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Urban Health Program

Cross-Cultural Communication: Communicating effectively with
Latino and African American populations in clinical settings

Sixth Annual Fall Cultural Workshop

Tuesday, November 17, 2009
4:00 to 6:00 p.m.
UIC Student Center West, Chicago Rooms

Janet Ohene-Frempong, M.S.

Janet Ohene-Frempong, President of J. O. Frempong & Associates,
specializes in plain language and cross-cultural consumer commu-
nications. Formerly Director of the Health Literacy Project at the
Health Promotion Council of Southeastern Pennsylvania, she has
over 25 years of experience in patient/provider communications.
She will be addressing communicating effectively with African
Americans in clinical settings.

Nilda Chong, MD, DrPH, MPH

Dr. Chong has more than twenty years of experience in training pro-
viders in the delivery of care to culturally diverse populations. She is
the author of the book, The Latino Patient: A Cultural Guide for
Health Care Providers. Dr. Chong’s experience includes interna-
tional work as a consultant and trainer of trainers with the Pan
American Health Organization/World Health Organization, and na-
tional level positions with the Ministry of Health in Panama. She
will be addressing cultural competence with the Latino population.

For more information, contact:
Charese A. Jackson
Email: cjacks4@uic.edu

312-996-0810
RSVP not required, but appreciated



	Janet Ohene-Frempong, M.S.

	Janet Ohene-Frempong, President of J. O. Frempong & Associates, specializes in plain language and cross-cultural consumer communications. Formerly Director of the Health Literacy Project at the Health Promotion Council of  Southeastern Pennsylvania, she has over 25 years of experience in patient/provider communications.  She will be addressing communicating effectively with African Americans in clinical settings.
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