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BUSINESS AND MERCANTILE 
APPLICABLE All areas used for business transactions with the public shall comply 

with this section.  In addition, public and common use areas of business 
and mercantile shall comply with all other applicable accessibility 
sections of this checklist. 

  

    
DOOR If provided, complete DOOR section   
    
SALES and 
SERVICE       
COUNTERS 

Counters with cash registers (min of one counter with: min. 36” long 
section, max. 34” AFF (IAC requirement)) 

� � 

INFORMATION 
COUNTERS  

Counters without cash registers (portion of main counter: min. 36” long 
section, max. 34” AFF; or auxiliary counter at 34” AFF(IAC requirement; 
or equivalent facilitation provided) 

� � 

CHECK-OUT 
COUNTERS 

Total number of check-out aisles provided:  [          ]   

Check-out 
Aisles 

required 

 
Total Aisles               1-4   5-8   8-15   over 15  
Accessible # Req’d.    1     2        3      3 + 20% of additional aisles 
 

 Number of accessible check-out aisles required:  [          ]   
 Number of accessible check-out aisles provided:  [          ] � � 
 Check-out aisles (36” min. aisle width; adjoining counter max. 38” AFF; 

40” max. AFF counter lip) 
� � 

 

 

  

 Signage (accessible check-out aisle identified; International Symbol of 
Accessibility) 

� � 

 

 
 

  

SHELVES 
AND 
DISPLAY 

Self-service shelves and display (located on an accessible route; reach 
ranges requirements do not apply) 

� � 

 Security Bollards (shall not prevent access/egress for people in 
wheelchairs) 

� � 

    
INTERIOR 
ACCESSIBLE 
ROUTE 

Complete INTERIOR ACCESSIBLE ROUTE section   

 


