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Judee Olechno 

As a departmental information supervisor in the Office of 

Development Judee‟s commitment and dedication are 

unparalleled.  It‟s not just that she accepts every assignment 

with a cheerful w illingness (which she certainly does).  The 

truly remarkable aspect of her commitment is found in the 

assignments she takes on without being asked.  She will 

notice an opportunity, hear a comment or observe a nuance, 

and without being asked, will step in.  The events that Judee 

produces make a strong and positive statement about UIC, 

and have an impact on vast audiences both internal and 

external.  Her commitment to the institution is clear and she 

is truly deserving of the Award of Merit. 
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Zahid Ali 

Zahid is an electrical engineer and has been a member of the 

Physics Department for the past twenty years.  The 

Department is fortunate to have an engineer of Zahid‟s caliber 

and creativity and he has played a key role in the Lab‟s 

modernization.  By developing new cutting-edge Physics 141 

and 142 labs, Zahid has contributed to an intellectually 

stimulating environment that supports the teaching of science 

and delivers improved opportunities and outcomes for UIC 

students.   Zahid has changed the way physics is taught at 

UIC.  His contributions to the development and improvement 

of the Department‟s quality of teaching go above and beyond 

the call of duty and deserve to be recognized with the UIC 

Award of Merit.  Congratulations Zahid. 
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Ahlam Al-Kodmany (Al – Code mahn ee) 

As Manager of Research Operations in the Institute for Health 

Research and Policy, Ahlam is directly responsible for 

managing nearly $23 million in research dollars garnered by 

more than 75 faculty representing 32 departments. She 

oversees all business operations for the unit, including both 

pre-grant and post-grant procedures.  She has developed 

streamlined systems to help both faculty investigators and 

staff in grant budget development and in monitoring budgets 

post-award.  She plays a critical role in helping to create a 

supportive and growth oriented work environment.   Her 

relentless pursuit of quality is evident in all her endeavors.  

She demands much of herself and brings the best out of her 

staff as well.  Congratulations Ahlam.   
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Annabelle Clarke 

As Assistant to the Dean in the College of Architecture and 

the Arts, Annabelle has displayed all the characteristics we 

look for in granting the Award of Merit.  In advancing UIC‟s 

mission of excellence and diversity, she has been tireless in 

fostering community and open exchanges.  Over the past two 

years, Annabelle has assumed roles that call for an increasing 

degree of expertise in response to complex administrative 

problems.  With consistent humor and grace under pressure, 

she has made a major contribution to the well being, growth 

and morale of the College.  One can always count on her to 

supply innovative thinking, clear communication and 

enthusiastic service.  This deserving nominee is an 

exceptional campus leader whose outstanding career will no 



 

04/16/09  AOMcitationSamples.doc  9:50 AM 5 

 

doubt continue on its upward trajectory.  Congratulations 

Annabelle. 

   



 

04/16/09  AOMcitationSamples.doc  9:50 AM 6 

 

 

Linda Johnston 

As a Research Specialist in Anatomy and Cell Biology, Linda 

is renowned for her ability to perform several disparate 

functions, often at the same time.  She is in charge of the 

laboratories for Tissue Biology, a course for first year medical 

students and graduate students in the College of Medicine.  In 

this capacity, she supervises the upkeep, distribution, and 

collection of precious slides.  It is thanks to Linda alone that 

our slide collection remains among the best in the country.  

Linda is also known for being kind and generous with 

students.  From the first day of class, Linda works to make the 

students feel comfortable and to prevent them from being 

overwhelmed by the difficult course material they are facing.  

Students often say they are grateful for her caring manner, 



 

04/16/09  AOMcitationSamples.doc  9:50 AM 7 

 

which eases them into the rigors of medical school.  Linda‟s 

amiable spirit and kind heart make her an excellent recipient 

of the award of merit.  Congratulations Linda.   
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Beverly Mangravite (Man grah vite) 

Beverly has served as regional manager for over twenty-one 

years at the Quad Cities Regional Campus of the College of 

Nursing.  In this role she must handle everything from 

processing disbursements to assisting students with 

registration problems.  She serves as a liaison between the 

region, the college and the university for faculty, students, 

applicants and community agencies.  She consistently 

performs far beyond expectations.  Her high level of 

commitment to her job means there is never a problem that 

she will not work to the end to resolve.  During most of her 

years in the college, she has served as the only staff member 

to the region.  As one of her nominators wrote, she is the 
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„„glue that holds the regional program together.‟‟  

Congratulations Beverly. 

 

John Matthews 

John has worked in the Richard J. Daley Library for fourteen 

years and is currently a Senior Library Specialist there.  John 

has extensive experience in customer service.  His career 

began at the Reserve Desk working with faculty to provide 

students with course materials.  He then managed the Math 

Library, which circulates 25,000 items per year.  Since 1999 

John has been supervising two units in the Circulation 

Department which provide users with library materials from 

collections outside of UIC.  These units handle about 81,000 

requests per year.  John was instrumental in implementing 

new software to convert to an electronic record-keeping 



 

04/16/09  AOMcitationSamples.doc  9:50 AM 10 

 

system.  He is always looking for ways to improve our 

services, whether through training staff or writing procedures 

to use interlibrary loan technology.  John has proven to be 

indispensable to positioning UIC as an important resource in 

the research community, and for this we honor him with the 

Award of Merit.  Congratulations, John. 
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Shelley Maxwell 

As an Administrative Assistant II in the Center for Urban 

Education, Shelley demonstrates a passion for helping people 

make better lives for themselves.  She works tirelessly to help 

UIC staff, AmeriCorps members and adult education students 

succeed.  She is an exceptional mentor to the parents served 

by the UIC FAST family literacy program because she is able 

to draw upon her own experiences as a young mother raising 

three children in Stateway Gardens.  When she learned that 

her local library had a literacy program for residents of public 

housing, she decided to volunteer, and in 1989 she became 

the program‟s family literacy facilitator.  The FAST family 

literacy program evolved out of this library initiative, and 

Shelley has never looked back.  Her colleagues write that „„our 
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team doesn‟t just work with Shelley, we learn from her.  We 

benefit every day from her guidance and insights into the 

culture and lives of the families we serve.  It is an honor to 

know her and a pleasure to work with her.‟‟  Congratulations, 

Shelley. 
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Patricia Ratajczyk  (Ra tie chick) 

 Pat is a Departmental Information Supervisor in the 

Chemistry Department, where she is known as an intelligent 

and principled person with strong views on many subjects.  

She always expresses her opinions with a smile and cares 

about her work because she cares about the people she 

supports.  As the Graduate Secretary, Pat is responsible for 

numerous activities associated with a program of 

approximately 150 graduate students.  She is considered to 

be the greatest ambassador of the department because of her 

friendly, positive, timely and informative communications 

with applicants.  In sum, Pat is an excellent employee and UIC 

and the Department of Chemistry are fortunate to have her as 

part of their team.  Congratulations Pat. 
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Allane Storto 

Allane has been Assistant to the Head for Administration in 

the Department of Physical Therapy since 1990.  During this 

time she has worked with three different department heads.  

