Public Services Advisory Council Meeting – 31 May 2005

Dorsch (chair), Logan (recorder), Scherrer, Shuler, Weller, De Groote (guest)

1. With a few corrections, minutes were approved

2. De Groote, QP Management Team Chair,  presented the council with her recommendations for QP

a. De Groote presented an excellent report evaluating the service

b. Discussion about ability to staff chat

c. De Groote will survey the librarians providing service to help determine how they perceive their experience in providing Chat and how they value the service

d. Council will recommend to Steering that if service valued, need more staff to support

e. Recommend not to join the 24/7 cooperative

f. Recommend not to upgrade to 24/7, but perhaps test the software

g. Recommend that test Building Block option in Blackboard 
h. Recommend not to participate in statewide AskUs Illinois initiative if the recommendation sent forward to the State Library is accepted

i.  Recommend testing IM in chat service in Fall 2005

j. Marketing for fall: student manual, UIC News and UIC Flames, bookmarks (already using bookmarks).

k. Discontinue work on the Knowledge Base for the time-being

3. Tabled discussion of charges for and composition of task forces: Space Planning, QP Admin, Marketing, Portal

4. Change some dates of future meetings

a. June  21 meeting cancelled

b. July 5 meeting rescheduled for July 6

* Please see attached document from Steve B. about Open Access

