Minutes of Public Services Council

December 14, 2005

Present in Chicago @ Daley: Kayiwa, Logan, Shuler, Weller; present in Chicago @ LHS: Scherrer (minutes); present in Peoria: Dorsch and guest, Sandra De Groote

Minutes were approved as amended.

Assessment of Instant Messaging Pilot: Sandy De Groote reported that the project was a moderate success with some technical difficulties; her recommendation was that Instant Messaging be reconsidered when it is an integral part of the standard of the software UIC is using. This recommendation was accepted by the council.

Report on Illinois State Library Virtual Reference Services: De Groote presented a written report and offered an explanation of each option. The council members had many questions regarding the various options available. No decision was made regarding which option to purchase; council members asked for a discussion of chat and priorities of public services to be held at another meeting. Dorsch will schedule an additional January meeting for this discussion.

Computer Use Policy Implementation: Dorsch will revise Policy to address issues raised at Steering and resend. She will consult with Mary Case regarding when the all staff discussion will take place and when to share the document with all staff.

LHS Pilot Project Update: December 1 deadline was missed since ACCC needs to change authentication configuration as it currently exists at LHS. Kayiwa provided reassurance that this is a high priority of ACCC and will be addressed soon.

Library Policies Enforcement Task Force: Dorsch will draft a charge and submit to the rest of the council for feedback. Council members suggested possible task force members and will forward more suggestions to Dorsch to include front line people and those in charge of the library on weekends and nights.

Reference Shelf: Logan will e-mail names of reference librarians interested in working on this to Dorsch.

Meeting adjourned at 2 PM.

