Report from Discussion Group of International Exchange and Collaboration

CALAMW Annual Meeting, Chicago, June 1, 2002

Participant: Roy Chang, ShuYong Jiang, Denise Kwan , Hwa-wei Lee, Haipeng Li, Junlin Pan, Lorna Tang, Shixing Wen, Xiao Yu

The discussion intended to look into some possible ways for international exchange beyond the traditional materials and staff exchange.  Participants believe that one of the new areas to explore is to exchange reference services. A pilot project at Oberlin College is an example of this kind of approach. Upon agreement with two colleges in India, the project allows a reference services exchange between Oberlin College, which is strong in humanities but lacks Asian collections and the colleges in India, which are strong in sciences on a weekly basis with a limited number of reference questions.  We think CALA can certainly take the initiative in this area.

The discussion group further discussed the issues in extending and exchanging library services: 

1) The importance of institutionalization of a project.  Once the structure is in place, exchanges will continue regardless of personnel changes. 

2) The necessity of organizations’ involvement.  In order to provide such exchange services, organizations such as CALA with members in many libraries and with variety of expertise, may provide a better means in international exchange of reference services along with the local and individual institute’s effort. One example we could use is CEAL's "Ask an East Asian Studies Librarian".  It is suggested that we should inventory CALA’s talents and provide reference services on CALA web site.  

3) Publicity of these services.  The group saw using listsev, web site as ways to publicize the services. It is also recommended to add links to CALA web page of useful resources and similar services such as ”Ask an East Asian Studies Librarian” and China Society of Library Science (CSLS) 

The group also sought means of providing such reference services.  Some suggested to use web site, while others prefer listsev to provide virtual references services.  We need to examine further the advantages and disadvantages of both methods.  It is also suggested to make use of the available Internet resources (Yahoo’s photo album, for example) in addition to our own resources. 

Dr. Li recognized the contribution of CALA members in the 1st (held in Beijing in 1996) and the second (held in New York and then D.C. in 2001) U.S.-China Librarians Conference. He mentioned that the 3rd conference will be held in Shanghai next year and urged that CALA take part in its planning. 

The participants of the discussion felt strongly that we are heading to a right direction, but how to implement our ideas and vision need further considerations and actions.  It is recommended to make a proposal to the CALA board, if the board approves, a taskforce may be formed to work out a feasible plan for such projects.  

We hope the discussion can stimulate more creative thinking and encourage more ideas and suggestions for international exchange and collaboration.

