MINUTES

Access Service Council 
October 14, 2008
Meeting attended by: Daugherty, Guss, Klassen, Shultz, (Minutes?), Wang

1. Minutes from September meeting approved.
2. Privacy Audits/Record Retention Report –The council reviewed the report and recommends that it go to Steering for further review.  It has also been recommended that Voyager be used for patron notes. 
3. Document delivery service- Progress report
·    Cross Campus – The CC document delivery service is going well.  Because of the relatively small number of requests it was recommended that Kevin O’Brien provide statistics on the service at the end of the Fall semester.   
· International –International delivery is a concern for Daley library.  It was recommended that we look at CIC libraries and get a sense of what the normal range of fees are.   LHS only ships to Canada because of the high cost and difficulties involved in international shipping (identifying the correct address, country, etc.). 
4. Damaged book letter based on CARLI Best Practices- This project is on hold by request from Mary Case.  Circulation will continue to send out letters but will not ask for reimbursement. This issue will be revisited in January when CARLI is expected to have uniform way to resolve this problem. 
5. Faculty Authorizations/ Proxies- Changes implemented with a considerable expansion of eligible categories.  Planning to make this electronic instead of paper-based. 

6. Corporate and alumni delinquent patrons- There was discussion on how to best handle delinquent corporate and alumni patrons.  It was noted that this could include “celebrity” alum or potential donors and therefore needed to be handled delicately.   One recommendation was to bill the alumni association. 

7.  Report of working groups

   
     RESWRKS- Ora Daniels has agreed to co-chair Reswrks with Pia

    CIRCWRKS- Preservation bookmarks have been approved and are expected                         soon
    Unreturned Recall report discussed.
    ILLWRKS – No report 
       

Next Meeting:  Tuesday January 13,  3-4:30 (LHS) - Rm 228
