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HR Front End Routing 
A route in the HR Front End is the path a transaction takes from beginning (initiation) to end (applied to Banner).  The route is made up of route 
stops, places in the application where a user takes action on the transaction data, such as reviewing or applying.   

Where can I find the Route Stop? 
You can view the route stops in the following places: 

Audit Trail 

 

 

Action Definitions: 

 Route Transaction – 
User has clicked Route 
button and sent 
transaction to next stop. 

 Routed To Stop – Stop 
the transaction is 
currently at 

 Future Stop – Stop the 
transaction will 
eventually go to 

 

Transaction Bar on the 
Employee Record View 

 

 Route Stop listed is the 
stop the transaction is 
currently at 

 

In/Outboxes 

 

 Route Stop appears 
whether viewing the 
Inboxes or Outboxes 

 Route Stop listed is the 
stop the transaction is 
currently at 
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What does the Route Stop mean? 
Each route stop contains a code explaining where a transaction is at in this route path, as shown below. 

Example Route Stop:  ORG:Default:Review B C-2-JL-407-407007 

ORG Default Review B C- 2- JL- 407- 407007 

 
*Role – There are additional roles that appear in the HR Front End.  The Roles listed here are the most common. 

Additional Routing Indicators – These indicators appear at the beginning of a route stop, when applicable: 

Stop Indicator Description Example 
System Created Stop System-generated stop automatically created based on the transaction type System Created Stop: CAMPUS:PAY:Review B C-2 

Send-To Stop User-generated stop created by a user sending the transaction directly to a person 
or Group Inbox 

Send-To Stop: ORG:Default:Review H C-2-JL-407-407007  

FYI Stop Informational (view-only) route stop for a transaction.  Can be system-generated or 
user-generated 

FYI Stop: CAMPUS:BEN:View C C-2  

Additional Resources  

Job Aid Name Location 
Employee Class descriptions http://nessie.uihr.uillinois.edu/pdf/Banner/JobAid_EClass.pdf 

Chicago College Codes and Contacts http://www.uic.edu/depts/hr/support/jobaids/HRFE_CollegeContactList.pdf 

Urbana College Codes and Contacts http://www.shr.illinois.edu/HR_Applications/HR_Front_End_College_Contacts.htm 

Springfield College Codes and Contacts http://www.uis.edu/humanresources/policies/documents/UISCollegeContactList.pdf  

Questions:  Contact the AITS Service Desk at (312) 996-4806 or servicedeskaits@uillinois.edu 

Position 1
Level

Group that has 
the transaction

Levels:

•ORG

•DEPT

•College

•Campus

•COA

Position 2
Role*

Type of user 
that can act on 
a transaction 
at this stop

Roles:

•Default

•HR

•PAY (Payroll)

•BEN 
(Benefits)

Position 3
Action

What the user 
can do at this 

stop

Actions:

•Initiate

•Review

•Apply

•View

Position 4
E-Group

Employee 
Group involved 

in the 
transaction 

Refer to the 
Employee 

Class link in 
the Additonal 

Resources 
below for 

explanations 
of each code

Position 5
Campus

Campus 
indicator

Campuses:

•C - UIC

•G - Global

•S - UIS

•U - UIUC

Position 6
COA

Chart of 
Accounts

COAs:

•1 - UIUC

•2 - UIC

•4 - UIS

•7 - Global

•9 - UA

Position 7
College

College code

Refer to the 
College Codes 
and Contacts 

links in the 
Additonal 
Resources 
below for 

explanations 
of each code

Position 8
Dept

Department 
code

Position 9
ORG

Organization 
code

http://nessie.uihr.uillinois.edu/pdf/Banner/JobAid_EClass.pdf
http://www.uic.edu/depts/hr/support/jobaids/HRFE_CollegeContactList.pdf
http://www.shr.illinois.edu/HR_Applications/HR_Front_End_College_Contacts.htm
http://www.uis.edu/humanresources/policies/documents/UISCollegeContactList.pdf
mailto:helpdesk2@uillinois.edu

