MINUTES 

The Access Service Council (ASC) 
April 1, 2008- Daley Library

Meeting attended by D. Blecic, R. Daugherty. E. Guss, M. Shultz, and  L. Wang
1. Web responsibilities – Reviewed areas of responsibility for the Council .  Will pursue clarification of Council responsibilities concerning OPAC Design and functions.

2. Privacy Audits/Record Retention
Ellen Schellhause will chair the Privacy Audit task force whose charge is to make recommendations to ASC on retention of files and records. The following are members of the committee.
       Tom Mantzakides- Daley-Circ

Joel Sanders- LHS Chgo-Circ

Julia Hendry- Special Collections – Daley

       Peg Burnette – Peoria
3. International ILL loan requests costs

What delivery options do we have for International ILL delivery and which are most cost effective.  Based on what it cost us should the borrower be asked to pay shipping costs?  
Daley does several international requests.  

4. Document Delivery (Distant Learners/Global Campus 

Currently Nursing is the only program. 
It was recommended that a draft report be done to bring the Council up to date on services provided to distant learning students.  

Deb has asked for financial support to purchase online resources needed for the new Patient Safety program in the College of Medicine.
Daley has asked the Office of External Education (OEE) to provide the Library with a list of courses.  The Library will target those instructors and work with them on setting up Electronic Reserves to support their courses.  

Some clarification is needed on what a distant learner is enrolled in a distant ed class or enrolled at UIC but living in a distant city or suburb. 
John Mathews has been documenting the number of requests to track staff time spent on document delivery projects. 
5. Outstanding projects from CIRCWRKS,  ILLWRKS, RESWRKS
CIRCWRKS – 
· I-Share/CARLI/Voyager- new upgrade. 

· Purged SSN records UIC intended to use as a test were permanently purged by CARLI.  No immediate problems have surfaced.
· Bookmark/ Poster on Preservation- Emily will check with Linda Naru on the status of this project.
ILLWRKS-
· Document Delivery Pilot- need a progress report from Kevin O’Brien

· The transition to Iliad is working well.  An upgrade to 7.3 is coming soon.

· A new policy letter will be forthcoming to address InfoQuic copyright charges above the minimum charge of $15.  The new policy would be to contact the borrower, let them know about the additional costs to them, and see if they still want the materials. 

· UIC will be testing OCLC’s Worldcat Local 

· First time ILLiad users have been receiving an account number.
RESWRKS
· Letter will go out to faculty to make them aware of a new URL for submitting requests.  This will allow all sites to participate in processing lists and in many cases a quicker turn around time. 
· The committee is looking at Blackboard as a possible alternative to using Docutek to process requests.  This would allow faculty to work with a product they are already familiar with.  Pia is working with ACCC.  We did however learn that Urbana does not use Blackboard, so we may need to continue using Docutek.
· Pia and Sara Blezek will be doing a presentation on copyright on April 10 to the College of Medicine. 

· College of Nursing starts a new class in May and the materials for that class are already complete. 

FUTURE MEETINGS:  Tuesdays/ 3-4:30
May 6 (LHS)           Aug 5               Sep 30         Dec 2
Jun 3  (LHS)           Sep 2               Nov 4

Meetings at LHS will be in Room 228 (Conference room

Meetings at Daley will be in Room 1-360 (Conference room) 

