
 33rd    ANNUAL CONVENING OF CRISIS INTERVENTION PERSONNEL,
CONTACT USA CONFERENCE and LIFELINE INTERNATIONAL 

The Annual Convening of Crisis Intervention Personnel is celebrating 33 years of providing
cutting edge information covering crisis intervention in all its many facets.  This year we welcome
back CONTACT USA and, for the first time, LIFELINE INTERNATIONAL as  participating
sponsors of our conference. We believe this partnership improves and enriches our conference
offerings. Together, we provide information and skills that assist the crisis worker in his or her daily
work.

Since it began, CONVENING has brought together volunteers and professionals who
provide crisis services in every imaginable setting.  This year, LIFELINE’s participation provides a
global perspective on crisis intervention. Our combined conferences offer opportunities for
networking and exploring and sharing ideas and information about developments in the field.  It is
an environment where the concerns and interests of volunteers and professionals in psychology,
social work, psychiatry, counseling, substance abuse, nursing, medicine, education, and other related
fields are addressed. This year’s conference promises to be a place where we can learn from each
other and renew our energy for the tasks ahead.

CONVENING is committed to providing the kind of information that will aid in
professional development and enhance the quality of services delivered.  All of us involved in its
planning look forward to welcoming you to Chicago this May.

Sigmund Burdin and Barry Greenwald 
Coordinators, Convening XXXIII

    PROGRAM

Thursday, May 7, 2009

  8:30 a.m. - 4:30 p.m. ASIST Special 
Workshop

  2:00 - 8:30 p.m. Registration
  3:00 - 4:30 p.m.  Session I
  5:00 - 6:30 p.m. Session II
  6:30 - 8:30 p.m.        Reception (included)
         Keynote Speaker: John Draper
  8:30 p.m.       Networking in the

      Hospitality Suite

Friday, May 8, 2009

   8:00 a.m. - 5:15 p.m. Registration
   8:00 a.m. Breakfast (included)
   8:30 a.m. - 4:30 p.m. ASIST Special

Workshop
   9:30  - 11:00 a.m. Session III
 11:15  - 12:45 p.m. Session IV
   6:00  -   7:30 p.m. Session VI
   7:30  -   9:30 p.m. Reception (included)
    9:30 - Networking 
        

Saturday, May 9, 2009

   8:00 -   9:30 a.m. Breakfast (included)
Keynote Speaker:

   9:30  -  11:00 a.m. Session VII
 11:15  -  12:45 p.m. Session VIII
 12:45  -    2:00 p.m. Lunch
   2:00  -    3:30 p.m. Session IX
   3:45  -    5:15 p.m. Session X
   7:30  - Lifeline Banquet 

(Included in Thurs-Fri
 registration)

    9:30 - 11:30 p.m. Networking in the
      Hospitality Suite

    Sunday, May 10, 2009

   8:00 -   9:00 a.m. Breakfast (included)
   9:00 - 10:30 a.m.  Session XI
   9:30 - 12:30 p.m. Delegate Assembly
 10:45 - 12:15 p.m.  Session XII
 12:15 p.m.     Wrap Up/Feedback

    Planning for 34



REGISTRATION

You will find all the forms you
need to register for the
conference and for the selection
of sessions  included in this
booklet. On-line registration will
be available on our website:

http://www.uic.edu/orgs/convening

This year there will be two
types of registration:

Thursday through Sunday
morning

Prior to March 30, 2009,
individual registration is
$350.00.

After March 30, 2009, individual
registration is $395.00

This registration fee includes
attending the ASIST special
workshop (if desired), 3 breakfasts, 2
receptions and the Lifeline Banquet
on Saturday night.

Friday late-afternoon through
Sunday morning

Prior to March 30, 2009,
individual registration is $175.00

After March 30, 2009, individual
registration is $225.00

This registration fee includes 2
breakfasts and the Friday reception.

 For a group of four or more, we
offer discount rates on both
types of registration.  The
Registration Form enclosed gives
full details for groups
numbering four to thirteen.
These reduced rates are available
only to members of the same
group or organization.  This
special group rate is available
until March 30, 2009. Non-
discounted registration is
accepted until the conference
begins and at the door.

Please make all checks payable to: 
CONVENING 

Refunds will be offered until 
April 25, 2009  minus a $25.00
administrative fee. After that date,
no refunds will be made.

