Pilot project to increase availability of library’s resources and computers to users interested in accessing information.                                                                   

Goals: to reestablish the library as a center for research for those who wish to engage in scholarly work by improving access to online information including  proprietary databases, government documents, journals and free Internet resources; to establish a more professional environment conducive to study and research. While we are not yet able to do much about the physical condition of the library, we can change the more intangible tone or atmosphere.
Current situation: UIC students and faculty plus members of the public who wish to access online information are increasing observed leaving the Library of the Health Sciences when computers are not available for their use. Computers, especially the 10 new computers, are being occupied by non-university affiliated patrons playing games, sometimes for more than 8 continuous hours, playing music and involved in other non-scholarly pursuits, such as e-mailing and instant messaging for hours at a time. We have had two reports of COM students being advised by fellow students to avoid using the library. Library faculty and staff have voiced their discomfort in approaching these patrons to ask them to leave especially if they are not causing any obvious disruptions.   
Pilot Plan: 
· Require Netids at LHS Chicago on all but 6 public computers. Those requiring Netids will include the 10 new computers.
· The six open computers will have this sign: 
The Library of the Health Sciences exists to serve the research and educational needs of students, faculty, and staff of UIC. 

As a guest of UIC you are welcome to use our computers for research and educational purposes. 

· No game playing

· No account sharing

· No music

· No private enterprise 
Search time is limited to one hour. During times of peak usage you may be asked to surrender your computer to a university student, faculty, or staff member for educational purposes.

· Revisit issue in 6 months to evaluate and discuss possible unintended consequences. 
Concerns: 
· Privacy of Netids users cannot be guaranteed. 
· Desire to continue welcome to Rush and CCH faculty and students. Carol will contact library directors at these libraries.                                                                               

Solutions employed at comparable health science libraries:   
University of Iowa:
· Public computers are “locked down”/ no games allowed. 

· Only flash/webbrowser/acrobat/SciFinder Scholar are currently on public computers. 

· Planning to have IT unite take over public computes. All will have ID logon or guest passes with time limits of 1 hour. 

· There will be “researcher” guest accounts for which folks can register and have more time.

· Information commons require university logins. They are wiped out once a month.

University of Michigan:

· Can sign in as guest or Netids.
· Restrictions on guest use: cannot do anonymous email such as yahoo/games.
· On main campus, there are time restrictions on all computers and they require patrons to stand (no chairs) on the “public” computers.

· There are chairs at the computers requiring Netids.

University of Massachusetts:

· Most public computers are locked down and for use by university affiliated patons only.
· Limited number of public computers (8 of 100)

· Librarians have to sign on guests; this is not a solution they like.
· Patrons have to pass security to access the building.
UCLA undergraduate, business and law libraries:

· They have a number of  “express computers” with a 10 minute time limit.
· Large signs prominently posted saying “20 minutes limit when others are waiting” near other computers.
· Signs on computers say: “Research has priority on these computers. No games. UCLA faculty, students and staff are given priority service. You may be asked to show UCLA ID.” Interestingly most of the computers were in use by students at all hours of the day; all the libraries I visited were teaming with serious computer users. Policies are strictly enforced.
