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At our Access Services Council meeting next Wednesday, 5 April
(1:00-2:30, in 2-380 LIB), Peter Hepburn will join us instead

of John Shuler to talk about the questions the Web Oversight
Committee is pursuing. Since Peter is also on the Marketing
Task Force, I've invited him to talk with us about that, too.

| believe that there may be an update on the MTF at Steering
earlier that day.

By way of reminder, here are the questions that the Web Oversight
Committee is considering.

" How do people in the departments use their own web pages, as
well as the library web pages?

" How do they use other library web pages in general?
* Which non-library web pages are the most useful during daily
departmental routines?

*In what ways could the web pages be improved to make daily
departmental responsibilities more effective?

*If folks in the department talk to the people outside the
library about the library’s web pages, do specific design or
application changes come up that might make the pages easier
to use?

" In what ways could the management of the departmental web pages
pages be improved?

* Are there ways the departments’, and the library’s, web pages
could be made more attractive?

* Do folks in the department want to know about other
department’s web page activity?

I will be sharing these with the Circulation Department units as well

as with CIRCWRKS, ILLWRKS, and RESWRKS, as some of the questions cut
across departmental lines and address library-wide access services
functions.



We'll also talk about the usual topics: activities of as with CIRCWRKS,
ILLWRKS, and RESWRKS.

Bob D.



