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Application for Undergraduate Student Consultant (Computer Technician Aide I) 
S C A I L A B

Tutorium in Intensive English

Working in a computer facility obviously requires a measure of technical knowledge. For SCAILAB consultants, however, equally important as a willingness to learn new technologies is an honest friendliness and genuine eagerness to help computer novices with their, often, basic problems.

Duties: Include lab monitoring and assistance, helping students and teachers with hardware, software, network, and Internet questions and problems. Secondary duties include prepping and caring for the computers, lab and classrooms. Consultants are responsible for the smooth running and security of approximately 100 computers in three computer classrooms during their shift. 
If this sounds interesting to you please fill out the application below.









Today’s Date: 





Name: 
____________________________

__
I-Card Number:





Date of Birth:  _____ /_____ /_____ ___ 
Gender:    F
M


Phone:

.
.

Address: __________________________________


      Cell Phone:

.
.


      __________________________________


 School Phone: 

.
.

Email address [NetID]: ______________ @uic.edu


Best time to Call: 
__________________
Other preferred email address: 












Estimated Semester/Year of UIC graduation: ______________
Degree: 
   Major: 



Are you on academic probation?
  Yes
No

Are you in the Federal Work Study Program?
Yes
No

Are you working elsewhere?  
  Yes
No
If yes, where?

_________________________________
How many hours a week are you available to work?   _______
How many credit hours are you taking?   _______


Are you willing to work evenings?  Yes
No


Are you willing to work weekends?
Yes
No

Do you know any present or past employees of SCAILAB, the Client Services Office, or the ACCC? 
Yes
No

If yes, whom?
_______________________________________________________________________________
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Interview Time/Date: 
   
Notes:  

[image: image3.wmf]Work Experience
Please list your employment history, beginning with your current or most recent job, even if you have already listed it on your resume:

Employer:
 _____________________________________________________________________________

Location: 
 _____________________________________________________________________________

Dates of Employment:  _________________ __________________

Hourly Pay  _  ____________
Title and/or Duties: 
  ______________________________________________________________________
Supervisor (Name & Phone or email):   _____________________________________________________
Employer:
 _____________________________________________________________________________

Location: 
 _____________________________________________________________________________

Dates of Employment:  _________________ __________________

Hourly Pay  _  ____________
Title and/or Duties: 
  ______________________________________________________________________
Supervisor (Name & Phone or email):   _____________________________________________________
Employer:
 _____________________________________________________________________________

Location: 
 _____________________________________________________________________________

Dates of Employment:  _________________ __________________

Hourly Pay  _  ____________
Title and/or Duties: 
  ______________________________________________________________________
Supervisor (Name & Phone or email):   _____________________________________________________
May we contact your supervisors for a reference check?
 Y         N             If No, why?  












· Do you have any teaching or tutoring experience? If yes, please describe below or on separate sheet.

· Do you have any experience working with ESL students? If yes, please describe below or on separate sheet.

· Do you have any customer service experience? If yes, please describe below or on separate sheet.

· Do you have any PC and/or network support experience? If yes, please describe below or on separate sheet.

· Do you have any web page development experience? If yes, please describe below or on separate sheet.

· Please explain why you are seeking employment with SCAILAB, including what you feel you would contribute as an employee. (Use separate sheet is necessary.)

Technical Experience

The most important aspect about outlining your technical experience below is to be honest. If we don’t believe you we won’t feel confident in hiring you. There are trick questions listed below. Answer truthfully.

On a scale from 0 to 10, rank yourself on your familiarity with the following platforms/software. 

10 means that you absolutely master the platforms/software as an Administrator, not just as a User. 

0 means that you do not know anything about it or never heard of it.  

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	
	
	Sample Scale for Self-Rating

	Platforms
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	 
	0
	Never heard of it

	Macintosh
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1
	Heard of it but never used it

	DOS,  CP/M
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2
	Seen it but don’t know it

	MS Windows 95 / 98
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	3
	Have tinkered with it

	Windows NT 4 / 2000 / XP
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	4
	I can get by

	WinNT / 2000 / XP Server 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	5
	Know it well

	Novell NetWare 3.x / 4.x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	6
	Know it extremely well

	Novell NetWare 5.x /6.x
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	7
	Have mastered it (may have certification)

	UNIX (any flavor, including Linux)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	8
	Have administrative experience

	NeXT, AIX, OS/2, cisco
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	9
	Admin knowledge/certification/years of experience

	LANServer, LANMan, Acorn
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	10
	Instructor Certification or equivalent


	Software
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Adobe Acrobat (not Reader)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Adobe PhotoShop
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	AutoCad
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Azar
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Connect (Norton)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	DIWE (Daedalus)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	ELLIS
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Eudora
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	FTP
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	GIS (any)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Specify program: 

	Grammar Mastery
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	______________________

	HTML / XML
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Hummingbird Exceed
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Image Composer
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Internet Explorer
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	LanCadd or LandCad
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Listserv
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Macromedia Dreamweaver
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Macromedia Fireworks
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Macromedia Flash
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Macromedia Freehand
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	MOO / MUD (any client)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Specify client: 

	MS Access
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	_____________________


	
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	MS Excel
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	MS Photo Editor / PictureIt!
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	MS PowerPoint
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	MS Publisher
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	MS Word
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Netscape Suite
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	New Interchange
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	PageMaker
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	PERL
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Pine
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Poser
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Pueblo
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Telnet
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	TinyFugue
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Please list any other software packages with which you are familiar and how well you know them.

	
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Please list any computer classes you have taken:

	Class
	Where 
	When

	
	
	

	
	
	

	
	
	

	
	
	


Do you know any programming languages? 
Yes
No

If so, which ones? 





_______________________________________

Do you have a WWW home page? 

Yes
No

If yes, what is the URL? 





_______________________________________


Please staple your most recent resume to the back of this application and leave it with the consultant in SCAILAB’s walk-in lab, Addams Hall 107. Applications will be accepted until the position is filled. You will only hear from us if we decide to schedule an interview.
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