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PUBLIC TELEPHONES 
APPLICABLE Accessible public pay phones, public closed circuit or other public 

phones (one/bank/floor shall be accessible) 
  

 Volume control (provided on accessible phone + provided on 25% of 
other phones and include signage) 

  

REQUIRED Text telephones (if 4 or more pay phones per site, 1 interior phone shall 
be a text phone) 

  

 Text telephone (if pay phones provided at stadium, arena, convention 
center, or covered mall, 1 interior phone shall be a text phone) 

  

 Text telephone (if pay phones provided at hospital emergency rm., 
hospital recovery rm., or hospital waiting rm., 1 interior phone shall be a 
text phone) 

  

 Portable text phone (if 3 or more pay phones per bank, 1 shall be 
equipped with a shelf and outlet for portable phone) 

  

DIMENSIONS Clear floor space (30” x 48” for forward or parallel approach) � � 
 Reach range (48” AFF max. forward, 54” max. side) � � 

Clear floor 
space/ 

Reach range 

 
 Reach range over obstruction (20-25” deep obstruction w/ knee space, 

44” AFF max. forward reach) (24” deep, 34” high obstruction, 46” AFF 
max. side reach) 

� � 

Reach range 

 
 Protruding objects (if leading edge 27”-80” AFF, max. 4” projection to 

path of travel) 
� � 

 Protruding objects on poles (if leading edge 27”-80” AFF, max. 12” 
projection to path of travel) 

� � 

Protruding 
object 

 

  

 Hearing aid compatible (hearing aid compatible w/ volume control) � � 
 Controls (pushbutton controls) � � 
 Telephone books (if provided, located within reach ranges) � � 
 Cord length (min. 29” long) � � 
 TTY height (touch surface 34” min. AFF) � � 
 Portable TTY (if required, provide shelf and electrical outlet) � � 
 Volume Control and Text Telephones (shall be identified with 

international symbol) 
  



ELEMENT                                          COMPLIES 
 (or NA) 

DOES NOT 
COMPLY 

 

©LCM Architects - 2005 
 2 

 

 

  

 


