
PSAC Agenda
Nov. 28, 2007
3:00 - 4:00 p.m.
Daley Library, Conference Room 1-360

1.  Approval of Minutes of October 18 & 30

2.  Illinois State Library Ask?Away recommendation to UL

3.  E-Reference Quality Control Implementation
        a.  Peer Review
        b.  Spot Checking
  c.  Checklist
  d.  Department Head Training

4.  Coordination of Online Seminars
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