Public Services Advisory Council Minutes

January 18, 2006, LHS Conference Room, 9:00

Attendees: Dorsch (chair), Scherrer, Shuler, Weller (recorder)
Minutes of January 10 not yet available.

State Virtual Reference Consortium:
PSAC reviewed the report by the Digital Administrative Team (DeGroote, Chair) that analyzed the invitation to join the Illinois consortium using QuestionPoint software to provide 24/7 chat service.  The Team recommended that at this time the UIC Library not join this initiative, called “Ask Illinois”.  The primary reasons included:  software compatibility issues, training issues, and the Library’s ability to handle the questions.   The Team recommended that the library reevaluate the service in a year.  PSAC agreed and will take the recommendation to Steering.  PSAC will remind department heads to review their staff’s answers to questions on QuestionPoint.  Since the new upgrade to 24/7 software is not MAC compatible, the Library will not upgrade until the software is MAC compatible.  There was a discussion of the need for every department to participate in the “chat” service, as this is a library-wide project.

To encourage questions from our users, the “Ask A Librarian” logo on the homepage with be changed to say “Free help with Research” and will be made larger and more prominent.  Shuler will take to the web group for information before it is changed on the homepage.  There was a discussion of placing an announcement about this in either UIC Announce, UIC Massmail, or advertise in UIC newspapers.  The Team will work with the Marketing Team and Linda Naru.  
Implementation of Library Computer Use Policy:

There was an announcement of the new, approved “Computer Use Policy” in ULIB.  Dorsch will send all department heads an announcement of the policy and each department head will decide where to display the signs in their departments.  Dorsch will send Sullivan a note to add the policy to the “Code of Conduct”.
LHS Pilot Project to require sign on at public computers:
ACCC has determined that the wiring inside LHS supports 10MB transmission (except the GMR and Room 303 which supports 100 MB transmission).  Daley Library supports 100 MB transmission.  The login time at LHS using passwords is 4.5 minutes (at times one minute).  PSAC will recommend to Steering that LHS be upgraded to the higher speed as soon as possible.  Dorsch will alert Case immediately. 
Other business:
PSAC has appointed the Library Policies Task Force that will review the Code of Conduct and make recommendations for enforcing it.  PSAC asked for a report by May 31, 2006.  Members include:  Emily Guss, Chair, Priscilla McGlaun, Carlos Diaz, Laura Castillo, Nora Buczek, Francis Kayiwa, and Kristina Howard.
Agenda items for next time:  
PSAC priorities

Copyright issues as a public service issue
Library users unplugging library computers and using the connections for their own computers

Need for a handout to explain to users how to use wireless and need for wireless throughout library buildings

            Evaluation of Ask A Librarian Answers by Department Heads

Dorsch will investigate the process for posting minutes.
Next meeting:  February 15, 12:30, Daley 1-360
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