PSAC Minutes
April 11, 2007

1:00 – 2:15 p.m.

LHS Room 228

Present:  Dorsch (recorder), Logan, Scherrer, Weller

Absent:  Kayiwa

1. Approval of Agenda -- approved
2. Approval of Minutes -- approved
3. Review update from Sara B. on “Report a Problem” form -- The Council commended Blaszczak’s work and will send an acknowledgement.
4. Chat vs. IM discussion – Logan is concerned with problems with CHAT, specifically that it is slow and crashes often.  She reported that ACRL colleagues are having similar problems.  Dorsch reported that CHAT has advantages including the ability to easily track and refer questions.  Logan suggested that PSAC instruct the Virtual Reference Admin Team to schedule another pilot of Instant Messaging (IM) since the software has improved since the previous pilot.  IM would be another choice on the Ask A Librarian page.  The QP CHAT software fee is paid through November and we will continue to use it.  The IM pilot will inform us whether or not to continue to offer CHAT.
Sandy DeGroote has requested that she be taken off the Virtual Reference Admin Team.  The Council will thank her for her years of service and contributions and will seek a replacement.

5. UIC Library Blog authorization and training --  PSAC will ask that an update on Blog authorization and training be added as a Steering Committee agenda item.  We will also request that WOC provide regular updates to Steering.
6. Orientation Planning --  The Council learned that Susan Jacobson will coordinate orientation for the ’07-08 academic year.  The Council will forward some suggestions based on past experiences and will encourage Jacobson to refer to the Marketing Task Force Report.
7. Priorities for 2007/08 academic year – The Council discussed the possibility of planning a half-day “retreat” for all public services librarians that would serve the functions of professional development, “meet and greet,” focus group, and strategic plan discussion.
Next meeting:  May 8 at 1:00 p.m., Daley 1-360

