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1) Library Policy Task Force charge
-Review and evaluate the Library’s Policy Governing Use and Conduct.

-Make recommendations for changes, deletions, or additions to the existing policies.

-Make recommendations for enforcement of library conduct policies, including processes for enforcement of policies, personnel responsible for enforcement, staff training, and security implications.

2) Recommendations for changes to the “Library’s Policy Governing Use and Conduct” document

The Library Policy Task Force reviewed the current policy document with the goal of recommending changes which would make the text clearer and the policies easier to understand and enforce. 

Below is a summary of the changes.  For the complete revised document, see Appendix a).

Policy document introductory paragraph:  Minor editing

Animals:  No change

Confidentiality of Library Records:  No change

Criminal Behavior: Added several behaviors to this category and removed them from Disruptive Behavior.  

Damage to Library Property:  No change

Disruptive Behavior: Removed several items that belonged in criminal behavior; updated language to represent newer technology. 

Beverages and Food:  In an effort to make the library a more inviting and friendly space for research and study, the Task Force recommended that beverages in covered containers be permitted.  A review of other CIC libraries’ policies indicated that the UIC library was the only library which did not allow beverages.  After much discussion, the Task Force decided to retain the food ban for the time being, primarily because of maintenance issues.  

Personal Property: No change

Paging Library Patrons: Minor editing 
Patron use of Library Staff Telephones: No change

Tobacco Use: Minor editing
Unattended Children: Clarified age of responsible adult as 18 years or older. 

Cell Phones and other Electronic Devices: Rewrote entire section to make policy clearer.

Computer Use: Rewrote entire section to make policy clearer.  Added additional prohibited behaviors, such as moving, repairing and reconfiguring computers, and requiring headphones for audio usage. 
3) Recommendations for enforcement of library policies

a) Library Administration must actively support policy enforcement and address any ongoing library use and conduct problems expeditiously.

b) Clear procedures and processes for policy enforcement must be in place.  See Appendix b) for sample enforcement document.

c) A clear chain of command for policy enforcement must be in place.

d) All library personnel in all UIC libraries and departments must be responsible for policy enforcement and know what the policies and procedures are. The task force felt that policy enforcement must be a shared responsibility, and not fall solely on public service units.  

4) Recommendations for training
Once the revised “Library Policy Governing Use and Conduct” document is approved and replaces the current document on the library website, we recommend the following training initiatives:

a) Initial announcement:  The Library Policy Task Force announces the changes to the policy and demonstrates how to locate the policy online at an All-Staff Meeting.

b) Initial training:  The Library Policy Task Force will meet with department heads and supervisors to discuss the policy document and enforcement issues.  Department heads and supervisors will then train their staff.

c) Continuous enforcement and awareness:  Policy training for new employees must be included in the employee orientation conducted by Human Resources.  All ongoing and refresher training will be done by department heads and supervisors with the support of Library Administration.

d) Other:

i) Currently the policy is not easy to find on the LHS e-Gateway.  The online policy page should be moved to the forefront. 

ii)  The library policy and enforcement documents should be made     available in each department in print format.

Appendix A:

Policy Statement Governing Library Use and Conduct

The policy of the University Library of the University of Illinois at Chicago is to offer a full range of library services to patrons in accordance with the University’s non-discrimination statement. The library seeks to provide services with a minimum of regulations and restrictions, adopting only those that are absolutely essential to maintaining a quiet, safe, and otherwise appropriate environment conducive to study. Library patrons are expected to conduct themselves in a responsible manner in accordance with these regulations and rules. Patrons who violate library policies may lose the privilege of using the University Library system, be subject to University-imposed discipline, and/or be subject to legal action, including criminal prosecution. 

ANIMALS

With the exception of assistance animals, animals are not permitted in any University Library facilities. 

CONFIDENTIALITY OF LIBRARY RECORDS

In accordance with the Library Records Confidentiality Act of the State of Illinois (75 ILCS 70), all library registration and circulation records are considered confidential information.

CRIMINAL BEHAVIOR

The University Library will notify law enforcement authorities concerning criminal behavior in the University Library. Among the areas in which the University Library will be particularly vigilant and pursue legal remedies are: 

· Assault, including verbal threats

· Bringing weapons, simulated or real, into any library facility 

· Public indecency

· Sexual harassment

· Theft

· Vandalism

· Viewing child pornography

DAMAGE TO LIBRARY PROPERTY

Behavior which may damage University Library equipment, collections, or facilities is strictly prohibited. Protection of University Library materials is defined under Article 16B of the Illinois Compiled Statutes (720 ILCS 5/16B-1). Prohibited behavior includes, but is not limited to:

· Defacing University Library buildings, equipment, or collections

· Deliberate misuse of University Library equipment or collections

Anyone observing such behavior is asked to report the damage to nearby library staff.

