Charges for PSAC Task Forces/Teams

Virtual Reference Administration Team

Maintain Ask a Librarian management software; integrate service with Blackboard and library databases; maintain service coverage schedule; promote the service; keep up-to-date on and explore new technologies for virtual reference; and evaluate use of the service as it fits into array of public services.

Members:  Sandy DeGroote, Krystal Lewis, Pat Bakunas

Marketing Task Force

Identify and report ways that the University Library can orchestrate successful marketing and public relations campaigns of its public services and electronic resources.  Implement a campaign for library-wide services/resources that complements ongoing departmental promotional initiatives.

Marketing Plan to be presented by August 2006.

Implementation to be completed by August 2007

Members:  Annie Armstrong, Peg Burnette, Peter Hepburn, Lisa Wallis

PLEASE NOTE: 

The MyLibrary portal service has been discontinued due to low use.  MyLibrary Portal teams have been disbanded and notified. 

 Notification will be sent to MyLibrary subscribers.

The MyLibrary Service will be shutdown on August 21st, because usage  

of the service has failed to reach our projected expectations to  

justify its staffing demands. We take this opportunity to thank those  

who provided input to improve the service.

