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PDA Headquarters

PDA Support Policy
(UIC Faculty, Residents, Staff & Students)

Hardware
Palm Handhelds
Handspring Visor
Sony Clie
Compagq IPAQ
HP Jornada

Operating Systems
Palm OS 3.0 and above
Pocket PC (formerly Windows CE)

Applications
Desktop Applications
Medical Applications
EPocrates
AvantGo
Calendar (Meeting Maker access coordinated with CIS)
Email

Technical Support
Orientation to Basic Operation
HotSync/Infrared HotSync (cradles for Handspring Visor in the library)
Installation Assistance
Printing
Security

Services
Recommendations/Evaluation (software & hardware)
Instruction (customized sessions on or off-site)
Curriculum Support



Items available for loan from the library:

7 Handspring Visors, each with pre-loaded content in the following
areas:

Family Practice

Internal Medicine

Pediatrics

Obstetrics/Gynecology
Surgery/Emergency Medicine/Trauma
Psychiatry

Custom Loaded

Expansion devices for the Handspring Visor:

Margi Presenter-to-Go (for Power Point Presentation from the
Visor)

Keyboard

Digital Camera

Voice Recorder