Through these transitions, she has always been recognized 

for her extensive knowledge of the university and valued for 

her extensive network of relationships that enable her to 

accomplish a wide range of tasks in the most efficient and 

effective ways possible.  If she needs to learn something to 

take on a new responsibility, she learns it.  If she needs to 

develop a relationship to get a job done, she develops it.  If 

she needs to get information, organize a project, or size up a 

problem, she does it.  Her colleagues say that Allane is such a 

vital part of this department, it sometimes seems like she 
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runs the place.  In fact, she is affectionately known as „„the 

boss.‟‟  Congratulations Allane.  
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Alicja Wroblewski  (Ah leet zee ah  Roo bless key) 

Affectionately known as Ala.  Ala serves as a Procedures and 

Systems Analyst III in the Student Affairs Office for the 

Department of Electrical and Computer Engineering(ECE).  

ECE has the largest enrollment in the College of Engineering 

with more than 550 students in the program.  Ala‟s duties in  

Student Affairs Office support many aspects of graduate and 

undergraduate education, including graduate admissions and 

financial aid matters, undergraduate advising, new course 

proposals and course updates.  She is always willing to help 

with rush processing of student documents and interfacing 

with the Office of Admissions and Records, the Graduate 

College and the Office of International Services to expedite 

paperwork.  Ala‟s teamwork and spirit of cooperation to 
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create an enhanced work environment in the Student Affairs 

Office makes it easier to get work done.  Ala is an essential 

employee who truly deserves the Award of Merit. 
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Angela Yudt  (Yut) 

In her role as Associate Director of Human Resources in the 

Office of Faculty Affairs, Angela is the consummate 

professional.  She navigates adroitly through a complex web 

of deadlines, regulations, electronic systems and mountains 

of paper.  She endeavors to ensure that campus units, w ith 

their varying needs and levels of expertise, are given 

thorough and accurate information.  Along the same lines, 

she provides consistently responsive service to her clients, 

many of whom can be quite demanding.  One of Angela‟s 

unique strengths on the job is her application of the 

knowledge she gains from her ongoing dissertation work.  

Angela simply is a model employee whose ambitious and 



 

04/16/09  AOMcitationSamples.doc  9:50 AM 20 

 

tireless efforts make UIC a better place.  Congratulations 

Angela. 
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Mei Zhang  (May) 

As the Director of Budget and Finance in Medicinal Chemistry 

and Pharmacognosy, Mei‟s common-sense approach to 

problems is appreciated by all.  Her familiarity with the 

campus enables her to negotiate the most challenging of 

situations.  Her colleagues say that, w ithout doubt, Mei is one 

of the most efficient and dependable administrators with 

whom they have ever worked.  Her work ethic is a model for 

the other office staff.  Over the last four years, Mei has 

weathered the introduction of Banner and the tenure of four 

department heads, all the while strengthening the financial 

health and integrity of the department.  Mei‟s loyalty and 

character embody those qualities that one hopes to find in all 

our employees.  Congratulations Mei. 
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Keith Hronek  (Row nek) 

 As an Emergency Planning Specialist in the department of 

Environmental Health and Safety Keith Hronek has 

demonstrated knowledge, skills, dedication, and teamwork 

beyond all expectations.  Keith has been responsible for 

putting together an Emergency Response Team (ERT).  The 

ERT responds to chemical, biological, radioactive, and fire 

emergencies.  Keith has been planning and implementing 

emergency evacuation plans for campus buildings.  This 

planning has brought on new levels of cooperation between 

campus and the fire response groups in the city.  Keith is 

quick to respond to emergencies with excellent assessment 

skills and leadership.  He always strives to improve his skills 

and knowledge as technologies on new campus programs 
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arise.  We thank you Keith for helping us all be safe.  

Congratulations Keith. 
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Ignacio Macias  (Mah see us) 

As an Assistant Coordinator of Parking and Traffic for Parking 

Services Ignacio Macias has served UIC for twenty-three 

years with dedication, efficiency, professionalism, and pride.  

Ignacio is always willing to do whatever it takes to ensure that 

his customers are never inconvenienced, and are given the 

service that they have come to expect from Parking Services.  

As a senior member in Parking Enforcement Ignacio has 

become the department‟s resource for a multitude of tasks 

ranging from recommending additional traff ic control 

measures in the parking lots to effectively training new staff 

on departmental procedures.   Ignacio demonstrates true 

leadership and professionalism to his staff, and as a result 
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makes his staff demonstrate courtesy and professionalism to 

our customers.  Congratulations Igancio. 
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Phyllis McNulty-Hill 

 

As an assistant Human Resources Manager in Facilities 

Management Phyllis McNulty-Hill has been a part of UIC for 

over 25 years.  Phyllis has proven to be a consummate 

professional and an integral part of her department.  With 

over 725 employees in Facilities Management Phyllis is 

constantly bombarded with hire requests, coordinating 

interviews, resignations, retirement processes, disciplinary 

issues, training and a myriad of other tasks.  Her dedication to 

the job is evident by the caliber of work performed daily and 

high standard she sets for herself. Phyllis is extremely 

conscientious in her work and takes pride in doing a good 

job.  She is a creative thinker, good listener, and a team 
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player making her a great asset to her department.  Thank 

you Phyllis.   



 

04/16/09  AOMcitationSamples.doc  9:50 AM 29 

 

 

Leslie Rosales 

 

As a Telecommunicator with the UIC Police Department Leslie 

Rosales has been with her department for more than ten 

years and has demonstrated continued professional growth 

throughout her career.  From her beginnings as a student 

employee to a Telecommunicator and training officer Leslie 

has been responsible for training all of the departments 

Telecommunicators.   As a trainer she gives everything she 

has to a new recruit and often spends time beyond her 

normal duties to help trainees, giving them the benefit of her 

years of experience.  Leslie is always seeking new training 

methods and challenges everyone to keep pace with her 

quest of improving the departments operation.  Lesl ie is 

constantly examining situations for the „„what if‟‟ and, thus, 
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goes to great lengths to ensure the safety of our community.  

This sort of dedication has not only improved her ability to 

cope with stressful situations but also added to the efficiency 

of both her coworkers and the department. Thank you Leslie. 
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Maria Aguilar 

 As a Dental Assistant III in the Craniofacial department Maria 

Aguilar has provided outstanding service, commitment and 

dedication to her profession.  She leads through example by 

always willing to help out to „„get the job done‟‟ and always 

puts the patient‟s needs first.  Maria also feels a strong 

responsibility to personal development and gets to share her 

knowledge and experience as a teacher in a local school that 

trains dental assistants as well as training technicians who 

travel from other countries to the University for fellowship 

opportunities.  Thank You Maria. 
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Ronald Ewing 

As a technician III in GI Ronald Ewing has long distinguished 

himself clinically as the finest endoscopic assistant in the GI 

lab.  Over the years, he has been especially valuable in 

unusual endoscopic situations, which demand novel thinking, 

on-the spot improvisation and decision making in the midst 

of complicated, emergency procedures.  Ronald was 

instrumental in the development of a technical breakthrough 

for dye delivery and was a co-author on initial publications 

implicating tobacco use in African Americans as a colon 

cancer risk factor.  Ronald has also worked to promote colon 

cancer screening in the African-American community and 

amongst his colleagues at UIC.  His dedication to his patients, 

advancement in science and special contributions to the 
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university make him truly deserving of this award.  Thank You 

Ronald!  
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Mary Flores 

 As an administrative assistant in Nursing Administration 

Mary Flores is always welcoming, keenly aware of diversity 

and has the ability to create a winning experience for 

everyone she comes in contact with. Mary‟s knowledge and 

willingness to teach others is an asset recognized by many 

different departments within the UIC Community.  Mary helps 

recruit nursing staff and guides them through the hiring 

process, she works on the weekend to help promote the 

hospital to the community, she performs audits to ensure the 

department meets regulatory requirements and helps with 

patient complaints.  Her dedication to streamlining the 

academic hiring process for the department has cut the 

search time from eight to sixteen weeks to four to six weeks.  
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Her positive attitude and commitment to excellence are 

attributes that enhance not only the Division of Nursing but 

all of the University of Illinois at Chicago. Thank You Mary!  



