MINUTES

Access Service Council 

20 November 2008

Present: Daugherty (minutes), Guss, Shultz, Wang.  Absent: Klassen

1. Minutes from October meeting not ready; Guss will complete and post.

2. Privacy Audits/Record Retention Report 

Recommendation to be forwarded again to Steering along with request it be an agenda item for next Steering Cmte. meeting, 3 December 2008

3. Document delivery service- Progress report

·    Cross Campus – Request report from ILLWRKS with data covering the fall ’08 pilot project.
· International – LHS only ships to Canada because of the high cost and difficulties involved in international shipping (identifying the correct address, country, etc.) The numbers or returnables sent is only about 7% of what ILL fills there.  Daugherty will inquire again among CIC ILLoan colleagues about their practices.                                                 

4. Proxy Borrowing -- Changes implemented with a considerable expansion of eligible categories.  List of titles will be updated on Website by Systems.  Have begun migrating from paper to electronic. 

5.  Report of working groups

   

    RESWRKS –  Ora Daniels (Rockford) is now co-chair with Pia Hunter.  Has implemented a listserv for all 4 LHS sites to improve efficiency of handling reserve lists using shared, distributed processing.  VSAG is currently working on requests to improve use of item-type codes and locations, especially for AUVL items.

    CIRCWRKS – Preservation bookmarks have been received and distributed to all UIC Library sites for use.  Discussion of unreturned recalled items led to the recommendation that patron-initiated, direct recalls be eliminated.  Requests to other libraries to suspend I-Share privileges for their patrons with lost UIC books will no longer include the titles of items; that information, if needed, is easily found by staff or patron using MyAccount. 

    ILLWRKS – Testing WorldCat Local and WorldCat Direct in hopes of easier   discovery/delivery of items for users.

   

NEXT MEETING:  Tuesday, 13 Jan 2009,  3-4:30 p.m., 228 LIBHS