Should you have any questions,
please call (708) 383-5804 between
10 a.m. and 5 p.m..

PRESENTATIONS

Registrations for CONVENING will
begin at 2:00 p.m. on Thursday, May 7,
2009 and continue each of the days of
the conference. The first presentation
begins at 3:00 p.m. Thursday.  Sessions
will continue on Friday,  run all day
Saturday and during the morning on
Sunday.  All delegates to CONVENING
pre-register for sessions and admission
to a presentation is by ticket only.  The
earlier we receive your registration
materials, the more likely it is that you
will be assigned to your first choice. 
Due to limitations placed on attendance
by some presenters, it may not always be
possible to honor your first choice.  In
that case, second choices will be
assigned. 

LOCATION

CONVENING XXXIII will be held at 
The Chicago Marriott Downtown, 540
North Michigan Avenue, Chicago,
Illinois.  We will be on Chicago’s
Magnificent Mile, within walking
distance to everything.  The facilities
provide newly renovated guest rooms, 
excellent meeting rooms, a swimming
pool (bring your bathing suit), a first-rate
gym and several restaurants.  You will be
near fine shops and theaters.  

Excellent restaurants serving Chicago's
famous pizza to a gourmet dinner, are
located near the hotel. Parking is at a
premium in this part of Chicago and
private parking lots can be very
expensive. While parking at the hotel is
expensive ($39/day or more), it does
afford in-out privileges to hotel guests.

HOTEL RESERVATIONS

To obtain the special convention rates
at The Chicago Marriott Downtown,
delegates should call the hotel directly
at its toll-free 1-800-228-9290 number
or at its local 312-836-0100 number.
Identify yourself as a participant in the
crisis conference to obtain the special
rates.

Single, Double    
   or Triple    $179.00+ tax

You may also make your hotel
reservations on the Internet.

(1) Enter this web address:

http://tinyurl.com/3wl9ow 

(2) Select the dates and type of room
you require

(3) In the group code box, enter the
code, CONCONA for a double or
single room.

An e-mail confirmation of your
reservation will be sent to you.  
The hotel is holding a block of rooms
until April 1, 2009. After that date,
availability will be on a first-come/first-
serve basis. The hotel will require either
a cash deposit or a credit card number
in order to guarantee your reservations.
Roll-away beds and upgrades to suite
accommodations are available upon
advance request and will involve
additional charges.

The hotel fills very quickly. Please make
your reservations early in order to
ensure yourself a room at the
conference rates.
 

A less expensive room rate may
be available at the Marriott.
However, these rates have strict
refund restrictions. You can find
these rates on the Marriott’s
website. If you elect to register at
these lower rates, please inform
CONVENING so we can have an
accurate count or rooms



CONTINUING 
EDUCATION CREDIT

CEUs will be offered for Illinois
Alcohol and Other Drug Abuse
Professional Certification Association
(IAODAPCA).Illinois Social Work
CEUs will be provided under the
auspices of the National Runaway
Switchboard. Applications have been
made to Ohio Social Work and
Counselors for approval to provide
CEUs. Each of these organizations is
reviewing the CONVENING program
and it is anticipated that approval will
be in place by the time of the
conference. Attendance at each session
will earn 1.5 hours of credit with a
maximum of 10.5 hours available to
anyone who attends all seven sessions.
You may wish to check with us as the
conference date approaches to confirm
our approval status. 

A fee of $25.00 will be charged for
persons who elect to enroll for
continuing education credits.  You will
be able to register for the appropriate
credit at CONVENING's Registration
Desk when you arrive. Please do not
send your CEU with your registration.
You will have the opportunity to
register and pay for the credits at the
conference.

A SPECIAL REQUEST

Please bring your organization's
brochures, publicity releases,
promotional literature, booklets on
special topics, training materials, and
recruitment materials. These materials
can be helpful and informative to other
groups.  We will arrange to display
them in the Hospitality Suite. Extra
handouts from sessions will also be
available in the same room.
If you would like CONVENING to
consider posting some of your
materials for general use, please bring
them along.

HOSPITALITY SUITE

CONVENING has reserved a suite
which will be available for informal
gatherings, socializing, and networking.
Complimentary refreshments will be

available in the suite throughout the
conference. This is the place to spend
time when you need to relax. The
specific suite number will be posted at
the registration desk.
.

