


CampusCare…Quick Reference Guide 

Important Info   Who, What, Where, When, & How 
 

ID Cards 
 
Visit www.uic.edu/hsc/campuscare 

 Click on ‘CampusCare ID Cards’  
 Follow directions to print CampusCare ID and/or ‘Vision/Dental/Hearing/RX ID 

Cards,’ for every member(s) covered each academic year under CampusCare 
 

 
CampusCare Health Center 

Physician Appointment 
Or 

Seek Medical Attention 
Or 

Inquire About a Referral 
 

 
Visit www.uic.edu/hsc/campuscare  

 Click on ‘How to Make a Physician’s Appointment’  
Or Call: 

 Chicago:   312.996.2901 
 Rockford:  815.972.1000 
 Peoria:      309.672.4977 

 
Severe/Life Threatening 

Emergencies 

 
 Go to the nearest Emergency Room  

Or: 
 Call 911 
 Follow-up with CampusCare within 48 hours  
 Call 312-996-4915 > option 1 

More Info Visit: 
  www.uic.edu/hsc/campuscare > click on ‘Emergency & After Hour Guidelines’  

 
 

Urgent or Non-Life 
Threatening Emergencies 

 
CampusCare Physicians are on call 24 hours a day 7 days a week to direct care 

 Call: 
 Chicago:   312.996.2901 
 Rockford:  815.972.1000 
 Peoria:      309.672.4977 

 
 

*Discounted 
Dental/Vision/Hearing 
Program Provider List 

 
*Provided by UHP United 

Health Programs 
 

 
Visit www.uic.edu/hsc/campuscare  

 Click on Vision/Dental/Hearing > Click ‘Locate Provider’> Enter Current Zip Code 
> Click Go 

Or Call: 
 1.800.290.7602  

Or Email: 
 service@uhpoa.com  

 
 

Benefit Information 
 

 
Visit www.uic.edu/hsc/campuscare  

 Click on ‘Our Benefits’ > Click ‘Benefits Summary’ 

 
Submit/Inquire about a 

pharmacy or medical claim 

 
Visit www.uic.edu/hsc/campuscare 

 Click on ‘Claims’ > ‘Your Claims’ > ‘Check Claims Status’ 
Or: 

 Submit all pharmacy and/or medical claims to: 
CampusCare 
1240 E. Diehl Road, Suite 100 
Naperville, IL 60563 

 
 

Eligibility Verification 
 
Visit https://apps.uillinois.edu/selfservice/index.html  choose campus and log-on 

 Click ‘Account Billing Information’ > Click ‘E-Bill’. 
 Verify a charge for CampusCare Health Insurance Fee 

 
 

Administrative Inquiries or 
Other Issues/Questions 

 

 
Visit www.uic.edu/hsc/campuscare  
Or Email: 

  cchealth@uic.edu 
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