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TALKING POINTS
Hello, my name is [ Individual Consultant Name ], and I am with TIAA-CREF.  

Alternate opening for Arkansas agents presenting to Arkansas residents:
Hello, my name is [ Individual Consultant Name ], and I am with TIAA-CREF.  My [ insert state of insurance license ] insurance producer license number is [ insert insurance producer license number].  

Welcome to today’s financial education seminar, “Your Retirement Income Options”.

So, you’re looking to retire. Depending upon how much you want to actually retire from where you are now, you may be excited or you may not be sure what you’ll do to replace the time. Retirement may not come soon enough or you may be feeling as if you would like time to slow down. Either way, we all know time has a way of moving faster than we expect.
    
You may be finding out that preparing for retirement involves research and many decisions. Today, we’re here to help you sift through several key pieces of information you’ll need to know in order to begin making decisions.
  
Retirement, for most people, ends up representing a new stage of their life. Whatever your vision of the next stage of your life is, let’s get you started on the road to building that new stage.



RETIREMENT PLANNING 
WITH TIAA-CREF

> Planning Issues and the Economy

> Investment Strategies

> Income Sources and Considerations

> Income Options

> Actions, Services, Products
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TALKING POINTS
The key to reducing surprises is planning ahead. Today, we’ll take a look at several areas key to helping you make decisions about your upcoming retirement.

First, getting prepared for retirement. Taking a look at estimated income sources, estimated expenses and if it looks like you’re on track to retire in the style in which you want.
  
Second, options available for withdrawal and/or income purposes. We’ll take an in-depth look at the options that TIAA-CREF offers for taking income and making withdrawals. TIAA-CREF does not only offer annuities, we provide other distribution options to suit your retirement needs.
 
Third, steps you can take now to begin preparations. As a result of attending this session, you should be better informed as you begin to address income issues that will impact you throughout your lives.



Over 90 years of service to education, 
research, medical and cultural institutions

Fortune 100 company and one of world’s 
largest retirement plan providers, with over 
$453 billion in combined assets*

Started by Andrew Carnegie** to help teachers 
retire

Unique nonprofit heritage: strength, stability, 
long term approach

* Based on assets under management as of 12/31/2010.
** Through the Carnegie Corporation of New York

TIAA-CREF’S HISTORY 
OF SERVING PARTICIPANTS

WHO WE ARE
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TALKING POINTS
TIAA-CREF
Over 90 years of service to education, research and medical institutions

Fortune 100 company and one of world’s largest retirement plan providers, with over $453 billion in combined assets.*

Started by Andrew Carnegie to help teachers retire

Unique, non-profit heritage�

�* Based on assets under management as of 12/31/2010.




CONDITIONS THAT CAN IMPACT 
RETIREMENT PLANNING

OUTLIVING 
YOUR ASSETS

LOSS OF 
PURCHASING 
POWER

RETURNS 
LOWER THAN 
ANTICIPATED

THREATS TO YOUR RETIREMENT CASH FLOW
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TALKING POINTS
I’d like to highlight a few key areas that will impact your retirement income. This is another ingredient which will mix in to your planning. The structure of your investment mix and type of withdrawal will be impacted by three key areas:

We’ve discussed the risks of outliving your assets. Under normal circumstances, it’s a risk with any option outside of a lifetime annuity. This is why careful thought about what your income requirements will be and all the other considerations is so important. We can help you match answers to options.

You’ll want to understand the potential effects of inflation. You’ll spend a lot of years in retirement. When there is inflation, unless your income needs are dropping or your investments help you counteract for inflation, you may find a dollar doesn’t go as far as it used to. Inflation is a bit of a silent threat because you often don’t know it’s impacted you until after the fact. It’s helpful to be aware of it and include it in your plans from the beginning. Retirement is the last time you want surprises.  

And, less than anticipated returns. This impacts you even in retirement. Since you may spend 20(+) years in retirement, it’s important that you allocate your funds considering how different asset allocations might affect your income. 



