PSAC minutes – 7/31/2007, Daley

Present: Jo Dorsch, Francis Kayiwa, Fifi Logan (recorder), Carol Scherrer, Anne Weller

1. Approved minutes

2. PSAC’s recommendation to senior staff vis a vis Syndetic Solution has been accepted.

3. PSAC’s questions about QP Admin’s recommendation to use MEEBO for instant messaging pilot have been answered, and QP Admin will be asked to implement the IM pilot ASAP- the schedule in PSAC’s charge will be modified to allow for this delay.

4. In October, Weller, Scherrer and Logan will meet to plan a CE program for sometime in February.  Several suggestions for the program: Future of libraries and higher education, Customer service, and Usability studies that allow for good customer service?

5. PSAC will recommend that support for grants in the Library or the lack thereof be on the agenda for a future Steering Committee meeting.

6. PSAC will invite Peter Hepburn and Krystal Lewis to present the findings of their card sort research in order to make reasonable recommendations about the Library web pages to Steering.
7. Systems is working on the Active Directory project in Daley so that it will all be functioning properly when Fall ’07 semester begins.