 

04/16/09  AOMcitationSamples.doc  9:50 AM 36 

 

 Sharon Gaik 

 As an assistant to the Director in Hospital Pharmacy Sharon 

Gaik has developed a thorough knowledge of the 

university/medical center in her greater than 20 years of 

working with the University of Illinois.  Sharon has been 

described as a dedicated, professional, compassionate, 

respectful and even an act of divine intervention by those she 

works for.  She shows initiative, creativity and has the ability 

to think „„out of the box‟‟ when she runs into roadblocks.  

Sharon‟s commitment to others is a strength she exhibits 

daily.  She is the first to volunteer to help anyone with 

anything.  Sharon has been identified as a power user in 

banner due to her enormous wealth of background and 

system information.  She has put in incredible efforts to learn 

this system and help others around her learn this most 
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complicated process.  A quote by one of Sharon‟s co-workers 

clearly describes her presence „„To watch Ms. Gaik in her 

frenzy of daily departmental activities is akin to being in the 

presence of excellence in motion‟‟.  Congratulations Sharon.  
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 Nathan Harvey   

As a project coordinator in the department of Family 

Medicine Nathan has proven to be a positive ambassador for 

UIC.  He has demonstrated professionalism in his encounters 

with patients, coworkers, and members of other departments. 

 He has established and maintained close working 

relationships with representatives from insurance companies 

and outside venders in order to better facilitate patient care.  

He has diligently worked at reducing the turn around time for 

HMO approvals from 5-7 working days to less than 2 working 

days.  This has greatly improved patient satisfaction and 

reduced the need for patients to reschedule due to lack of 

authorization.  Congratulations Nathan.  
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Lois Hudson 

 As an assistant director in ambulatory services Lois Hudson 

has taken a personal interest in her employees‟ health and 

well-being, and provides constructive feedback and 

mentorship to further develop their performance to achieve 

service excellence.  Lois is an exceptional role model for her 

staff.  She can often be seen walking through the Outpatient 

Care Facility or the Eye Infirmary greeting patients. She takes 

pride and ownership for the service quality that is provided to 

patients.  Lois embodies the values of the organization: 

integrity, innovation, service excellence, safety, and 

accountability and is therefore deserving of the award of 

merit. 
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Joel Karman 

As the Director of Health Social Work in the department of 

Care Coordination Joel Karman has made tremendous 

contributions to the Medical Center and the communities 

which we serve.  He has initiated a Crime victim s 

Compensation and Kid Care programs.  He led in the creation 

of a Financial Case Management Unit and has been 

instrumental in the „„I Care‟‟ fund which provides a 

mechanism for the Medical Center to provide much needed 

resources to ease some of the hardship faced by patients and 

their families.  Joel has even been known to transport 

patients in his own car to appointments just to ensure they 

were able to get the help they needed.  Joel‟s dedication to 

excellence, outstanding character and positive manner are 
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attributes which enhance both the Medical Center and the 

entire University.  He epitomizes the true spirit of our 

University.  Thank you Joel!   
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Kim Kramer Lew 

 As the Director of Recruitment & Retention in Nursing Kim 

Kramer Lew has been at the UIC Medical Center for over 25 

years.  Kim‟s ability to look for and find the best qualities in 

each and every professional she comes in contact with has 

proven her to be a role model for her department.  Her 

various responsibilities include recruitment for 1100 nursing 

positions, coordinating the Medical Center‟s Nurses Week 

Celebration, serving as a liaison with Medical Center Human 

Resources, College of Nursing, Student Nurse Extern 

Program & outside agencies.  Kim is also very involved and 

has contributed many hours to follow up on Patient 

Satisfaction Surveys.  Kim goes above and beyond her role of 

expectations by offering support to her department through 
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her knowledge and creativity with problem solving issues.  

Congratulations Kim!  
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 Blanca Lopez 

 As a staff nurse at Miles Square Health Center Blanca Lopez 

can be relied upon to assist, provide guidance and leadership 

to her fellow employees.  She is very committed to the 

special patient population that is served at the Near West 

Family Center most of which are underserved and uninsured. 

 Blanca shows sensitivity to her patients as well as staff and 

helps create an environment for excellence and good quality 

patient care.  Blanca‟s ability to fulfill multiple roles such as 

registering patients, drawing blood, administering vaccines, 

providing patients counseling and even handling patient 

correspondence makes her an essential part and asset to the 

Near West Family Center.  Congratulations Blanca!    
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Dinah Reese 

As an Administrative Assistant II in the Division of Specialized 

Care for Children, Dinah Reese has demonstrated an 

outstanding commitment to quality that encompasses each 

position and task she has undertaken.  Dinah‟s initiative, 

creativity and dedication have been a benefit to her 

department.  Dinah‟s facility management for seven DSCC 

Regional Offices, including the relocation of four of the 

Chicago area offices in the last two and half years represents 

Dinah‟s significant achievements.  Dinah worked tirelessly to 

assure the least disruption to staff and the families of children 

with special health care needs.  Her outstanding interpersonal 

skills demonstrate sincere caring and respect for others which 
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makes her truly deserving of the Award of Merit. 

Congratulations Dinah. 
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Sylvia Daniels 

For the past six years, the Counseling Center staff and the 

students they serve are extremely fortunate to have the 

benefit of Sylvia‟s multi-faceted assistance as the Customer 

Service Representative.  Sylvia brings a fine array of personal 

and professional qualities to her challenging and complex 

role as the front line person in the Center.  She fields multiple 

calls every hour, many of which require sophisticated 

judgments, as well as poise, and a consistently welcoming 

attitude.  Frequently, people contacting the center are in 

various forms of distress including feeling confused, angry or 

even suicidal.  We enjoy a strong confidence in Sylvia‟s 

sensitivity and discretion in responding to them.  Although 

she is not formally trained as a mental health professional 
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clinician, her instinct, intellectual ability, emotional 

steadiness, and great compassion allow her to handle the 

unexpected challenges that arise so often in our work.  It is 

impossible to describe the extent to which Sylvia contributes 

to the morale of staff and to the operations of our program.  