Source: TIAA-CREF Actuarial, 2008.
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• Chart illustrates returns from 1/1/1926 to 12/31/2010.  Real Estate returns are from 12/31/1978 – 12/31/2010 from NCREIF Index.
• Source: © Ibbotson Associates, a wholly owned subsidiary of Morningstar, Inc. These returns are for illustrative purposes only and do not 
reflect TIAA-CREF performance or the returns various kinds of investments may earn in the future. Stocks represent shares of ownership in a 
corporation, bonds are debt obligations and real estate is direct property ownership. The value of each will fluctuate with market conditions. 
Treasury bills (T-bills) and government bonds are insured as to timely payment of principal and interest by the U.S. government, unlike stocks 
and corporate bonds. T-bills are short-term money market instruments. Past performance does not guarantee future returns.

AVERAGE ANNUAL TOTAL RETURNS (1926-2010)*
EFFECTS OF INFLATION ON RETURNS

Planning Issues and the Economy

THREAT: LOSS OF PURCHASING POWER
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You may have been thinking that it didn’t look like inflation was that far behind Treasuries or bonds. Here are the return percentages again. Comparing the returns of different asset classes both before and after inflation is helpful in understanding why it is so important to consider inflation when making long-term investment decisions. Here we see the nominal, or unadjusted, returns of each of four major asset classes. Nominal returns do not consider inflation. It is often the rate of return that you might think of when discussing the returns on investments.�
Now let’s look at the real, or inflation-adjusted, returns of each asset class. Real returns reflect earnings after inflation has been accounted for. Notice that cash and bonds, after adjusting for inflation, barely kept pace with the rise in prices over past years. Stocks did better, provided you could handle the price changes that can occur at times. This is over a long period of time.  

You often hear that the less time you have, the safer you should be. Over the long run, inflation affects you to a greater degree than it does over shorter periods of time. Meaning, its impact is felt more. Luckily, once you average the changes out, stocks have typically generated higher returns over the long-term, provided you didn’t make major changes that would pull you out of equities at inopportune times.  

Conversely, stocks are more volatile over a shorter period of time. However, inflation does not consume as much of your purchasing power over a shorter period of time.  Therefore, more conservative, lower yielding investments are more applicable for shorter time periods.
Please note that, with regard to Real Estate, that the average annual returns may have been different were a longer period reflected. 



UNDERSTANDING EQUITY MARKET VOLATILITY

SIGNIFICANT DOWNTURNS
ARE NOT UNCOMMON

Source: Ibbotson Associates, Inc.; Final Period Source: CREF Investments. Both Sources: Large Company 
Stocks – Standard & Poor’s 500®, which is an unmanaged group of securities and considered to be representative 
of the stock market in general. The data assumes reinvestment of all income and does not account for taxes or 
transaction costs. The average return represents a compound annual return. An investment cannot be made 
directly in an index. Past performance is not a guarantee of future results. 

Next?

PERIOD
9/29-6/32
6/46-4/47
8/56-2/57
8/57-12/57
1/62-6/62
2/66-9/66
12/68-6/70
1/73-9/74
1/77-2/78
12/80-7/82
9/87-11/87
6/90-10/90
7/98-8/98
9/00-9/02
11/07 – 2/09

LENGTH
34 months
11 months
7 months
5 months
6 months
8 months

19 months
21 months
14 months
20 months

3 months
5 months
2 months

25 months
16 months

DECLINE IN S&P 500®

-83.4%
-21.0%
-10.2%
-15.0%
-22.3%
-15.6%
-29.3%
-42.6%
-14.1%
-16.9%
-29.5%
-14.7%
-15.4%
-44.7%
-50.9%
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This slide provides information regarding the most severe downturns in the S&P 500 since 1929, per Ibbotson Associates, Inc. Figures listed on the chart represent a decline of greater than 10% over a given time frame. The time frames shown are determined by Ibbotson.

TALKING POINTS
You can see that stock prices, in general, have increased since 1929, but stocks do have their adjustment periods.  
�It is evident that stocks are prone to sudden declines in value. These declines seem to happen at random, and there are many different reasons offered for stock market crashes and bear markets. Sometimes stocks recover their value quickly, while other times the decline lasts for quite a while. ��This is a very simple way of pointing out to people that large drops in the equity markets really are very possible and they may have a higher chance of happening when you’ve experienced extreme returns on the positive side.   




