Minutes of Public Services Council

22 March 2006 – 12:30 PM
Present in Chicago @ Daley: Dorsch, Kayiwa, Logan (recorder), Scherrer, Shuler,Weller

1. Minutes were approved

2. Marketing plan

a. Task Force to be commended for a job well done

b. Task Force will be asked to develop a timeline for the recommendations they are able to implement themselves and to allocate responsibility for those recommendations outside their sphere of authority.

c. The edited plan will be forwarded to Steering for approval.

3. Electronic Reference Shelf assessment
a. Task Force to be commended for a job well done

b. Recommend to Web Oversight Committee that until new design unveiled, Electronic Ref. Shelf should be more visible – either added to QuickLinks or other prominent page.

4. Ask a Librarian

a. Will keep the large link on the homepage for the time being.

b. Recommend to Web Oversight Committee that there be a link on the horizontal bar on each library webpage.

c. Recommend to Admin that the service be marketed – preferably target an audience.

d. New chat scheduling at Daley working well so far.

e. Jabber, the university chat server, is available for IM contact.  The service accommodates UIC affiliates only who will login with a UIC NetID.  Stats available through ACCC, and there would be a permanent librarian “friend”.  As Jabber is cost neutral, PSAC agreed that a trial offering all three options would be good idea – with the goal being to perhaps substitute Jabber for QP chat.  

5. Gov. Docs. is managing a government documents subject cooperative with 30 plus institutions.  They use OCLC’s new 24/7 chat software.  There is a webpage for the project - other subject co-ops include Medicine, Law and Business.  
6. LHS pilot 

a. There is no progress, but Systems is pursuing the issue with ACCC, who claim (wrongly) that the active directory is working just fine!  

b. Systems is also investigating card swipe hardware

c. No critical need at Daley, so Daley will not engage in a pilot at this time.

7. Web Oversight Committee

a. Conducting research on web use patterns   

b. Survey monkey for outside users

c. Card sort 

d. Questionnaire for inside users – to encourage conversation about web use – committee member will attend April, departmental meeting to facilitate conversation.

Meeting adjourned 2PM.

