Minutes: PSAC September 26, 2007

Present:  Jo Dorsch (via phone), Francis Kiyawa, Fifi Logan, Carol Scherrer (via phone), Ann Weller (recorder)

Minutes from the August 15 meeting were approved.

In the first 4 weeks on I M, 267 questions were answered, more than the most Chats every received in a month (127).

Dorsch will talk to Krystal Lewis about an I M report that would include her committee’s recommendation for future of I M and Chat.

Quality of answers to QP questions will be discussed at the next meeting.  Main issues are should there be quality control and if so who is responsible.  There was a reminder that all QP questions should be answered in 24 hours – or at least a note to the person that it will take longer.  

An announcement of Syndectic Solutions was written by Fifi Logan. Linda Naru should post.  Logan will follow up.

All Daley computers now have icon for UIC.  The pilot test of Active Directory at Daley is very positive.  Francis Kiyawa said that the Science Library also has AD with Microsoft Word on those computers.  It needs to be decided if the Library or ACCC will be responsible for new hardware, as needed.

Continuing Education Day: Logan, Scherrer and Weller will meet about this, but it is temporarily on hold.