ECONOMIC OUTLOOK

A FRAGILE ECONOMIC RECOVERY

The economy and market will be recovering 
when we see these signs:
> Corporate earnings growth
> Rising consumption
> Stable housing prices
> Fully liquid credit markets, in which AAA-rated 

companies are able to borrow at normal rates
> Renewed investor confidence
> Rising employment
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Despite some good news, the economic recovery here in the US is fragile. Many of the positive upward trends are moving in fits and starts, good one month and less so the next. 
The good news is, technically at least, we believe the recession is behind us, with one quarter of positive growth in hand. 
We believe that unemployment will improve, but probably not markedly until late in the year. A number of factors affect the prospects for a tentative recovery as the year progresses. 
And even though it's something that still tends to get a lot of exposure in the media, inflation will remain benign for quite some time. Increased federal debt and rising short-term interest rates being offset by, among other things, the limited wage pressure that comes with high unemployment.
The economy and market will be recovering when we see these signs:
Corporate earnings growth
Rising consumption
Stable housing prices
Fully liquid credit markets, in which AAA-rated companies are able to borrow at normal rates
Renewed investor confidence
Rising employment




INVESTMENT STRATEGIES

> Diversification

> Asset Classes

> Considerations

> Model Portfolios

> Strategies and Expenses



TIAA-CREF RETIREMENT
INCOME OPTIONS

1. Sources
2. Considerations
3. Income Options
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The key to reducing surprises is planning ahead. Today, we’ll take a look at several areas key to helping you make decisions about your upcoming retirement.

First, getting prepared for retirement. Taking a look at estimated income sources, estimated expenses and if it looks like you’re on track to retire in the style in which you want.
  
Second, options available for withdrawal and/or income purposes. We’ll take an in-depth look at the options that TIAA-CREF offers for taking income and making withdrawals. TIAA-CREF does not only offer annuities, we provide other distribution options to suit your retirement needs.
 
Third, steps you can take now to begin preparations. As a result of attending this session, you should be better informed as you begin to address income issues that will impact you throughout your lives.



EVALUATE INCOME SOURCES

DETERMINE A REPLACEMENT PERCENTAGE GOAL - TARGET
OF YOUR FINAL SALARY

PERSONAL 
SAVINGS

EMPLOYER 
RETIREMENT 
PLAN

SOCIAL 
SECURITY

TARGET 
GOAL+ + =

70% 120%

DETERMINE YOUR RETIREMENT INCOME NEEDS



INCOME SOURCES VS INCOME NEEDS: 
ARE YOU ON TARGET TO REACH YOUR 
GOAL?

REVIEW PLANS 
AND INCOME 
NEEDS

ADDITIONAL 
FLEXIBILITY

GOAL 
ACHIEVED

TARGET 
GOAL

DETERMINE YOUR RETIREMENT INCOME NEEDS



PLANNING YOUR RETIREMENT
Considerations:

> Providing for your partner/dependents

> Your health and your partner’s health

> Availability of cash for emergency needs

> Threats to retirement income

> Solving income gap: increase 
contributions, change allocations, work 
longer, reduce income goal 

DETERMINE YOUR RETIREMENT INCOME NEEDS



*  Income option availability is subject to your institution’s plan provisions.
** If you have an RA contract, the TIAA annuity contract does not allow lump-sum cash withdrawals from the TIAA 

*** Traditional Annuity and transfers must be spread out in ten payments over a nine-year period. If you have a GRA or 
Retirement Choice (RC) contract, lump-sum withdrawals are available from the TIAA Traditional Annuity only within        
120 days after termination of employment and are subject to a surrender charge. All other withdrawals and all transfers to 
the Real  Estate  Account or to CREF must be spread over a ten-year period (five years for withdrawals after termination 
of employment ) for GRA and an 84-month (7 year) period for  RC.
.

