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As of May 24th, 2006, the Library of Health Sciences—Chicago moved to an Active Directory (AD) system to manage our patron computers. With the exception of four public use computers and the adaptive technologies computer, all other LHS-Chicago computers now require an UIC netid and password for computing access.

Express Terminals

The four public or “express terminals” are in use throughout the day. The express terminals attract use by members of affiliated institutions, alumni, corporate members, UIC hospital staff, and the general public. Occupancy of the express terminals fluctuates during the day: the highest occupancy times are through the afternoon, 11am – 4pm. 

Tables 1 and 2 demonstrate use levels have been fairly consistent from the beginning of the pilot project. Also, based on the figures below and library staff observation, four express terminals are able to accommodate patron demand. 

Table 1: Time of day and average number of users on four express terminals, May 29th – August 31st

	9:00-10:00am
	10:00-11:00am
	11:00-12:00pm
	12:00-1:00pm

	1.8
	2.28
	2.66
	2.55

	1:00-2:00pm
	2:00-3:00pm
	3:00-4:00pm
	4:00-5:00pm

	2.6
	2.79
	2.89
	2.57

	5:00-6:00pm
	6:00-7:00pm
	7:00-8:00pm
	8:00-9:00pm

	2.40
	1.67
	2
	1.66


Statistics were generated according to the number of express terminals occupied at the top of the hour, divided by the numbers of days that numbers were recorded. Regular business hour statistics were calculated for 59 days, evening and weekend tallies varied from 42 days to 21 days.

Table 2: Time of day and average number of users on four express terminals, September 1st- November 22nd.  

	9:00-10:00am
	10:00-11:00am
	11:00-12:00pm
	12:00-1:00pm

	1.8
	2.4
	2.66
	2.44

	1:00-2:00pm
	2:00-3:00pm
	3:00-4:00pm
	4:00-5:00pm

	2.66
	2.5
	2.64
	2.32

	5:00-6:00pm
	6:00-7:00pm
	7:00-8:00pm
	8:00-9:00pm

	1.96
	2.16
	1.7
	1.66


Statistics were generated according to the number of express terminals occupied at the top of the hour, divided by the numbers of days that numbers were recorded. Regular business hour statistics were calculated for 65 or 79 days (variation due to missing statistics), evening and weekend calculated for 59 days.

Guest Account Use

The reference desk, evening and weekend staff has access to three guest accounts to use for qualified patrons upon request (Table 2).

Table 2: Guest account use 

	User type
	May 29th – Aug. 31st
	User type
	Sept. 1st – Nov. 22nd
	User type
	Total

	Alumni
	12
	Alumni
	8
	Alumni
	20

	Corp.
	7
	Corp.
	9
	Corp.
	16

	Rush
	9
	Rush
	5
	Rush
	14

	Cook Co.
	14
	Cook Co.
	8
	Cook Co.
	22

	UIC
	27
	UIC
	12
	UIC
	39

	Other
	14
	Other
	11
	Other
	25


The high number of guest account use for UIC patrons from the end of May through August was due to the number of UIC Hospital staff using the library. UIC Hospital staff are logged into computers as necessary and to create an ACCC account. 

Also, I have discussed the AD system with Rene Jackson of the Information Technology department at the UIC Hospital. She expressed willingness to include ACCC account creation as part of new hospital staff orientation. I sent Ms. Jackson a brief set of instructions for ACC account creation for new hospital employees. 
Final Recommendation

In determining the success of the AD pilot project, I would like to share the following positive observations and concerns.

Positive observations: 

· The Library atmosphere is noticeably more academic. Library staff has observed many more students working at the computers, and spending longer amounts of time researching and studying at library computers. 

· UIC patrons are more easily identified, as are guest and public patrons. AD has given library staff a clearer view of our constituency. 

· Non-UIC patrons have been very cooperative in using the express terminals or guest accounts. 

· LHS-C evening staff reports less problems or concerns with non-UIC patrons. 

· Requests to Library Systems for repairs have dropped significantly. Only infrequently have there been problems with hardware or software on AD computers. 

· Library staff has not reported any complaints from patrons concerning the AD system after the initial two complaints made by alumni in the first week of AD implementation.

Concerns include:  

· The current configuration of the Express Terminals does not allow restrictions on the downloading new applications. The downloading of applications, such as file-sharing programs, on these terminals leaves library computers and the university network vulnerable to misuse. 

· Log in time on AD computers are longer than the time at the ACCC computer labs (a length of time that most students are accustomed to waiting). Any improvements that could be made to decrease log in time would be helpful.  

As an active participant in this pilot project, my final recommendation is that LHS-C maintains Active Directory on its patron computers. The overall atmosphere of the library is more academic and professional due to increased use by students and staff using patron computers for academic research. 
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