Minutes of PSAC January 22, 2008, 11AM to Noon

Present: Jo Dorsch outgoing chair (by phone), Fifi Logan incoming chair, Ann Weller outgoing member, Francis Kayiwa, Carol Scherrer (by phone), minute taker

Minutes of the November meeting were approved; Logan will forward them to Jessica

Planning an Agenda for 2008:

Quality Assurance for Ask A Librarian

· List of criteria for spot checking – Dorsch will complete this

· Training for department heads – Logan will work on content of training and consult with QP Admin on setting up training

· Confirm spot checking by QP Admin – it was affirmed that this task needs to be undertaken by someone in addition to QP Admin; duties of QP Admin will be listed and incorporated into the VR policies and procedures in order to clarify who is responsible for what functions

· Confirm assignment of an individual in each department responsible for pushing questions 

· Standard training on VR policies and procedures – agreed this is a high priority and needs to be kept on agenda

QP – the future
· Chat will remain through the Fall as it has already been paid; this will remain a high priority for next year 

Local management program for email and IM 

· QP Admin will keep alert to other options available

Global Campus

· PSAC will be proactive about increasing reference hours and the need for more librarians

E-Ref Shelf

· Dorsch will confirm with Mary Shultz if she is willing to continue with this responsibility and if she needs any assistance

WOC

· Kayiwa will be lead contact from PSAC to WOC

Online tutorials

· Affirmed that coordinating online tutorials will be a high priority for next year and under the purview of PSAC

PSAC charge

· Original list of what PSAC is responsible for included:

· Electron reference

· Information commons

· Library Portal

· New list should include

· E-ref shelf

· Working with WOC and new CMS system

· Oversee and coordinate online tutorials

· Copyright questions –bring this to Steering as an unresolved issue that needs to be addressed

· Privacy issues – ensure that ALA standards are met and bring to Steering as an unresolved issue

· Global Campus - monitoring of reference services

Dorsch will forward the original charge to the committee members for any needed editing

Weller’s contributions were acknowledged and members expressed their gratitude and regret that she will no longer serve on the council

Meeting ended at noon