Sylvia is truly deserving of this award. 
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Joey Hampton 

 

As the Associate Director of Campus Programs Joey works 

tirelessly on behalf of the students at UIC.  In all of her 

endeavors, Joey strives to create a better campus 

environment.  Unlike some in the past, she has succeeded by 

finding an umbrella program that is inclusive of a broad 

range of student organizations and departments.  For 

example, Friday Night Live partners with Undergraduate 

Student Government, the Wellness Center, UIC Radio, 

Student Centers Board, the Recreation Department and many 

student organizations.  She is a pillar of organization and 

motivation for her students and staff.  Her office walls are 

covered with pictures of our smiling student leaders that truly 

represent the diversity of this campus.  Her events help to 
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highlight that diversity and enhance campus life.  Joey truly 

embodies the spirit of the UIC Award of Merit. 
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Mary Howard Malcolm  
 

Who among you ever would have expected to hear the 

  

word Banner and UIC Award of Merit in the same  
 

sentence?  I‟m convinced that it is only someone with 

  

Mary ‟s warm,  bubbly personality and extreme 
 

dedication to service who could have pulled this off.  As 

 

a Training Coordinator for the Office of Business and 

 

Financial Services, Mary Malcolm strives for excellence 

 

in all of the multiple roles she plays at work-manager, 
 

instructional designer, team member and customer 
 

service provider.  But above all else, she is customer 
 

focused.  For example, how many people do you know 

 

who feel that it is a privilege to receive a question via 

  

e-mail or phone?  Mary does and if she can‟t answer the 

 

question herself, she will contact the resident expert to 

 

get the answer for her customer.  Once she helped 
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people get over their initial fear of Banner, it is Mary‟s 

 

positive, can-do attitude that led her to redo the initial  

 

„„vanilla‟‟ Banner training materials and make them more 

 

responsive to campus needs.  Mary exhibits the 

 

character, work ethic, professionalism and commitment 

 

to service sought in recipients of the UIC Award of Merit  

 

and is truly deserving of this award.  Thank you Mary!   
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Hugh M. Cook (pronounced as spelled) 

 

As editor of the UIC Alumni Magazine for nearly five years, Hugh 

Cook has brought creativity and efficiency but above all his 

passion as an alumnus of UIC to his role.  He is an exceptional 

professional who has become known as a repository of 

information about UIC and a true resource to the campus 

community. And he turns out a great magazine. Hugh is truly 

deserving of this honor. 
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Dwayne Alexander (pronounced as spelled) 

 

In his seven years as Undergraduate Advisor in the Department of 

Criminal Justice, Dwayne Alexander has developed a reputation 

for providing sound and practical advice to students, faculty and 

staff.  His knowledge, dedication, and work ethic are exemplary 

and he has proved himself to be a most valuable staff member.   

By going above and beyond what is expected of an academic 

advisor, Dwayne sets the standard for service in undergraduate 

education.  We are pleased to recognize his work by presenting 

him with this Award. 
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William Baldyga  William (Ball-dig-a) 

 

Throughout his fifteen years at UIC, William Baldyga has played a 

critical role in UIC‟s growth as a research university.   His work at 

the Institute for Health Research and Policy has made the 

Institute a model of professionalism and service.  The projects 

sponsored by the Institute involve a wide range of local 

organizations, and Bill has contributed significantly to making UIC 

an integral part of our surrounding community.  His hard work and 

dedication make him a deserving recipient of this award.  

Congratulations Bill. 
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Elizabeth Budzik   Elizabeth (Bud-zick) 

 

Elizabeth Budzik is being recognized today because of the 

creativity and expertise she has brought to the administrative 

services division of Epidemiology and Biostatistics. During her 

tenure she has demonstrated real motivation for self 

improvement, completing a Masters of Public Administration at 

UIC, as well as additional coursework in Health Policy 

Administration.  Elizabeth has applied her educational experience 

on the job, and her division has directly benefited.  Elizabeth is an 

outstanding employee who embodies those qualities we seek to 

recognize with the Award of Merit. 
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Sharon Lavelle Earthely (pronounced as spelled) 

 

Sharon Lavelle Earthely has served in several capacities at UIC, 

most recently in the Department of Curriculum and Instruction in 

the College of Education.  In each of her roles she has offered the 

best in customer service for students, faculty and staff.  

Characterized by those who work with her as “the go-to person,” 

she is both professional and accessible.    Students rely on 

Sharon‟s wise counsel and years of experience to guide them.  

Sharon is an essential employee who truly deserves this Award of 

Merit. 
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Glenda L. Genio-Terrado (pronounced as spelled) 

 

Glenda Genio-Terrado has been at UIC since 1996.  In those 

eleven years, she has exhibited all of the characteristics that the 

UIC Award of Merit is meant to honor: service, commitment and 

dedication.  Glenda brings determination and a sense of humor to 

her work, and the result is a more positive work environment for 

everyone around her.  Glenda‟s commitment to the institution is 

clear and she is truly deserving of this Award of Merit.  

Congratulations Glenda. 
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Wallace Hammond  (pronounced as spelled) 

 

Wallace Hammond has always exhibited a “can-do” attitude, and 

employees of the College of Medicine in Peoria know that they 

can rely on him.  No matter how small or large the task, how easy 

or complicated, Wally handles the job reliably, efficiently and in 

the manner that is best for UIC.  In addition to his regular duties, 

Wally works tirelessly every year to ensure that the annual 

convocation ceremony is a success.  His contributions go above 

and beyond the call of duty and deserve to be recognized with the 

UIC Award of Merit.   
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Pia M. Hunter   (Pee-uh) Hunter 

As a Senior Library Specialist in the Richard J. Daley Library, Pia 

Hunter leads several units that provide essential services and 

resources to the university community.  The consummate 

professional, Pia exhibits genuine interest and warmth when 

dealing with clients.  She has also been credited as the “break 

through” person in moving UIC‟s library services into the 

electronic era.  She is a true asset to the University.   

Congratulations, Pia on receiving this Award of Merit. 
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Kathleen M. Jones (pronounced as spelled) 

 

As Assistant Director of Faculty Affairs Human Resources, Kathy 

Jones goes about her daily duties committed to the pursuit of 

excellence.   Throughout her more than 25 years of service to 

UIC, Kathy has sought out challenges and embraced change, all 

the while deriving satisfaction from helping others.   She is 

professional in her work and manages to treat each employee as 

an individual while working within the complex and sometimes 

difficult confines of her human resources assignment.  Kathy is an 

exceptional employee who is truly deserving of this award.  

Congratulations to you, Kathy. 
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Thomas Lagen   Thomas (Lay-gen) 

 

The faculty and staff who work with Thomas Lagen in Biological 

Sciences have the highest regard for his character, work ethic 

and positive attitude.    Since coming to UIC in 1994 he has also 

pursued educational opportunities which have helped him to 

develop as a financial professional and manager.  Thomas is 

known for saying “I‟ll take care of it” –- and he does.  Thomas has 

proven himself to be a true asset to UIC and for this we honor him 

with the Award of Merit.   
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Santhi Nannapaneni   (San-thi Na-na-pa-nai-nie) 

 

In many ways Santhi Nannapaneni personifies what is best about 

UIC, both in her professional and educational trajectory.   Since 

joining UIC as an employee, she has assumed increasingly 

greater responsibility until arriving at her current post as Assistant 

Director of Student Affairs for the Department of Computer 

Science.  She did this while pursuing both a BS and an MBA from 

UIC.  She is credited with providing her department with both 

administrative support and leadership during a period of 

significant change and growth.  Santhi is committed to the 

success of her students – and it shows in how she approaches 

her work each day.  Congratulations, Santhi, you have earned this 

honor. 
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Kassem Saad 

 

Kassem Saad, a Technical Services Supervisor in the 

Department of Civil & Materials Engineering, has worked at UIC 

for seventeen years.   Despite budget, staff and time constraints, 

he has given his all to make sure that operations within his 

department run smoothly and effectively.  Kassem has 

demonstrated a commitment to developing both the students and 

the staff of his department.  And he has contributed to the positive 

morale that is essential to a productive research and teaching 

program.  In sum, Kassem is an excellent employee and UIC is 

fortunate to have him on our team.   
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Carole Silvers (pronounced as spelled) 

 

Carole Silvers is an ideal employee in that she not only performs 

her duties as an Information Services Supervisor in the College of 

Medicine, but she actively seeks out new responsibilities.  Her 

colleagues admire her productivity and efficiency, as well as the 

quality of her work and her ability to interact positively with faculty, 

staff and students.     Carole‟s charisma, enthusiasm and problem 

solving skills have made her a truly valuable asset to both medical 

students and faculty.  Carole, we are honored today to recognize 

all of your hard work by presenting you with this Award of Merit. 
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Nadia Alami (NAD-ya    AH-lam-ee ( the stress  is on the A ) 

 

Nadia Alami has over 20 years of progressively responsible 

experience working at UIC and has proven herself to be an 

integral part of Facilities Management.    In addition to the 

rigorous demands of her job she has also taken time to earn a 

Masters of Public Administration from UIC.  Nadia is a 

consummate professional who demonstrates a profound 

understanding of the requirements of her position.   A model 

employee, whose ambitious and tireless efforts make UIC a better 

place, Nadia is a wonderful choice to receive this award.   
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Willie Gordon (pronounced as spelled) 

 

Customer Services Representative for Parking Services Willie 

Gordon has been referred to as an “Ambassador” for the 

University by virtue of his exemplary customer service abilities.   