CONVENING’S ELECTRONIC
BULLETIN BOARD

You can remain in touch with
CONVENING throughout the year.
Subscribe to CONVENING's Internet
Discussion Group (Listserver). If you
are already using e-mail, the process is
simple and there are no fees involved.
Send an e-mail note using the following
format:

LISTSERV@UIC.EDU
Your message should read
SUBSCRIBE CONVENING (space)
(Your name)

For example:
SUBSCRIBE CONVENING Jane Doe

Then, send the message as you
usually do and we will reply. You'll be
able to  communicate with crisis
interventionists all over the country and
receive timely information about our
conference and other related issues. 

REGISTRATION MATERIAL
SHOULD  BE RETURNED TO:

CONVENING XXXIII
312 North Elmwood Avenue

Oak Park, Illinois 60302
USA

Advance registration is
due by:

March 30, 2009

Please make all checks 
payable to:

CONVENING

For further information, contact
Dr. Barry Greenwald

(708) 383-5804
FAX: (708) 383-5803

then press *51 and your Start
button on your FAX. 

Faxes accepted between 9
a.m. and 9 p.m. CST only.

To arrange conference
rates at the Chicago

Marriott Downtown hotel

Be sure to identify yourself as
attending the conference in order to

obtain the discounted rates.
1-800-228-9290  or 
locally  312-836-0100

http://ti nyur l.com/3wl9ow 

The group code for discounted 
rates is CONCONA



33rd   ANNUAL CONVENING OF CRISIS  INTERVENTION  PERSONNEL
CONTACT USA CONFERENCE and LIFELINE INTERNATIONAL

May 7, 8, 9, 10, 2009

PRE-REGISTRATION
Please Print Clearly:                                 Check the box if attending
Name                         V      P     A      Thurs.          Friday           Friday      Saturday    Saturday     Sunday

            Reception        Breakfast     Reception   Breakfast    Banquet    Breakfast
1. ______________________      ___ ___ ___        ”                 ”               ”         ”           ” ”
2. ______________________  ___ ___  ___        ”                 ”               ”         ”           ” ”      

3. ______________________      ___ ___ ___       ”                 ”               ”         ”           ” ”       

4. ______________________      ___ ___ ___         ”                 ”               ”         ”           ” ”
5. ______________________    ___ ___ ___        ”                 ”               ”         ”           ” ”    

6. ______________________       ___ ___ ___        ”                 ”               ”         ”           ” ”   

7. ______________________    ___ ___ ___        ”                 ”               ”         ”           ” ”   

8. ______________________      ___ ___ ___         ”                 ”               ”         ”           ” ”   

9. ______________________      ___ ___ ___         ”                 ”               ”         ”           ” ”       

10.______________________     ___ ___ ___     ”                 ”               ”         ”           ” ”
(V)olunteer  (P)rofessional    (A)dministrator

(If additional space is needed, please attach a separate sheet)
Acknowledgment of Registration by e-mail will be sent to individual, group, or agency  (Please Print):

Name: _________________________________________________________ Phone (        )_______________

Address_____________________________________  City, State___________________Zip_______________

E-Mail address_________________________________@__________________________________________
REGISTRATION  FEES

Individual Pre-Registration: Prior to 3/30/09 After 3/30/09
“ Thursday through Sunday          $350.00                   $395.00
“ Friday afternoon through Sunday                  $175.00                   $225.00

Individual Fee(s) $_________
DISCOUNT REGISTRATION FEES FOR GROUPS OF 4 OR MORE*

(Special Group Rates Available until 3/30/09  -- Pre-Registration Only)
# of Delegates          Registration Fee # of Delegates               Registration Fee

Thurs - Sun Fri - Sun Thurs- Sun Fri - Sun
4 $1300.00 $  600.00  9 $2925.00 $1350.00
5 $1625.00 $  750.00 10 $3250.00 $1500.00
6 $1950.00 $  900.00 11 $3575.00 $1650.00
7 $2275.00 $1050.00 12 $3900.00 $1800.00
8 $2600.00 $1200.00 13 $4225.00 $1950.00

For groups of 14 or more, please call CONVENING
Group Fee Total              $_________

If you are not registering for Thurs-Fri but wish to attend the ASIST workshop and/or the Saturday night
Banquet, there is a $100 fee for each event. Please check the appropriate box(es) on the registration form and
include appropriate payment. Extra Events ______ x 100 = $__________

Please make all checks payable to: CONVENING

CONTINUING EDUCATION:  Information regarding registration for CEUs will be available at the Registration Desk at the
time of Convening. It is anticipated that there will be a $25.00 fee for administering the credits. Do not enclose CEU fee with this
registration.

