Procedures for Complaints and Grievances Alleging Discrimination, Discriminatory Harassment or Sexual Harassment

Complaints and grievances alleging discrimination, discriminatory harassment or sexual harassment in violation of University policy do not follow the grievance procedures outlined in Policy 17, Grievances under Policy and Rules.  Campus procedures for complaints and grievances alleging discrimination or harassment are the exclusive procedures for handling such grievances and in accordance with the Office for Access and Equity procedures.  
The Chancellor has designated the Office for Access and Equity (OAE) as the campus resource for assistance and resolution of unlawful discrimination or harassment claims. OAE can answer questions, investigate cases, issue findings, make recommendations, and mediate conflicts. All inquiries are treated confidentially, so no written record of names or details will be released.  Based on the wishes of both parties, OAE will handle discrimination and/or harassment complaints in one of two ways:  
Informal Resolution
Informal resolution is appropriate where neither party requests an investigation or determination but seeks intervention or conciliation. This process ends by agreement of both parties. With consent of the parties, OAE can require the assistance of supervisors in the resolution of the problem at an appropriate level.  At any time, an informal process can become formal at the request of either party.

Formal Resolution
In the formal process, OAE investigates the complaint and issues a written report of its findings. 
· This process begins with a written request to OAE for an investigation from the person seeking redress. 
· Both the accused and the appropriate administrative officials will be notified of the allegations and the request for investigation. The accused will be allowed to respond to the allegations in writing. OAE will then commence its investigation, a process which should not exceed thirty days.  
· At the close of the investigation, OAE will release its report, including the findings which do or do not support the allegations as well as recommended remedies where appropriate. Both parties, relevant supervisors responsible for carrying out recommendations, and the appropriate administrators will receive this report. 
· Complainant and respondent will have ten days to submit written comments to the appropriate University administrator (e.g., Chancellor, Vice Chancellor) with a copy being sent to OAE. Within a reasonable period of time thereafter, the administrator will issue a written decision either dismissing the charge or specifying disciplinary action. This decision will be provided to both parties and OAE. 
· Throughout the process, all parties involved must behave in a professional manner and keep the proceedings and outcomes confidential.  OAE will take steps to keep the case confidential insofar as it does not interfere with the University's obligation or ability to investigate the allegations.
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