His interpersonal skills are excellent and he always greets visitors 

with a sincere welcome.  Willie is an outstanding role model for all 

of our customer service staff members.  Congratulations on your 

selection as a 2007 Award of Merit winner. 
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Sheila O. Lewis (pronounced as spelled) 

 

In her work as an administrative assistant at the UIC Police 

Department Sheila Lewis brings integrity, sincerity and 

enthusiasm to her job.  She has demonstrated consistent 

dedication to her duties to the benefit of the entire department.  

Sheila can always be relied upon to deal with the daily challenges 

of her work, with good nature and professionalism and truly 

deserves to be recognized for her service to the University.  

Please let me extend congratulations to you today Sheila, you 

deserve this recognition. 
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Darryl Rice (pronounced as spelled) 

 

Darryl Rice has worked in the Grounds Department of Facilities 

Management during his entire 25 year career at UIC, but his 

connection to this place goes back even further, to his time as 

player on our basketball team.    He genuinely loves his job and 

takes great pride in sharing his horticultural knowledge.   An 

excellent role model for his employees, Darryl is a true “hands on” 

supervisor, who can always be seen working side by side with 

fellow employees.  Congratulations, Darryl. 
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Joseph Abraham (pronounced as spelled) 

 

As Administrative Director of Radiology, Joseph Abraham has 

presided during a period of strong growth for this vital service 

area. He has worked consistently to advance his skills and career 

by obtaining additional certifications, taking on management roles 

and earning an MBA, all of which have directly benefited the 

Medical Center.     Joe is leader in every sense of the word, he 

has dedicated himself to ensuring that the Radiology Department 

is the best that it can be.  Joe demands much of himself and 

brings the best out in his staff. Joe is an outstanding selection to 

receive this award.   
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Daliah Brown   (Da-lee-uh) Brown 

 

Daliah Brown does exemplary work, not only in her role as an 

Administrative Service Coordinator for the Division of Specialized 

Care for Children, but also as a representative of the DSCC.  She 

has used her leadership skills to develop an outstanding team 

and to assure high quality of care coordination and service to the 

children and families served by her office.  Daliah accomplishes 

all of this while maintaining a pleasant demeanor and an easy 

going attitude that make her a pleasure to work with.  Daliah, 

please accept my congratulations. 
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Nikki Centomani   Nikki (Cent-o-mani) 

 

As Director of the Department of Safety and Risk Management for 

the past 15 years, Nikki Centomani has consistently pursued and 

achieved success.  She has used her communication skills to 

foster cooperation between professional disciplines and academic 

departments for the benefit of the Medical Center.  Nikki is a “big 

picture” person who appreciates different perspectives and moves 

all parties towards achieving our common goal of excellence.   

Nikki consistently performs far beyond expectations and this high 

level of commitment makes her a truly exemplary employee, 

deserving of this honor today. 

 

 



 

04/16/09  AOMcitationSamples.doc  9:50 AM 73 

 

Alexis Q. Egert   Alexis ( (Eh) – GERT) 

 

The University of Illinois Hospital has been truly fortunate to have 

Alexis Egert, currently a Nurse Manager, as one of our own for 

the past 26 years.  She has taken an active role to ensure patient 

safety and satisfaction.  Alexis brings her greatest strengths to her 

work and deals with the pressures of her job with style and grace. 

Alexis has proven to be indispensable in working towards 

achieving our commitment to quality and for that we honor her 

with the Award of Merit.  Congratulations, Alexis. 
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Linda Grider   (Linda Gri-der) 

 

Linda Grider, Assistant Director for Administration of the Hospital 

Pharmacy, has made significant contributions to the Medical 

Center and the University during her 27 year career.    She brings 

the vital qualities of attention to detail, responsiveness and 

leadership to her work.  In all that she does, Linda is an excellent 

role model for her students and colleagues.  I‟m sure her 

colleagues would all agree that it is an honor to know her and a 

pleasure to work with her.  It is my honor to present you with this 

Award of Merit. 
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Margaret Kryda    Margaret (Cry-duh: accent on 1st syllable) 

                 

Margaret Kryda‟s career at the Medical Center began 22 years 

ago as student employee and, by virtue of her abilities, she has 

progressed through the ranks to her current position as Associate 

Director of Ambulatory Service.   She is known as an exceptional 

employee who has a record of accomplishments throughout her 

years of service.  Margaret‟s expertise in key functions has been a 

tremendous resource to the organization.    Her positive attitude 

and commitment to excellence are attributes that enhance not 

only the Medical Center but all of the University of Illinois at 

Chicago. Thank you Margaret! 
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Rebecca Mischak   Rebecca (Mi-shak) 

 

During the time Rebecca Mischak has worked as a Nurse 

Practitioner in the University Health System she has 

demonstrated the highest level of excellence in all aspects of 

work, along with a consistent customer service orientation that 

exceeds expectations.  Her leadership and dedication to 

teamwork has inspired our staff.  Becky possesses knowledge 

and abilities that allow her to perform her work with the utmost 

professionalism and she does just that, every day.  I am honored 

to recognize Becky‟s service by presenting her with this Award of 

Merit.  Congratulations. 
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Kelly McGill (pronounced as spelled) 

 

Kelly McGill works as an Administrative Assistant in Nursing 

Administration, the largest department in the Medical Center. She 

does an excellent job of meeting customer expectations promptly 

and with the utmost professionalism.  Her colleagues describe her 

as someone who demonstrates creativity, a strong work ethic, 

attention to detail and sensitivity to others, all of which make her 

an exceptional person and a pleasure to be around.   Kelly‟s 

attitude, commitment to excellence, and positive demeanor are 

attributes which serve not only the Department of Nursing but UIC 

as a whole.   She epitomizes the true spirit of our University.  

Congratulations Kelly, you have earned this honor.  
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Alma Rodriguez   Alma (Rod-ri-guez) 

 

Alma Rodriguez is a Customer Service Representative in the 

Craniofacial Center who exemplifies the values of integrity and 

service.   She approaches her work diligently and conscientiously, 

adapting quickly as needs arise, and meeting each new challenge 

with a determination to succeed.   Alma represents the best of 

UIC in her dedicated, consistent, conscientious job performance.  

Congratulations, Alma you are truly deserving of this Award of 

Merit. 
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Barbara J. Washington (pronounced as spelled) 

 

As an Associate Director of Nursing, Barbara Washington has 

spent the last decade dedicating herself to providing quality 

service to patients, physicians and staff.   She demonstrates true 

leadership and professionalism in every aspect of her work.  

