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 1  Introduction

This is the UIC Libraries Systems Group status report for the period of February through March 2009. Each item, where applicable, is associated with University Library Strategic Goals listed in Section 9.

 2  Public Services and Voyager

 2.1  Voyager Administration

Voyager User Features

Voyager was modified to remove the option for patrons to initiate recalls in Voyager. An informational message was modified that provides a link to the user to find copies at other I-Share libraries.

Voyager Systems Administration

The group continues to review current operator security levels and remove operators who are no longer with the library. The Systems Group also performed standard patron and bursar data transfers; an error report was added to the bursar data transfer process.

Ad hoc / Custom Report Requests

Systems is tracking ad hoc / custom report requests using Request Tracker (lib-report@uic.edu). The following table summarizes custom report activity since establishing this queue in RT.

	2008
	2009

	Oct
	Nov
	Dec
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov

	4
	4
	3
	4
	4
	9
	
	
	
	
	
	
	
	

	2008 Total: 11
	2009 Total: 17


Table 1: Custom Report Generation

 3  Desktop and Network Support

 3.1  Public Systems Support

Library / IT Assessment Implementation 

Accomplishments during February and March include 

· Received 12 computers; configuration and installation underway (LHS Chicago)

· Implemented 20 laptop computers for lending to students; heating and electrical load issues to be resolved (Daley)

· Replaceed old, out-of-warranty computers with newer computers on Daley 1st floor, resulting in improved availability and performance
· Completed site survey for three study and smart rooms (3-170, 3-171, and 3-180 Daley); electrical work begun; 2 rooms abated; awaiting quotes and details for lighting, furniture; also awaiting quotes for patch panels, and ‘smart boards’ for two rooms 

· Fifty-one new chairs were deployed on the second floor (Daley)

· Six tables and chairs ordered (LHS Peoria)

· Six chairs ordered (LHS Urbana)

· Nine Macintosh computers ordered (Daley)

· Two old out-of-warranty computers replaced with newer computers in the reading room (Science)

Arrangements for supporting new computers at the regional LHS sites continued between the site librarians, systems, ACCC, and the entities at those sites that help support those environments (the College of Medicine at Peoria and Rockford; the University Library at Urbana). Furniture selection is underway at LHS Chicago. Computer tables for 3rd and 4th floors at Daley have been ordered. Furniture for comfortable seating areas will be ordered (Daley).

The Library also continued regular meetings and e-mail contact with student leadership across the campus, including a library / student meeting in March. The campus Library / IT committee will meet in April to discuss plans for fiscal years 2010, 2011, and 2012. The Daley Learning Commons project was approved by the Board of Trustees for approval in March, 2009. Construction will begin in May 2010 and be completed in May 2011.

· Create inviting, functional physical spaces

· Expanded virtual presence

 4  Digital Services

 4.1  Digitization 

Grants Submitted to CARLI and NEH

· Systems and Special Collections submitted a grant proposal to NEH, in collaboration with University of London, entitied The Sierra Leone History Project: A Transnational Electronic Archive.

· Systems submitted six book digitization proposals to CARLI.

· Systems collaborated with the UIUC Library on a joint digitization proposal to CARLI.
   Digital Collections in CONTENTdm and MDID

	Collection
	Platform
	2009

	
	
	Feb-Mar
	Apr-May
	Jun-Jul
	Aug-Sept
	Oct-Nov
	Dec

	Bowen CC
	CONTENTdm
	483
	
	
	
	
	

	Carberry
	CONTENTdm
	49
	
	
	
	
	

	Century of Progress
	CONTENTdm
	1421
	
	
	
	
	

	Urban League
	CONTENTdm
	255
	
	
	
	
	

	City2000
	CONTENTdm
	177
	
	
	
	
	

	COM Class Photos
	CONTENTdm
	92
	
	
	
	
	

	HH Yearbook
	CONTENTdm
	134
	
	
	
	
	

	Image of Research 2008
	CONTENTdm
	15
	
	
	
	
	

	Puerto Rican Cultural Center
	CONTENTdm
	86
	
	
	
	
	

	Settlement Houses
	CONTENTdm
	873
	
	
	
	
	

	Sierra Leone
	CONTENTdm
	11
	
	
	
	
	

	Total
	
	3596
	
	
	
	
	

	Architecture & Art
	MDID
	4705
	
	
	
	
	


Table 2: Digital Collections in CONTENTdm and MDID
 4.2  Systems Administration

Audit Response

Systems has completed the work needed to comply with two of the three audit findings and will review compliance with University Audits in April.

