PSAC Agenda

January 22, 2008

11:00 a.m.

Daley Library, Conference Room 1-360 

I.  Transition Planning:   an Agenda for 2008

· Quality Assurance for Ask A Librarian

· List of criteria for spot checking

· Training for department heads

· Confirm spot checking by QP Admin

· Confirm assignment of an individual in each department responsible for pushing questions through in a timely manner

· Standard training on VR policies and procedures for new staff and periodic training for all VR staff

· QP – what is the future?  

· Eliminate chat?

· Local management program for e-mail and IM?

·  Global Campus – need to expend virtual reference hours?

· E-Ref Shelf – update from Mary Shultz

· WOC – providing feedback, making assignments

II.  PSAC Charge (due Feb. 28)

Jay’s message:

This is a request that the three councils draft their own charges and/or update these lists and share the results with all of Steering. Can this please be done by February 29?  That would allow for a discussion at Steering's March 5 meeting.