*Presenters whose fees have been reduced because they are presenting may not be included in Group Registration and should
register separately.

Return to: CONVENING XXXIII, 312 North Elmwood Avenue, Oak Park, Illinois 60302.
  For your convenience, our FAX number is (708) 383-5803 *51 between 9:00 a.m and 9:00 p.m. CST.



SESSION SELECTION FORM

Please indicate your first, second, and third preference for each block of presentations by
placing the letter of the session next to your preference. First preferences will be assigned
whenever possible. Sessions are filled on a first come, first serve basis. The CONVENING
program available at the time of the conference will indicate the sessions to which you have
been assigned. Presenters are also encouraged  to indicate their preferences for
presentations they would like to attend. For those who might wish to change assigned
sessions, opportunities will be provided throughout the conference  (Please feel free to
duplicate this form for additional registrations.)

Name__________________________- “ Primary Presenter “  Additional Presenter

Session I   Session II   Session III   Session IV   Session VI   Session VII   Session VIII   Session IX    Session X   Session XI   Session XII
1st ______   _______    ________   ________   _________   ________    _________    _________   ________   ________   _________
2nd______   _______    ________   ________   _________   ________    _________   _________   ________   ________   _________
3rd ______   _______    ________   ________   _________   ________    _________   _________   ________   ________   _________
”  Enroll me in the ASIST program

Name__________________________- “ Primary Presenter “ Additional Presenter
Session I   Session II   Session III   Session IV   Session VI   Session VII   Session VIII   Session IX    Session X   Session XI  Session XII
1st ______   _______    ________   ________   _________   ________    _________    _________   ________   ________  _______
2nd______   _______    ________   ________   _________   ________    _________   _________   ________   ________   _______
3rd ______   _______    ________  ________   _________   ________    _________   _________   ________   ________    _______
”  Enroll me in the ASIST program

Name__________________________- “ Primary Presenter “ Additional Presenter
Session I   Session II   Session III   Session IV   Session VI   Session VII   Session VIII   Session IX    Session X   Session XI  Session XII
1st ______   _______    ________   ________   _________   ________    _________    _________   ________   ________  _______
2nd______   _______    ________   ________   _________   ________    _________   _________   ________   ________   _______
3rd ______   _______    ________  ________   _________   ________    _________   _________   ________   ________    _______
”  Enroll me in the ASIST program

Name__________________________- “ Primary Presenter “ Additional Presenter
Session I   Session II   Session III   Session IV   Session VI   Session VII   Session VIII   Session IX    Session X   Session XI  Session XII
1st ______   _______    ________   ________   _________   ________    _________    _________   ________   ________  _______
2nd______   _______    ________   ________   _________   ________    _________   _________   ________   ________   _______
3rd ______   _______    ________  ________   _________   ________    _________   _________   ________   ________    _______
”  Enroll me in the ASIST program

Name__________________________- “ Primary Presenter “ Additional Presenter
Session I   Session II   Session III   Session IV   Session VI   Session VII   Session VIII   Session IX    Session X   Session XI  Session XII
1st ______   _______    ________   ________   _________   ________    _________    _________   ________   ________  _______
2nd______   _______    ________   ________   _________   ________    _________   _________   ________   ________   _______
3rd ______   _______    ________  ________   _________   ________    _________   _________   ________   ________    _______
”  Enroll me in the ASIST program

Name__________________________- “ Primary Presenter “ Additional Presenter
Session I   Session II   Session III   Session IV   Session VI   Session VII   Session VIII   Session IX    Session X   Session XI  Session XII
1st ______   _______    ________   ________   _________   ________    _________    _________   ________   ________  _______
2nd______   _______    ________   ________   _________   ________    _________   _________   ________   ________   _______
3rd ______   _______    ________  ________   _________   ________    _________   _________   ________   ________    _______
”  Enroll me in the ASIST program