DISRUPTIVE BEHAVIOR

The University Library does not permit behavior that is incompatible with the use of the Library by its patrons or staff. The University Library prohibits the following conduct on its premises:

· Buying or selling goods or services, or soliciting donations of any kind.

· Passing petitions to library patrons, conducting unauthorized surveys, distributing pamphlets or other materials directly or indirectly to library patrons or staff. 

· Creating excessive noise.

· Using radios, iPods and other digital audio players, computers, and any other sound generating devices, with or without headphones, at an audible level.

· Any hostile or rowdy behavior, including fighting, threatening, intimidating, or abusing library staff or patrons with words or actions.

· Overt signs of substance abuse, including drunkenness.

· Bringing bedding or excessive amounts of personal property—including bicycles, shopping carts, and other large items—into any library facility. 

· Entering areas of the library marked “Staff Only”.

· Using skateboards or skates.

· Posing a sanitary or health risk to others, including offensive hygiene.

BEVERAGES AND FOOD

Non-alcoholic beverages in securely covered containers are allowed in the University Library, except where signs indicate otherwise.  Library users are requested to dispose of all beverage containers in the appropriate receptacles and recycling bins.

Except for the lower-level lounge in the Library of the Health Sciences-Chicago, food is not allowed in University Library buildings.
PERSONAL PROPERTY

Do not leave personal belongings unattended.  The University Library has no facilities for secure storage of personal property of library users, and will under no circumstances take responsibility for such property. 
Some library buildings may have a “lost and found” for misplaced items. We cannot guarantee that any particular lost or misplaced items will be turned in by other users or found by library staff. Check at the circulation and information/reference desks for further information.

PAGING LIBRARY PATRONS 

Library patrons will not be paged by library personnel.

PATRON USE OF LIBRARY STAFF TELEPHONES 

The University provides pay telephones and campus telephones for the use of patrons. Patrons may not use staff telephones. 

TOBACCO USE

In accordance with University policy, the use of tobacco in any form is prohibited in all areas of the University Library. Library users who wish to use tobacco must do so outdoors in designated areas. 

UNATTENDED CHILDREN

Children below the age of 14 may not be left unattended in University Library facilities. Children below the age of 14 must  be accompanied by a responsible adult, 18 years or older. The University Library is not responsible for the safety of children. Illinois law defines a neglected minor, in part, as “any minor under the age of 14 years whose parent or other person responsible for the minor’s welfare leaves the minor without supervision for an unreasonable period of time without regard for the mental or physical health, safety, or welfare of that minor.” Unattended children  are considered neglected minors and the University Police will be notified.


CELL PHONES AND OTHER ELECTRONIC 
DEVICES

In order to provide an environment conducive to study and research, cell phones and any other electronic devices should be either turned off or set to a silent mode while in any of the UIC libraries.  Users are requested to use the entrance areas or stairwells for brief, quiet telephone conversations.  

Audible cell phone use is strictly prohibited in those places designated as “quiet study areas.”  These areas include the Daley Library’s 1st Floor Reserve Reading Room, the 3rd Floor North Area, and the entire Science Library. 

The Library of the Health Sciences (LHS), as part of the health care community, allows users to receive calls and pages, but requests that users set their phones and pagers to a non-audible ring.  Initiating calls and/or cell phone conversations is not permitted in any area of LHS, other than the entrance area or stairwells.

COMPUTER USE 

The Library provides computers to access library collections and other educational and research resources. Users are expected to use computing resources in a manner consistent with the instructional, research, and administrative goals of the University, and in compliance with University policies (http://www.uic.edu/depts/accc/policies/uicpol.html) and state and federal laws.

· Academic work always has priority over other uses.

· The public is allowed to use library computers, but priority is given to UIC students, faculty and staff. 

·  Moving, repairing, reconfiguring, modifying, or attaching external devices is not allowed.

· Headphones must be used when accessing audio files.

Appendix B:

Policy Enforcement Procedures for disruptive behavior:  

Disruptive behaviors require intervention by any staff member receiving a complaint or witnessing an infraction:  

1. In any instance when a staff member is hesitant to approach a patron, the staff member should contact a co-worker for support, or notify a nearby supervisor to handle the situation.

2. Identify yourself as library staff.  

3. Firmly insist that the patron or group of patrons stop the problem activity. Be patient and remember to always be respectful and courteous.
4. If the inappropriate behavior continues, or if the behavior is severe enough, ask the patron to leave the library.  Library staff should never escort or otherwise walk the patron out of the building, as this could put the staff member in a dangerous situation.

5. If any patrons fail to comply with a directive to leave the building, call the nearest available supervisor or the University Police.

6. In instances of repeat behavior or telephone calls to police or emergency services, always file an Incident Report and inform Library Administration, in accordance with local or departmental procedures.   