AN ARRAY OF FLEXIBILITY AND CHOICE*

LIFE 
ANNUITY

CASH OR 
SYSTEMATIC 
WITH-
DRAWALS**

TIAA 
INTEREST 
ONLY

FIXED 
PERIOD 
ANNUITIES***

MINIMUM 
DISTRIBUTION 
OPTION

TAKING INCOME WITH TIAA-CREF
WITHDRAWAL AND INCOME OPTIONS
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TALKING POINTS
The most beneficial solution, or combination, for you will largely be determined by the answers to all our questions raised today.  We are happy to help you take a closer look at the options as you gather together your plans. Our Retirement Strategies booklet offers a wealth of information as well. TIAA-CREF is known for providing retirement plan services. That does not stop when you retire. Availability of the options is subject to your employer’s retirement plan rules and type of account you own.

Every solution has different pros and cons, depending upon your preference. When considering income and withdrawal options, look at it as picking the best combination of positives for your situation while attempting to reduce the drawbacks.    

Optional language:  The language below can be used if you elect not to drill down into each of the options.
Life Annuities - Lifetime annuities offer a stream of income payments for your life or the life of you and an annuity partner.  There are four payment options to choose from for a two-life annuity. You have an option of electing what’s known as a “guaranteed period” for 10, 15, or 20 years (not to exceed life expectancy) in case you want heirs to receive payments up to that period of time in the event that your annuity partner dies before the time frame you’ve chosen is complete. A lifetime annuity is an irrevocable election, so it is a viable solution if you are certain about your plans and know you want to choose this solution. You can elect an annuity on just a portion of your accounts. You can elect a lifetime annuity up through the age of 90 even if you choose other withdrawal options initially. After the initial determination of income payment, your payments each year will adjust according to the performance of the underlying investments you own. In short, taking annuities from equity accounts means fluctuations in payments while annuities from a guaranteed account are generally much more stable.

If  you’re unsure of your future income requirements -- for example, your spouse is still working or you’re thinking about starting a new career --if you already have an adequate guaranteed lifetime income from another source -- if you are seriously ill or if not sure when you’re going to retire, you may be able to take care of your immediate financial needs by choosing among several nonannuity payment options. 

Cash withdrawals from TIAA-CREF may be permitted, depending on your employer’s plan.  The options include: 
Lump-Sum withdrawals or
Systematic Withdrawals - A series of systematic cash payments
If you have an RA contract, the TIAA annuity contract does not allow lump-sum cash withdrawals from the TIAA Traditional Annuity and transfers must be spread over a ten-year period. If you have a GRA or Retirement Choice (RC) contract, lump-sum withdrawals are available from the TIAA Traditional Annuity only within 120 days after termination of employment and are subject to a surrender charge. All other withdrawals and all transfers to the Real  Estate  Account or to CREF must be spread over a ten-year period (five years for withdrawals after termination of employment ) for GRA and an 84-month (7 year) period for  RC.

Other options available:
 	TIAA Interest Only - Interest payments from TIAA Traditional allow you to leave your TIAA Traditional accumulations unchanged 
 	Fixed-Period Annuities - Payments for a fixed period of time (not to exceed the lesser of your life expectancy or 30 years)
 	Minimum Distribution Option – Option where we will automatically withdraw the minimum amount required by law once you’ve reached your required beginning date.  If you delay receiving income until after 70 ½ from all or a portion of your retirement accumulations, you’re required by the IRS to take minimum payments.      



MINIMUM DISTRIBUTON OPTION

> Pays IRS minimum

> Maximizes income tax deferral and 
preserves accumulation

> Delays deciding on lifetime income

WITHDRAWAL AND INCOME OPTIONS



FIXED-PERIOD ANNUITIES*

TIAA-CREF Fixed-Period Income:

> Income for specified number of years

> Benefits cease at the end of the period

> Fixed period may not exceed life   
expectancy

> If under age 591/2, income from fixed 
period may be subject to tax penalties

* Subject to employer’s plan rules.

WITHDRAWAL AND INCOME OPTIONS



CASH WITHDRAWALS* - LUMP SUM 
OR SYSTEMATIC
Cash Withdrawals:

> Distribute according to your needs

> May allow for distribution of significant             
assets to beneficiaries

> Available from TIAA Traditional in 10 
annual installments**

> Available from the CREF Accounts 
and the TIAA Real Estate Account

* Income option availability is subject to your institution’s plan provisions.
** Applies to Retirement Annuity (RA) and Group Retirement Annuity (GRA) contracts

WITHDRAWAL AND INCOME OPTIONS



Systematic Withdrawals:

> Distribute according to your needs

> Residual assets will be available 
to beneficiaries

> Risk of outliving principal

Visit tiaa-cref.org for a 
Systematic Withdrawal illustration!
* Income option availability is subject to your institution’s plan provisions.