Name__________________________- “ Primary Presenter “ Additional Presenter
Session I   Session II   Session III   Session IV   Session VI   Session VII   Session VIII   Session IX    Session X   Session XI  Session XII
1st ______   _______    ________   ________   _________   ________    _________    _________   ________   ________  _______
2nd______   _______    ________   ________   _________   ________    _________   _________   ________   ________   _______
3rd ______   _______    ________  ________   _________   ________    _________   _________   ________   ________    _______
”  Enroll me in the ASIST program

Name__________________________- “ Primary Presenter “ Additional Presenter
Session I   Session II   Session III   Session IV   Session VI   Session VII   Session VIII   Session IX    Session X   Session XI  Session XII
1st ______   _______    ________   ________   _________   ________    _________    _________   ________   ________  _______
2nd______   _______    ________   ________   _________   ________    _________   _________   ________   ________   _______
3rd ______   _______    ________  ________   _________   ________    _________   _________   ________   ________    _______
”  Enroll me in the ASIST program

How to mark the Session
Selection form:

  Session I Session II
1st __E__ ___C____
2nd__A__ ___B____
3rd __F__ ___D____



Legend
Audience: (V)olunteer;      (P)rofessional;        (A)dministrator

Type of Counseling: (LT) Long Term; (ST) Short Term; (Ph) Phone Counseling  Experience Level: (B)eginning;  (I)ntermediate; (A)dvanced

33rd   ANNUAL CONVENING of CRISIS INTERVENTION PERSONNEL, 
CONTACT USA CONFERENCE and the LIFELINE INTERNATIONAL

May 7, 8, 9, 10, 2009 – Chicago, Illinois

ADVANCE PROGRAM 

SPECIAL SESSION – Thursday, May 7th and Friday, May 8th, 2009 – 8:30 a.m. to 4:30 p.m.

( If you wish to attend, check the box on the Sessions Selection Form)

Applied Suicide I nter vent ion Skil ls Tr aining (ASI ST) – Holl is Easter &  Tim Jansen, CONTACT USA, POB. 149, Hyattsvil le, M D. 
This is a two-day, sixteen-hour workshop on suicide intervention (to be held on Thursday and Friday), presented under the auspices of
Contact USA. ASIST is the international gold standard for suicide intervention training, recognized by many governments, insurers, and
state accreditation agencies. For more information on ASIST, visit www.livingworks.net. The ASIST workshop is free to those
conference participants who purchase the ful l  L ifeL ine conference registration; other participants may register for ASIST by paying a
$100 fee (this is a signif icant discount over the normal cost of an ASIST workshop).ASIST gives participants practical ski l ls for suicide
intervention along with a safe environment to practice and cement those skil ls. (Limited to 40 participants)

Pre-Conference – SESSION I: Thursday, May 7, 2009— 3:00 p.m. to 4:30 p.m.

Session   IA – CONTACT USA Accreditation: Information and Support – Molly McCoy Brack, CONTACT USA, 1870
Murray Loop, Bosque Farms, NM 87068
Lec/Disc Audience:  A Type of Counseling: Ph Exp. Level:               Limit: 40
This session wil l cover the requirements and process for seeking accreditation (or renewing existing accreditation) through CONTACT
USA. We wil l  discuss the entire process from start to f inish, and share ways to make it a helpful and educational experience for your
staff and volunteers.

Session   IB – Online Emotional Support in the 21st Century: An Opportunity for Crisis Centers I – Jill Ordonez, and Keith
Pickett , Family and Children's Service of the Capital Region/ Samaritans Crisis Hotline and 211, Albany, NY 

This is a Plenary Session. Participants should register for both Session IB and IIB
Lec Audience:  P, A Type of Counseling: ST, LT, Ph Exp. Level:               Limit: 40
The presentation wil l  outl ine plans to build online emotional support into a known and tested service modality in the coming five years,
in partnership with CONTACT USA and LIFELINE International.   The presenters wil l help the audience understand what online
emotional support is and the infrastructure involved in growing such a service in an existing crisis call center.   The audience wil l  be
asked to clarify their personal view on online emotional support and their own agencies readiness in providing this service.  Plans to
grow online emotional support nationwide through a demonstration project that will  l ink several existing crisis call centers that wil l
also provide emotional support wil l  be outl ined. These centers wil l  be monitored by a research team which will evaluate and assess
aspects of the service to determine best-practice models for the new modality.  The research will  lead all participating agencies toward
consistent and effective policies and procedures, staff training, marketing, and technology which wil l  form the basis for online
emotional support across the globe.  

