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Following discussions in Fall 2008, CIRCWRKS recommended to Access Services Council (ASC) that UIC patron-initiated recalls in Voyager of UIC items be eliminated.  

ASC requested additional information and, after further discussion, now recommends to Steering that the practice be eliminated.  This action would not eliminate the possibility of UIC items being recalled for our patrons, only their being able to place the recalls themselves.  Library staff would still be able to recall items if that were the best course of action in individual instances.

 The primary goal of this recommendation is to fill our patrons' requests as quickly as possible while at the same time diminishing inconvenience to the patron who currently has the item – alleviating patron frustration in two ways.

Placing a recall typically shortens the loan period for and blocks further renewals by the patron who currently has the UIC item charged out.  Both electronic and print versions of the recall notice are sent to the patron and, until recently, a follow-up telephone call placed to the patron.  The follow-up calls have been eliminated both to save money and to make better use of staff time.

Often the patron with the item does not respond in a timely fashion.  It can take a week or longer for the item to be returned and the next patron to be notified the item is available.

Very often, however, there are copies of the needed item available at other I-Share libraries but, because the first option presented is to recall the UIC copy, many users do not see the options for requesting a copy from another library.

Because I-Share has pretty quick fulfillment if a copy is available in that consortium, it is faster to request it that way.  If a copy is not available through I-Share, the CIC library consortium also has quick fulfillment.  In either case, 2-3 working days vs. a minimum of a week for recalls.  If a copy is not available through either consortium, the traditional ILLoan is still usually the fastest.

During the month of January 2009, staff at Daley Circulation gathered data on recalled items over a period of 19 working days.  The total number was 221, or between 11-12 per day on average.

Of these, 92 (41.6%) were recalled by staff.  About 80% of these were recalled for reserve rather than by staff for other reasons (including for UIC patrons).

Patron-initiated recalls accounted for 129 (58.4%) of the recalls.

Of the 129 patron-initiated recalls, 92 (71.3%) were available at other I-Share libraries.

UIC is currently the only I-Share library that supports the patron-initiated recalls.  To lower user frustration and to increase user satisfaction by more quickly securing titles needed by UIC patrons, CIRCWRKS has recommended that the UIC Library discontinue patron-initiated recalls and, in those cases where the UIC copy of a title is needed, that staff perform the recall transaction.

ASC supports the recommendation.