Perhaps most importantly, Barbara maintains a positive outlook 

and exhibits patience, persistence, resourcefulness and flexibility, 

even in the most stressful situations.  Barbara leads by example 

and demonstrates by her daily interactions the value she places 

on treating everyone with respect.    You have earned this award, 

Barbara.  Congratulations. 
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Katherine Battee-Freeman Katherine (Bat-Tee-Free-Man)      

                   

Katherine Battee-Freeman has been with the office of Career 

Services since 2000.  In her current role, she is responsible for 

managing recruitment activities and student job search activities.  

This position requires a great deal of patience and she is an 

island of calm within a zone of frenzied activity during the 

recruitment season.  Katherine is an individual who wants to give 

back to the community that helped her along the way and this 

desire is evident in her work at UIC.   I am pleased to present you 

with this award.  
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Joseph Daniel Phillips (pronounced as spelled) 

 

As the Coordinator of Operations in Student Center East, Joseph 

Phillips manages an area that is a front-line position representing 

both Student Center East and the university as a whole.  His 

friendly attitude, warm smile, and easy laugh all contribute to his 

outstanding customer service skills.  Joe has not limited himself to 

just “doing his job;” he enjoys his job and cares about doing it 

well.  Joe, please accept my congratulations. 
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Charmaine Daniels  (pronounced as spelled) 

   

Charmaine Daniels, Associate Director of Customer Service for 

OBFS, impresses everyone she interacts with, with her 

knowledge, professionalism and drive.   Coworkers credit her with 

creating a positive and nurturing work environment, which fosters 

a sense of collaboration and community.  Charmaine is dedicated 

to enhancing her leadership skills; in 2004 she earned a Master of 

Public Administration from UIC and plans to continue her efforts 

as she begins working on her Ph.D.    Her coworkers have called 

her “an anchor,” because they know that they can always rely on 

Charmaine to do her best.    Congratulations Charmaine. 
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Anna Dworzecka (pronounced Dwarsicka) 

In the three years since she joined the UIC Office of Public Affairs as a 

graphic artist and designer, Anna has earned a reputation as being 

consistent and reliable.  A staff member of Public Affairs, her award 

winning work represents UIC across the campus and throughout the city, 

the state and the country, in the form of in-house materials, advertising 

in print and internet mediums.  Anna has demonstrated talent and 

creativity, as well as an outstanding customer service commitment and 

work ethic.  So the next time you see a UIC fact book or receive your 

annual holiday greeting from UIC, remember that Anna Dworzecka is 

the person to credit for making UIC look good, both figuratively and 

literally. 
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Randal Stone (pronounced as spelled) 

As a member of the Department of Kinesiology and Nutrition for nearly 

23 years Randal Stone has been a model worker, continually providing 

excellent service.  Beginning as a student worker, he has made himself 

an integral part of his department by virtue of his encyclopedic 

knowledge of the unitôs workings.  He seizes every opportunity for 

professional growth and routinely takes on responsibilities well outside 

of the scope of his job description.  Although he excels in every aspect 

of his multi-faceted responsibilities, his interactions with students are 

particularly noteworthy; he demonstrates genuine concern for their 

welfare, applying his superior problem solving skills to each individual 

problem.  We are pleased to recognize Mr. Stoneôs work by presenting 

him with this award. 
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Lea Smucker 

Kristina Lea Smucker began working in the Department of Anatomy and 

Cell Biology part time while completing her MBA in accounting.  The 

department quickly realized that this enthusiastic employee was someone 

they wanted to keep and five years later she has proved that their 

decision was a wise one.  Described as a key employee who is vital to 

the success of her department, Lea is known for efficiency, combining 

the valuable ability to manage the intricacies of her job while 

maintaining an awareness of the larger issues and goals that need to be 

taken into account.    In addition to her numerous other duties she has 

been charged with training departmental staff, and many people have 

noted she is an extremely effective teacher; demonstrating both patience 

and an impressive depth of knowledge.   Congratulations Lea. 
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Hazel Brown  

Hazel Brown, Admissions and Records Officer in the Department of 

Urban Planning and Policy has a history of superior work performance.  

She firmly believes that education is the key to personal and professional 

growth and it is this principle that guides her in her work.   Hazel makes 

herself available to prospective and new students as they try to navigate 

the educational system and she remains with them throughout their 

academic careers, so much so that they asked that she be the one to 

announce their names at commencement.  She manages to keep up with 

an ever increasing slate of responsibilities and shows initiative in 

improving departmental functions.  She does all of this while raising 

four children and pursuing her undergraduate degree.  Hazel is an 

outstanding employee who embodies those qualities we seek to 

recognize with the Award of Merit. 
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Barbara OôLaughlin (pronounced OôLoflin) 

Barbara OôLaughlin has spent the past five years implementing a 

dynamic interaction of teaching, research and service in partnership with 

our community, in her role as Associate Director of the Chicago Center 

for Early Education.   In doing so she provides service to more than 

8,000 children and their families every year while providing learning 

opportunities for pre-service teachers and early childhood professionals. 

 Barbara demonstrates a willingness to share her expertise, which 

incorporates a vast knowledge of early childhood needs and resources.  

Her work is a reflection of UICôs College of Educationôs mission to 

advance scholarship while fulfilling our goal of providing opportunities 

to our students and service to our community.  Barbara OôLaughlin is an 

essential employee who truly deserves this Award of Merit. 
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Robert Lajos (pronounced Layjus) 

As the Laboratory Manager, for almost 6 years, for UICôs 

Nanotechnology Core Facility (NCF) Robert Lajos has earned a 

reputation as an outstanding specialist without whom the NCF could not 

function effectively.  He utilizes ingenuity, resourcefulness and tenacity 

to keep the labôs equipment in top working order.  Experienced in 

engineering and science, Robert has an invaluable breadth of knowledge 

within the field of microscale and nanoscale fabrication.   Within his 

field he is also recognized as a leader who fosters individual 

development among his junior colleagues.  Robertôs commitment to the 

institution is clear and he is truly deserving of this Award of Merit.  

Congratulations Robert. 
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Vera Shack 

Since 1978 Vera Shack has made it her business to ensure that the Slavic 

and Baltic Languages and Literature Department functions effectively.  

She handles an extraordinarily wide range of activities, from directing 

students to academic advisors, negotiating the intricacies of passport 

regulation, budgeting, schedule and event planning.  She began at UIC 

when personal computing was in its infancy and over her 20 year tenure 

she has become the departmentôs resident expert in all matters technical. 

  

Perhaps most impressively she has mastered the alphabets and 

pronunciations of the numerous eastern European languages the 

department teaches.  Always arriving early and often staying late, Veraôs 

contributions go above and beyond the call of duty and deserve to be 

recognized with the UIC Award of Merit. 
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Philip John Reiter (pronounced Writer) 

Phil Reiter heads the College of Pharmacy Information Technology 

Unit, providing IT support for more than 800 faculty and staff and 600 

students.  He has always performed his job very well, providing 

leadership and performing community outreach, in addition to his full 

time work ensuring that his departmentôs IT systems are efficient and up 

to date.   Over the past year Phil has risen to some serious challenges, 

created by the fire, which closed the College of Pharmacy Building.  Phil 

played a critical role in the recovery while providing the necessary 

technical support which allowed the department to continue to function 

in the interim.    

