PSAC minutes – 28 November 2007, Daley

Present: Jo Dorsch, Francis Kayiwa, Fifi Logan (recorder), Carol Scherrer, Anne Weller

1. Approved minutes

2. Discussed the Illinois State’s new virtual reference project, ask?away

a. Pros: less staff hours, have 24/7 coverage, would cost less

b. Cons: quality of answers (ours and others) could be suspect, lose opportunity to brand UIC as the source of reference help, considering viability of QP as email vendor, 

c. Jo will write summary for Mary with recommendation that no matter what we should wait until this no longer a pilot to make final decision

3. Will ask to be put on January Steering Committee agenda to discuss the need to evaluate the quality of each department’s QP product.  Jo is working on a set of procedures everyone can follow, and she will add that at a minimum, the department head needs to insure that the questions are being answered in a timely fashion (within 24hrs).   