WITHDRAWAL AND INCOME OPTIONS

CASH WITHDRAWALS* - LUMP SUM 
OR SYSTEMATIC



LIFE ANNUITY - OPTIONS

One- and Two-Life Annuities*

> One-Life Annuity
– Provides lifetime income to 

the annuitant only

> Two-Life Annuity
– Provides lifetime income to 

the annuitant and a second person

* Annuity account options are available through contracts issued by TIAA or CREF. These 
contracts are designed for retirement or other long-term goals, and offer a variety of income 
options, including lifetime income.

WITHDRAWAL AND INCOME OPTIONS



LIFETIME ANNUITY
INITIAL MONTHLY PAYMENT TO ANNUITANT*

*Assumes accumulation of $160,925, 5% hypothetical interest rate, Mortality A2000 (2.75) There is no guarantee you will be able to achieve this 
rate over the same time period.
**TIAA Traditional Annuity with 20-year guaranteed period, both annuitants age 65. Note: Hypothetical Annuity Income. Source: TIAA-CREF

SINGLE LIFE ANNUITY $1,000
10-year guaranteed period $979
20-year guaranteed period $918

JOINT ANNUITY**
75% benefit to annuity partner $893
2/3 benefit to survivor $945
1/2 benefit to 2nd annuitant $926
Full benefit to survivor $862

Presenter
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TALKING POINTS
Lifetime annuity figures vary depending upon the option you choose. Once you choose an annuity option, you can’t change it down the road. In this example, an individual that chose the Single Life Annuity will receive $1,000 a month as income. While the payments can fluctuate on an annual basis, the single life option pays one individual a lifetime income for as long as they live.

The income decreases when you add another person to the annuity option, this is the Joint Annuity option. In our first example, the 75% benefit to annuity partner pays $895 in monthly income. Upon your death, your annuity partner continues to receive lifetime income but payments are reduced to 75% of the amount you would have received had you lived. If your annuity partner dies before you, there is no reduction in your income.   

Under the 2/3 benefit to survivor, an individual and their partner, in this example, would receive $946 in monthly income. If either person passed away, the survivor’s payment would be reduced by 1/3, hence 2/3 benefit to survivor. Remember, payments are being reduced, but now there is only one person remaining and a monthly cost reduction may be a direct result.

Half benefit to second annuitant is paying out $928 a month in this example. If you are a contract owner/participant and your partner passes away, you’ll see no reduction in benefits due to this death.  However, if you pass away, your surviving partner’s benefit will be reduced by half. This option usually works best for partners who have their own retirement plan, but may need some additional income.

The last option, full benefit to survivor, is generating $865 per month in this example. You’ll notice it is the smallest payment in comparison to all other options. This is due to the fact that there are no reductions in benefits in the event of death. If either joint annuitant passes away, payments continue to the survivor with no reduction in monthly income. This option is beneficial for people who need as much income as possible, with no threat of reduction of income upon either individual’s death.




Guaranteed Period*

> Outlines the number of years your 
beneficiaries can collect income payments 
after your death

> Guaranteed period begins when your 
annuity income contract is opened

> Options: 10, 15 or 20 years
> Beneficiary can collect payments for the 

remainder of the guaranteed period
> Assumes you and your annuity partner 

die within the time frame

* The guaranteed period cannot exceed life expectancy.

WITHDRAWAL AND INCOME OPTIONS

LIFE ANNUITY - BENEFICIARIES



LIFE ANNUITY - INVESTMENTS

FIXED VARIABLE

WEIGHING THE OPTIONS

WITHDRAWAL AND INCOME OPTIONS



Assumptions: $100,000 accumulation in TIAA Traditional starting in Jan. 2000. Single-Life Annuity with a 10-year 
guaranteed period at age 65. The chart is for illustrative purposes only and does not reflect deduction of taxes, or 
predict future results of any TIAA-CREF account.

