Minutes of the Public Services Council

May 3, 2006

12:30 – 2:00 pm

Daley 1-360

Present:  Dorsch (recorder), Kayiwa, Logan, Scherrer, Weller

Absent:  Shuler

Guests:  Bob Daugherty, Emily Guss, Ellen Schellhause

1. Minutes of the April 18th  meeting were approved.

2. Library Use Policies & Security Issues – Emily Guss reported on the progress of the work being done by the Library Use Policies Task Force.  The group has reviewed all policies and is making some changes.  For example, they have added a group of “criminal actions” requiring police intervention.  This distinction will help clarify the responsibility of staff in enforcement of policies.  The task force is addressing enforcement and the varying degrees of staff comfort with this.  Their report will recommend that policies be distributed to everyone through various means including All Staff Meetings, Human Resources, and new hire orientations.  There was discussion about the importance of all departments taking responsibility for enforcement of policies.  The task force is also recommending a security training program for all staff members.  The task force is interested in developing a training program which would then be turned over to Human Resources.  Other methods for enforcing policies and ensuring security were discussed including:  systematic reporting and documentation of security infringements, release of Crime Alerts about library incidents to all library personnel, and the regular presence of security guards.  Bob Daugherty shared information about the daily log kept by Daley Circulation, which includes incidents and problems, and about a Library U module on dealing with angry people.   PSAC looks forward to receiving the task force’s report on May 31, 2006.

3. Managing Public Computers at Daley --  Francis Kayiwa presented a proposal to move public terminals at Daley to the Academic Computing Center’s Active Directory this summer.  The purpose of this move would be to improve the way Systems manages public terminals.  This would enable Systems staff to update computers from a central site saving hours of limited staff time and improving network security.  This decision means that users will need to log in using their UIC netIDs and ACCC common password.  Every bank of computers will have a t least one computer that will not require a log in to provide public access to educational resources and government information.   Kayiwa noted that all other CIC schools are using passwords.  The Public Services Council accepted the proposal and noted that by limiting free Internet access we may also alleviate some of the building security problems.  Bob Daugherty expressed some reservations from the public service perspective and barriers to information for legitimate users such as I-Share libraries.  Scherrer expressed a similar concern about legitimate users such as Rush and Cook County faculty, but she is still in favor of the move to passwords. It was reiterated that some computers would remain free for legitimate users without UIC netIDs.  It was noted that by not restricting use we were limiting access to our own users.  The Council suggested that a script be written to explain the need for this move to staff and users and to make available a map showing the location of free computers in the library.

4. Password Restricted Public Computers at LHS – Kayiwa reported that he would meet again with Mark Goedert, ACCC senior research programmer, to try to solve the problems with implementing Active Directory at LHS-Chicago.  He will report back to PSAC after this meeting.  Kayiwa is hopeful that the implementation at Daley will demonstrate that the installation is workable.  It is imperative that the LHS project moves forward since it has been delayed for an entire year.  These are the next steps:

a. Kayiwa will meet with Goedert the week of May 8 – 12 and will report whether or not the problem has been resolved.

b. PSAC will ask Mary Case, University Librarian, to intercede with ACCC.

c. The active directory will be implemented at LHS-Chicago whether or not the login delay is resolved.  The feeling of the Council is that public complaints about the wait might be effective in a speedier resolution of the problem.

d. The last resort solution would be to install ID card swipe readers on computers.

5. Microsoft Office on Public Computers – Logan requested a discussion about installing Microsoft Office on public computers.  Kayiwa’s reported that each installation is $25.00 and licensing restricts its use to UIC affiliates.  He felt that this would be a replication of ACCC services  and had concerns that since most Daley computers are stand-up stations they would be impractical for use of Microsoft Office products.  The Council suggested that the site libraries might be a good place to pilot such installations since site users do not have access to ACCC labs.

6. The next meeting will be June 20 at 12:30 pm at LHS, Conference Room 228.  Logan asked that the July 11 meeting to be held in Peoria be rescheduled. 