 5  University Library Web

 5.1  Web Oversight

Library Systems continues to support the Web Oversight committee through membership on the Web Oversight Committee and through participation in development. The current version of the site is available at http://faramir.lib.uic.edu/. During February – March 2009, the visual design further was integrated into the development site, and new functionality prototyped. The current functionality is sufficient to support planned usability testing in April.

Systems contributed to the March deployment of a redesigned library home page to incorporate WorldCat Local.

· Expanded virtual presence

· Comprehensive marketing and outreach

 6  Other Library Services and Projects

 6.1  Archivist Toolkit Implementation

The Library Systems Group has installed and configured an instance of Archivist Toolkit in the library for testing and migration of finding aids.

· Expanded virtual presence

· Build outstanding primary research collections

 6.2  Open Journal System and Institutional Repository

The Library Systems Group has established a test instance of OJS in the library. A new journal, Journal of Biomedical Discovery and Collaboration, is now in production. The Online Journal of Public Health Informatics is planning to move into production in a few months. 

· Leadership in scholarly communications 

 7  Professional Development

 7.1  Conferences

Systems participated in the following:

· ACRL (March)

· CARLI Grant Writing Workshop (March)

· MLS Presentation on Fair Use (February)

 8  Priorities for Next Period (April – May 2009)

 8.1  Audit

Come to final closure with University Audits for two findings and begin to develop and document change control procedures for critical software systems, due to be closed in June.

 8.2  University Library Web 

Systems will continue implementation of the Web Oversight Committee's design for the Library Web site, using the WebGUI content management system. The development version of the site is available at http://faramir.lib.uic.edu/. 

 8.3  Archivist Toolkit Implementation

Systems will continue to participate in the upcoming implementation of Archivist Toolkit to support the work of the Special Collections and University Archives. Systems will explore use of AT for documenting existing digital collections.

 8.4  Digital Strategy Task Force 

Systems will lead the writing of the final report from the Digital Strategy Task Force.

 8.5  Public Systems Support  

Systems will continue to coordinate the working group managing the implementation of equipment, furniture, and services acquired through use of the student Library / IT assessment monies. Systems will assist the University Librarian in preparing the presentation of plans for fiscal year 2010 to the campus committee.

 8.6  Digitization  

Digitization, migration, or enhancement of several collections is underway, with some efforts in the planning stages and others awaiting implementation. These efforts include:

· Continued migration of City 2000 images to CONTENTdm

· Continued migration of HD Carberry collection to CONTENTdm

· Continued migration of the Puerto Rican Cultural Center collection to CONTENTdm

· Re-examine prospects for previously-submitted NEH grant for the graphic design collection

 8.7  Administrative Data Processes

The Systems group, in collaboration with Collections Development and Acquisitions, will continue to explore the feasibility of feeding Voyager ILS invoice data into Serials Solutions’ electronic resources management system, 360 Resource Manager. The Systems group will also work with the Business Office on streamlining Banner information flows.

Working with units across the Library to standardize reports needed for ARL reporting.

 8.8  Professional Development 

Meetings and Conferences
Systems staff will attend:

DigCCurr 2009, April 2009

CNI Forum, April 2009

Digital Accessibility Expo (UIC), April 2009

Data Curation for Humanities, May 2009 (tentative)

Presentations and Publications

Hepburn presented a poster at the 2009 ACRL meeting entitled “Repurposing a Legacy Digital Collection: The H.D. Carberry Collection of Caribbean Studies at the UIC Library.”

 9  University Library Strategic Goals

Build outstanding primary research collections

The UIC University Library will build outstanding primary research collections that enhance research and learning and establish the Library as the premier source of information about the Chicago area’s rich social, political, intellectual, and economic history.

Expanded virtual presence

The Library will expand its virtual presence to provide 24/7 seamless access to as much of its collections as legally possible and to interactive instruction and customized client-based services.

Excellence in the health care arena

The Library will enhance the University's commitment to build areas of excellence in the health care arena, including education, research, patient care, and health promotion.

Leadership in scholarly communications 

The Library will take a leadership role at UIC in a university-wide effort to promote new forms of scholarly communication.

Create inviting, functional physical spaces

The Library will create inviting, functional physical spaces that support the intellectual and social networking required by students and faculty to succeed in their research and learning.

Comprehensive marketing and outreach

The Library will implement a comprehensive marketing and outreach program to increase its visibility among and use by both internal and external constituencies.