He has gone on to utilize all that he learned as part of the recovery team 

to assist the university as a whole in preparing our IT systems for any 

future disasters.  He is a true asset to the University.   Congratulations, 

Phil, on receiving this Award of Merit. 
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Delois Shepard 

As Departmental Information Supervisor in the Provostôs office, Delois 

Shepard goes about her daily duties committed to the pursuit of 

excellence.   In almost 10 years of service to UIC, Delois has sought out 

challenges and embraced change, all the while deriving satisfaction from 

contributing to communal functions of her workplace.   She is 

professional in her work and applies her eye for detail and problem 

solving abilities to managing the complexities involved in managing my 

schedule.    It is a tribute to her abilities that, while I know on an 

intellectual level how difficult her job can be, in practice I never see the 

immense effort she puts into ensuring that my days always run smoothly 

and efficiently.  Delois is an exceptional employee who is truly 

deserving of this award.  Congratulations to you, Delois. 
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Paulette Malden 

The faculty and staff who work with Paulette Malden in UICôs 

Community Outreach Intervention Projects (COIP) have the highest 

regard for her character, work ethic and positive attitude.   Her 

dedication to the work of COIP is truly impressive.  Not only does she 

handle the demanding responsibilities of her job, which include human 

resources management, payroll and transaction processing, she has 

extraordinarily well developed ñpeople skills,ò which are integral to her 

successful performance.  For 14 years Paulette has dedicated herself to 

COIPôs mission while serving as a mentor to staff.   Paulette has proven 

to be a true asset to UIC and for this we honor her with the Award of 

Merit.   
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Margaret Burnette 

In many ways Margaret, or as she prefers to be known, ñPegò Burnette 

personifies what is best about UIC.   She has worked at the Library of 

Health Sciences for 25 years and in that time has made it her mission to 

learn about and utilize every new tool available to assist her patrons in 

accessing information in the most efficient manner possible.  Peg has 

developed a reputation as a consummate team player, serving on a 

variety committees designed to improve the efficacy of library 

operations.  She provides service above and beyond what is required, 

assisting in the developments of presentations, as well as providing 

technical and moral support when needed.  To use the words of one of 

her many fans, ñAs a representative of UIC, she makes us all look 

good.ò  Congratulations, Peg, you have earned this honor. 
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Luis Duarte 

Luis Duarte is currently the assistant director of the Latin American 

Recruitment and Educational Services program (LARES) but he has 

served LARES in other roles during his decade of service to UIC.   

Through his work Luis has repeatedly demonstrated his strong 

commitment to diversity, not only within the campus community, but 

also by his outreach efforts to Latino communities throughout Chicago.  

As UICôs de-facto ambassador to local Hispanic communities he works 

to make students aware of the educational possibilities open to them at 

UIC.  Luis Duarte works every day to make UIC a better place for all 

students and through his efforts both sustains and enriches the campus 

community.  In sum, Luis is an excellent employee and UIC is fortunate 

to have him on our team.   
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Karen Su 

Dr. Karen Su, Director of the Asian American Resources and Cultural 

Center at UIC, has made a huge impact at UIC since her arrival in 2004 

by playing a pivotal role in laying the groundwork for UICôs successful 

Asian American Studies program.  Perhaps the most visible evidence of 

her efforts was the opening four years ago of the Asian American 

Resource and Cultural Center.  Karen has done immense service in 

support of increasing the effectiveness and visibility of UICôs Asian 

American Studies program, introducing year-round programming, 

serving on numerous campus committees and assuming leadership roles 

in national organizations.  ñVisionary,ò ñinspirational,ò ócreative,ò and 

ñdedicatedò are just a few the words her colleagues and students have 

used to describe her.  Karen, we are honored today to recognize all of 

your hard work by presenting you with this Award of Merit. 
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Jennette Grandberry 

Jeannette Grandberry, Building Services Worker, is our next honoree.  

Ms. Grandberry is responsible for cleaning and maintenance of the 59 

offices, two conference rooms, classrooms, hallways and lounge areas 

that comprise the Jane Addams College of Social Work.  Hundreds of 

students, along with faculty and staff of about 50 utilize this space every 

day and Jeannette works diligently to assure that the facilities are well 

maintained.  Her job is one in which, when well done, elicits little or no 

comment.  Jeannette exceeds the normal expectations for her position 

and her extra care and attention to detail are what sets her apart.   

Congratulations Jeannette on your selection as a 2008 Award of Merit 

winner. 
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James R. Cook 

Since joining the Office of Facility Information Management (FIM) in 

2005 James Cook has combined resourcefulness and creativity with a 

high level of professionalism.   This will come as no surprise to anyone 

who has known him since he joined the Office of Capital Programs 13 

years ago as a student draftsman and has watched Jim assume 

progressive levels of responsibility.  People who have worked with Jim 

describe him as a resourceful creative problem solver and a diplomat 

who takes great pride in his work.   And any of you who have ever used 

the visitor maps distributed across campus have firsthand experience 

with the quality of his work, since Jim played a central role in the design 

and implementation of that project.  A model employee, whose 

ambitious and tireless efforts make UIC a better place, Jim Cook is a 

wonderful choice to receive this award.   
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Thomas Phillips 

Sergeant Thomas Phillips has demonstrated a high level of dedication 

and considerable time and effort to provide proactive and professional 

police service to the campus community.  He has demonstrated his 

leadership and management abilities within the Investigations Unit of 

the UIC Police Department, as well as providing crime analysis to the 

Patrol Division.  His superiors hail him as a sergeant in the finest police 

tradition, meeting objectives to carry out the departmental mission while 

balancing the needs of those who serve under him. Like all good officers 

in law enforcement Tom places community service at the forefront and 

uses his leadership skills to build the teamwork necessary to contribute 

to any successful police force.  Congratulations, Tom. 
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Clarence Thomas 

Clarence Thomasôs career in facilities Management has spanned 30 

years and in that time he has worked his way from building service 

worker to his current position of supervisor.  During that time he has 

always been a courteous, professional, punctual and dedicated worker.  

In these difficult economic conditions Mr. Thomas has demonstrated 

enthusiasm and energy to motivate his workers, contributing to 

productivity, attendance and morale.  He is very flexible, always 

accommodating last minute deadlines and completing requests with 

diligence and a ñcan-doò attitude.  Please let me extend congratulations 

to you today Clarence, you deserve this recognition. 
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Timothy Carrigan 

Although he is relatively new to the role of Nurse Manager for 3 

Intensive Care units, Timothy Carrigan has already impressed everyone 

with his professionalism, dedication and initiative. Since joining UIC in 

2003 he has held positions as a staff nurse and practice advancement 

specialist.  Those who work in healthcare will tell you that the role of 

nurse manager is one of the most challenging, and coupled with his work 

in the highly stressful environment of the ICU, Tim has a taken on lot 

and handled it impressively.  He takes his responsibilities for creating a 

positive work culture, effectively allocating resources, and above all 

patient care quality very seriously and the results are obvious.   

