load after. The 
splash screen has been removed so the initial client shell 
appears faster.

What Is the Impact of This Product on Existing 
Customers?

Saba Centra 7.6 SP2 goes far beyond basic Web 

conferencing functions and delivers more robust 

capabilities, making it the leading enterprise learning and 

collaboration solution. The new features in 7.6 SP2 deliver 

added value to presenters by providing new capabilities 

during appshare sessions and better management of 

participants, giving presenters more control so they can 

administer a better learning experience. Participants now 

have faster and more flexible accessibility and can attain 

the content they want on the fly. Enterprises are benefiting 

with enhancements that support a wider range of users 

across more platforms and browsers and produce an 

improved user experience. The new capabilities deliver the 

most interactive and easy-to-use learning environment in 

both live and recorded sessions. The end result is rapid 

end-user adoption, ensuring a high return on investment 

and accelerating time to business value. With every 

rollout of a new product we provide tools like the Saba 

forums and the knowledge base that are available through 

Support. Saba provides Regional User Groups and the 

Saba annual summit so that customers are empowered 

to help each other solve similar business challenges and 

a platform for brainstorming to solve specific initiatives. 

Today, Saba Centra is unique in its ability to extend the 

value of its robust enterprise architecture and advanced 

features across eMeetings, Virtual Class, and webinars, 

enabling organizations to standardize on Saba Centra as a 

companywide collaboration and learning solution.
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