MONTHLY ANNUITY INCOME: 
TIAA TRADITIONAL

WITHDRAWAL AND INCOME OPTIONS
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MONTHLY ANNUITY INCOME:
CREF STOCK VARIABLE ANNUITY 
ACCOUNT

Assumptions: $100,000 accumulation in CREF Stock Account starting as of 5/1/2000, age 65. Single-Life Annuity 
with a 10-Year Guaranteed Period at age 65. Income revaluation period is for May 1st of each year. Monthly 
income shown for each year is as of May 1 of that year. The chart is for illustrative purposes only and does not 
reflect deduction of taxes or predict future results of any TIAA-CREF account.
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HOW WILL YOUR RETIREMENT 
INCOME BE AFFECTED BY TAXES?

$
28% 25% 15%

WITHDRAWAL AND INCOME OPTIONS



ACTIONS TO TAKE TODAY

> Income and Expenses

> Savings and Debt

> Retirement Contributions and Allocations

> Insurance and Estate

Actions, Services, Products



SIMPLIFY YOUR RETIREMENT

> Complimentary one-on-one counseling

> Personalized, objective advice from non-
commissioned consultants

> Consolidate your assets

There may be tax consequences associated with the transfer of assets. Indirect transfers may 
be subject to taxation, surrender charges and penalties. You should carefully consider potential 
differences in features, costs, expenses, and other important factors and consult your tax 
advisor regarding your particular situation.

STEPS TO TAKE TODAY



TIAA-CREF IS HERE FOR YOU:
tiaa-cref.org  - 800-842-2252

Life   
Insurance

College 
savings and 

other priorities

Tax-
advantaged 

saving

No-fee IRAs* Brokerage 
Services

Mutual   
Funds

* There is no account fee to own a TIAA-CREF IRA; however, brokerage transaction fees may 
apply.  In addition, investors are subject to the underlying funds’ portfolio management fees 
and expenses.
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Select the music button if you want to play optional music.

TALKING POINTS:
TIAA-CREF offers a broad array of financial options, to help you manage your retirement.  In addition to our variety of services for helping you settle into retirement and low-cost, high-quality retirement plans, you have access to competitively-priced retail mutual funds, term and permanent life insurance, education savings vehicles, personal trust services, and individual investment management. 

We hope you found this seminar helpful and informative, and we encourage you to begin to take a look at your retirement dream.  I invite you to take advantage of the educational opportunities available to you. 

TIAA-CREF is YOUR retirement company and are here to help make your decisions easier. If you have questions or comments that I did not answer during the workshop, I will take those now. 




Investment products are not FDIC insured, may lose value, and 
are not bank guaranteed. You should consider the investment 
objectives, risks, charges and expenses carefully before 
investing. Please call 877 518-9161 or visit tiaa-cref.org for a 
prospectus that contains this and other information. Please 
read the prospectus carefully before investing.
TIAA-CREF Individual & Institutional Services, LLC and Teachers Personal Investors Services, Inc., Members FINRA, 
distribute securities products. Annuity contracts and certificates are issued by Teachers Insurance and Annuity 
Association (TIAA) and College Retirement Equities Fund (CREF), New York, NY. Retirement Annuity (RA) TIAA 
Contract form series 1000.24/CREF Certificate series C1000.11 STD.1; Group Retirement Annuity (GRA) contract form 
series G-1000.4 or G-1000.5; G1000.6 or G1000.7 (not available in all states)/CREF Certificate series CG-1000.1; 
Supplemental Retirement Annuity (SRA) TIAA Contract form series 1200.8/CREF Certificate series 1200.4; Group 
Supplemental Retirement Annuity (GSRA) TIAA Contract form series G1250.1 (GSRAs are not available in all 
states)/CREF Certificate series CG1250.1; IRA Annuity TIAA Contract form series 1280.2 or 1280.4 (not available in all 
states)/CREF Certificate series C1280.2 or C1280.4; and Roth IRA Annuity TIAA Contract form series 1280.3 or 1280.5 
(not available in all states)/CREF Certificate series C1280.3 or C1280.5.

© 2010 Teachers Insurance and Annuity Association-College Retirement Equities Fund (TIAA-CREF), 730 Third 
Avenue, New York, NY 10017
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