He collaborates effectively with his staff, takes initiative, and shows 

creativity in achieving his goals.   Despite his demanding position Tim is 

an active participant in professional organizations and is working 

towards a doctorate.  Timothy Carrigan is an outstanding selection to 

receive this award.   
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Sally Hogan 

Administrative Nurse I Sally Hogan is known by her colleagues as an 

excellent clinician.  Her patients and their families know her as someone 

who demonstrates integrity and compassion and her demeanor always 

has a calming effect, even in the most stressful situations.  She is also a 

wonderful colleague, a true team player who is always willing to take the 

most arduous assignments.  Sally goes the extra mile to create a positive 

work environment, always bringing in homemade treats for her co-

workers and decorating for every holiday.  Sally, please accept my 

congratulations. 
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Cynthia Daniels 

 In her position as a training assistant in the Medical Centerôs call center, 

Cynthia Daniels demonstrates exceptional customer service skills.  Her 

abilities quickly became evident during her first year of employment 

when she demonstrated her initiative and developed and taught a 

customer service program for Ambulatory Services which produced a 

measurable improvement in patient satisfaction ratings.   This success 

can be attributed in large part to Cynthiaôs personal credibility with her 

co-workers, who all recognize her ability to communicate effectively 

with patients and are impressed by her commitment to continuing 

professional development for herself and her colleagues.  She is 

empathetic but not patronizing and is very effective in resolving issues 

in such a manner that potential problems are diffused.   Cynthia 

consistently performs far beyond expectations and this high level of 

commitment makes her a truly exemplary employee, deserving of this 

honor today. 
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Azalea W. Hurt 

The University of Illinois Hospital has been truly fortunate to have 

Azalea Hurt, a patient support coordinator, as one of our own.  A true 

team player, she has taken an active role to ensure patient safety and 

satisfaction.  Rather than saying   ñIt is not in my job descriptionò she 

will say ñwe all have the same job, to help our patients and staffò and 

she will say it with a smile.  Azalea brings her greatest strengths to her 

work and deals with the pressures of her job with style and grace. Azalea 

has proven to be indispensable in working towards achieving our 

commitment to quality and for that we honor her with the Award of 

Merit.  Congratulations, Azalea. 
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Veronica K. Stefanek (Stefanick) 

Veronica Stefanek, Program Director of the Community Reintegration 

Program in the Department of Psychiatry, has made significant 

contributions to the Medical Center and the University during her career. 

She is a dedicated and conscientious social worker who routinely tackles 

difficult cases, and who displays the highest ethical standards, 

sensitivity, humanity and creativity in serving the needs of her patients 

and their families.   

Her effectiveness is enhanced by her vast knowledge of community 

issues and resources among her client population.  She readily accepts 

new responsibilities, and this attribute, coupled with her innovative 

approach to organizational issues, have made her a natural leader.  It is 

my honor, Veronica, to present you with this Award of Merit. 
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Geri L. Jaracz (pronounced Jaris) 

Clinical Practice Specialist Geri Jaracz has developed a reputation as an 

exceptional employee, one who can effectively fill the roles, as 

circumstances demand, of solo performer, team player and team leader. 

A seasoned and experienced educator, Geri has influenced hundreds of 

new nurses through her role in Nursing Care Orientation, taught 

countless critical care courses, worked on numerous committees and 

assisted with the implementation of numerous Medical Center initiatives. 

 Her positive attitude and commitment to excellence are attributes that 

enhance not only the Medical Center but all of the University of Illinois 

at Chicago. Thank you Geri!            
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Terri G. Kaisling (pronounced Kisling) 

During the decade that Terri Kaisling has worked in the University 

Health System she has demonstrated the highest level of excellence in all 

aspects of work, along with a consistent customer service orientation 

that exceeds expectations.  For Terri the patient always comes first.  

Currently Director of Physician Practice for the Craniofacial Center, her 

leadership and dedication to teamwork has inspired our staff.  Terri 

possesses knowledge, including an MBA, and abilities, such as excellent 

nursing skills, that allow her to perform the various demands of work 

with the utmost professionalism and she does just that, every day.  I am 

honored to recognize Terriôs service by presenting her with this Award 

of Merit.  Congratulations. 
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Kim Binns 

Kim Binns has been serving children in the Division of Specialized Care 

for Children since 1980. She does an excellent job of meeting customer 

expectations promptly and with the utmost professionalism.  Her 

colleagues describe her as someone who demonstrates creativity, a 

strong work ethic, attention to detail and sensitivity to others, all of 

which make her an exceptional person and a pleasure to be around.   

Currently a Program Coordinator Assistant, she has demonstrated 

professional growth throughout her career at UIC and has willingly met 

the challenges brought on by new roles and changes in responsibilities 

and duties.  Her co-workers describe her as someone who is dependable, 

hard-working and extremely knowledgeable. She is governed by a strong 

sense of compassion, sensitivity and ethics. Congratulations, Kim, you 

have earned this honor.  
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Nina Olesinski 

For the past 23 years Dr. Nina Olesinski has made major contributions to 

UIC in both academic and clinical practice capacities.  Currently 

Director of the Medical Learning Center, she is responsible for 

organization-wide compliance training for all disciplines within the 

Medical Center.  Described as passionate about her work and her 

profession, she is known for her strong work ethic.  She brings these 

attributes to bear in her commitment to improving patient care.  Her 

strong belief in the importance of developing collegial relationships with 

other departments has served to increase her effectiveness in her current 

role.   Her staff members have referred to her as ña great leader and 

mentor,ò someone who encourages creative thinking and strives to create 

a positive work environment for the entire Medical Center staff.  

Congratulations, Nina you are truly deserving of this Award of Merit. 
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Aretha Williams 

As a Customer Service Representative, Aretha Williams has dedicated 

herself to providing quality service to patients, while doing all she can to 

assist physicians and staff at the Medical Center.   Known for her 

positive outlook and sunny disposition she exhibits patience, persistence, 

resourcefulness and flexibility, even in the most stressful situations.  

Aretha leads by example and demonstrates in her daily interactions the 

value she places on treating everyone with kindness, courtesy and 

respect.  She is known for her willingness to take that extra step to be 

sure that patients receive the best care possible.  You have earned this 

award, Aretha.  Congratulations. 
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Booker T. Suggs 

In his twenty year career at UIC Booker Suggs has served in a variety of 

roles in the Student Centers and in each of these jobs he has strived to 

share his enthusiasm for the institution with others.  He in well know for 

consistency in accomplishing every task he undertakes; completely, 

accurately and on-time.  Through his work ethic he serves as a role 

model for all his employees.  He is especially good at establishing a 

rapport with student workers, and encourages them to get as much out of 

every opportunity as they can.  He is always willing to give his time to 

serve the campus community.  Booker leads by example; he is always 

calm, good humored and a pleasure to work with.  Congratulations, 

Booker.                            
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Fannie Mallett 

Fannie Mallet has been a professional staff member at UIC since 1983 

and has served the campus community in many important public relation 

capacities.  Currently Fannie is a program services aide with Student 

Centers Operations. She is a consummate professional under even the 

most stressful circumstances. She always presents herself as proficient, 

responsive and caring.  Because of her yearsô of experience Fannie is a 

valuable source of information and can always steer visitors in the right 

direction.  Fannie, please accept my congratulations. 
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Shannon Dwyer (pronounced Dwire) 

Shannon Dwyer, an Enterprise Coordination Specialist with AITS,  

has provided exemplary service since she joined UIC in 2001.  She 

impresses everyone with her knowledge, professionalism and drive.    

An excellent team player, she brings an impressive array of technical 

skills to every project, as well as impressive leadership.  But she never 

loses sight of the fact that her primary responsibility is to serve students, 

faculty and staff.  Coupled with her outstanding communication skills all 

of these attributes combine to make Shannon a truly outstanding 

employee.  Congratulations Shannon. 

 

 


