Minutes 
Access Service Council 
September 9, 2008
Meeting attended by R. Daugherty, E. Guss, T. Klassen, M. Shultz. 

(L. Wang –absent)
Guest: E. Schellhause

Minutes-E. Guss
1. Minutes from August meeting – Emily will send them before Oct. mtg
2. Privacy Audits/Record Retention Report - Ellen Schellhause provided a copy of the privacy policy prepared by the Task Force with changes made by Julie Hendry.   The Task Force presented a privacy policy to ASC for approval.  With this approval it would be presented to Steering.  It was agreed that training should be the next step once the policy is approved and that student assistants be included in the training.  Both in-person and on-line tutorials were recommended.  

3. Document delivery service
Cross Campus -Implemented as a pilot for the Fall Semester with approval from Steering. The service is being advertised only through word of mouth during the pilot phase.  According to Kevin O’Brien there are very few requests at this time, however statistics will be provided at the October meeting.  
International – The question was raised as to whether there should be a cap on the amount UIC will pay to send non-returnables internationally.  There may be some discussion of this topic on the CIC ILL Directors Listserv.    It was recommended that we take a look at what other CIC institutions are doing and prepare a histogram to chart the costs.  LHS only sends requests to Canada and Emily was asked to see if she could find out why. 
4. Faculty Authorizations/ Proxies- Changes implemented with a considerable expansion of eligible categories.  Working to make this electronic instead of paper-based. 
5. Damaged book letter based on CARLI Best Practices
Mary Case has asked us to put the letter on hold until CARLI adopts a policy which is expected to be discussed in January 09.  She has asked that we not bill anyone.  Mary Shultz asked if CARLI or UIC have a policy on their Websites about how damaged materials are handled.  It was mentioned that bookmarks are forthcoming on preserving the collection.  
6.  Report of working groups
   
RESWRKS- Bob reported that has recommended that Pia Hunter to be a presenter at a workshop on EReserve at Milliken University in Decatur. 

Ora Daniels has agreed to co-chair Reswrks with Pia
    CIRCWRKS- is seeing a high number of patrons without records in Voyager; and some patrons with UIUC ID numbers.  We will also be purging old patron records.  
      Kathleen Kilian is the new chair of CIRCWRKS, replacing Sherry Gogo-Madsen. 
    ILLWRKS – Global Campus

Discussions about the Quad City Nursing program clarified.  They are being served by a local hospital library and LHS-Peoria.   Bob suggested that the Quad city is serving as a model for how we might serve others in the Global Campus environment                                                                                                                                                                                                                
FUTURE MEETINGS:  Tuesdays/ 3-4:30
Oct. 14 (Daley)

Nov 11 (Daley)
Jan 13 (LHS)
