
Life-Threatening*

Go to Nearest Emergency 
Room for Treatment**

Urgent and/or 

Non-Life Threatening 

Call Health Center Physician  For 
Triage & Instructions

Assessing Risk of Emergent Symptoms

Uncertain

Follow HCP Directions

CampusCare Member Receives 
Treatment In-Network

CampusCare Billed

CampusCare Member 
Receives Treatment Out-of- 

Network

“Life Threatening” Assessment & 
Determination by Medical Director

Claim Paid Claim Rejected Member Liability

Appeal?
Claim Overturned, 

(Rare)

*Majority of unexpected injuries and medical conditions are not Life-Threatening
**Claim will be reviewed by Medical Director to determine if it meets the Life -Threatening condition 

Yes
No

Perceived  Medical Emergency



In-Network Facilities & Providers

•Methodist

•Rockford Memorial

•UIMCC

•Out of Network

•No Authorization

•No Life Threatening Accident or Illness

Member Liability


	Slide Number 1
	In-Network Facilities & Providers