Policy Enforcement Procedures for criminal behavior

1.  Call the University Police at 6-HELP

2. Procedures at the site libraries will vary.  In Peoria, dial “0” to reach the front security desk.

Appendix C: Sample Training Materials

The task force has prepared scenarios that could be used in a training module.  This can be adapted to an online model using Blackboard or it could also be used in face-to-face training.   

------------------------------------------------

Given each of the following scenarios, please choose the most appropriate response from among those provided.

Criminal Behavior

1. During the final week of class Bill is beside himself with assignments and exams.  He enters the Library in a rush looking for a book. He approaches the Reference Librarian to ask where the book is located and interrupts another student who is conferring with the librarian.  The librarian asks Bill to wait until she is finished with the first student.  Bill begins to swear at the student and the librarian.  What should the librarian do? 

A.  Answer Bill’s question.

B. Ask Bill to stop swearing or leave. [CORRECT]

C. Call the Campus Police

2. John is working on at a computer on the 3rd floor.  He is doing research on violence against women in pornography. He continuously looks around him to make sure no one notices what he is looking at.  Several students pass by and are shocked to see child pornography on his screen.  A compliant is made to the library staff about the subject matter on John’s computer. How should this be handled?

a. Recommend to the complaining student that they use a computer in a different area of the library away from John.

b. Tell John to leave the library.

c. Call the police immediately. [CORRECT- viewing child pornography is illegal]

Disruptive behavior

1.  While searching for an item within the book stacks, you come upon a post-it note advertising a paid tutor.  You notice these notes are stuck to each desk and chair on the south end of the building near you.  You should:

A. Go to the nearest campus telephone, call the Business Office and inform them of the situation.

B. Remove the postings.  Inform your Supervisor or other appropriate personnel that the violation has occurred and that posting may appear in other areas of the building. [CORRECT.]  

C. Tell your colleagues during the next break about the great deal offered for math tutoring.

2.  A patron approaches the Circulation Desk.  She is accompanied by her four year-old son.  As you begin to help the patron, her son begins to playfully sing at an inappropriate volume, one that causes other patrons to visibly frown. 

A. Pretend not to notice and continue to assist the patron, hoping that she will quickly end her visit or that the child will stop playing.  

B. Ask the patron to wait, while you contact the Supervisor.  

C. Politely tell the patron that “We would appreciate it if you could ask your child to stop playing so loudly.  His behavior is beginning to disturb our other customers.” [Correct.]

3.  As the Circulation Supervisor, one of your employees tells you that a group of students is being disruptive in a quiet study area of the library and that they have already been told to “quiet down” twice.

A.  Point your thumb menacingly toward the nearest exit door and tell the group:  “That’s it!  I have had enough of you all.  Get out!”

B.  Tell the group:  “This is the last time we are going to tell you quiet down.  If there are any more complaints, we will call the police.”

C.  Tell the group:  “You have already been warned that we will not tolerate loud talking in the library.  Please leave the library for the rest of the day.” [CORRECT.]

Beverages and Food

1. Lucas stops at Dunkin donuts for coffee and can’t resist getting donuts with the coffee. He enters the library and quickly settles into a seat.  Covered beverages have recently been approved to be allowed in the library. You pass by and notice he is sipping his coffee and eating his donuts. What should you do? 

 a. Ignore him because what’s the harm in having a donut with your coffee.

 b. Tell him he is permitted to drink his coffee but he has to put his donut away. [CORRECT]

 c. Confiscate the donuts?

Computer Use Policy

1. Milton has brought his laptop with him to work on assignments while in the library.  He settles into an available computer workstation, unplugs the library computer and attaches the cable connections to his laptop.  When staff asks him to unplug his laptop he says he has done this before and that he gets a faster response on the Internet when he plugs directly into the library’s network.  How should this situation be handled?

a. Let Milton continue using the library’s connection for his laptop.

b. Tell Milton that he is violating university/library policy and must immediately disconnect from the library network. [CORRECT]

c. Call Campus police.

2. Leah is a UIC student who has been working on a computer for the last hour and a half.  All the computers are full and 2 individuals are waiting for a computer.  One of the individuals notices that Leah is playing games on her computer, and reports it to staff at the reference desk.  Staff should….

a. Tell the waiting individual he has to wait until a computer becomes available.

b. Tell Leah she must let waiting patrons use the computer, because academic work has priority. [CORRECT]

3. An unidentified patron frequently spends 3-5 hours in the library each day listening to audio files on the computer.  The person at the workstation next to him finds the music to be annoying.  He goes to the reference desk and complains about the music and comments that the individual doesn’t “look” like he is a UIC student.  How would you handle this?

a. Ask the person to show you a UIC id.

b. Tell him he cannot listen to audio files.

c. Tell him the audio is disturbing other patrons and needs to turn the volume down [CORRECT]