Pre-Conference – SESSION II: Thursday, May 7, 2009  — 5:00 p.m. to 6:30 p.m.

Session IIA – Center Networking: Pooling our Resources – Mary A. Drexler, MSW, CONTACT USA, 165 Nedobity Rd.,
Higganum, CT 06441
Workshop Audience: V, P, A Type of Counseling: Exp. Level: I, A           Limit: 30
Based on our current economic cl imate, crisis centers need to discuss and share ways to pool resources to insure continuance of quality
service to our callers. Networking provides an opportunity for center staff and volunteers to share their successes in this area and for
others to discuss potential collaborations for continued  success.      

Session IIB – Online Emotional Support in the 21st Century: An Opportunity for Crisis Centers II – Jill
Ordonez, and Keith Pickett , Family and Children's Service of the Capital Region/ Samaritans Crisis Hotli ne and 211,
Albany, NY 

This is a Plenary Session. Participants should register for both Session IB and IIB
Lec Audience:  P, A Type of Counseling: ST, LT, Ph Exp. Level:               Limit: 40

Pre-Conference - SESSION III: Friday,  May 8, 2009 –  9:30 a.m. to 11:00 a.m.

Session IIIA – “Second Life, A Virtual World:” Play a Role in the Future of Crisis Centers – David W. Letcher, Ph.D. and
Eleanor K. Letcher, M.Ed., CONTACT of Mercer County N.J., 1985 Pennington Rd., Ewing, NJ
Workshop Audience: V, P, A Type of Counseling: Ph Exp. Level B, I, A             Limit: 30
This workshop wil l  explore some possible uses of "Second L ife, A  V irtual World"  in the training of Crisis L ine Workers and in
providing online resources and " l istening"  services.  This workshop wil l  demonstrate and explore the potential advantages and
disadvantages of "Second L ife"  technology in a crisis center setting.



Session IIIB – Developing Lifeline in the Pacific Region – Mary Parsissons, Lifeline Australia, 91 Chapel St., Glenorchy,
Tasmania, Australia
Lec Audience: V, P, A Type of Counseling: ST, LT, Ph Exp. Level: B, I, A            Limit: 40
Over the past 5 years, M ary has been involved with L ifel ine in Tonga, Samoa and Fij i . In Fij i , L ifel ine has had a presence for 15 years,
and over the past ten years has been maintained by the dedication of two women. This presentation wil l  discuss the progress of L ifel ine
Fij i  from the first time M ary met the volunteers to what is currently happening in L ifeline in that country.

  Session IIIC  – Darkness into Light – Stewards of Children: Child Sexual Abuse Prevention I – Dorothy Triplett,
CONTACT the Crisis Line, POB 5192, Jackson, MS 39396

This is a two-part session. Participants should register for Session IIIC and Session IVC
Workshop Audience: V, P, A Type of Counseling: ST, LT, Ph Exp. Level: B, I, A Limit: 20
This presentation provides information to adults so that they are able to prevent, recognize and react responsibly to child sexual abuse.
I t motivates them to take courageous action required in such situations. The program wil l  include an interactive workbook, a 7 step
guide which includes a ful l  curriculum a VHS/DVD in which sexual abuse survivors relate their stories and an opportunity to discuss
issues of sexual abuse prevention strategies.

Session IIID – Banks of a River :  The Str ategic Planning Pr ocess -- Tiffany Wandy, Lifeline Shanghai, 1376 Nanjing Xi Lu,
Shanghai Centre, West Tower, Suite 305, Shanghai, China
Experiential Audience: V, P, A Type of Counseling: Ph Exp. Level: B, I Limit: 40
This workshop will explore the strategic planning process L ifeL ine Shanghai has undertaken during the past year.  Strategic planning is
the formal process of deciding where your organization is heading, how you are going to get there (including how you plan to al locate
financial and human resources), and how you wil l  know once you have arrived.  We will  investigate ways of monitoring and evaluating
programs in order to demonstrate their effectiveness, examine the effect the strategic planning process has on the organization’ s level of
professionalism, and consider the importance of quantifying outcomes in order to secure funding

Pre- Conference – SESSION IV: Friday, May 8, 2009  — 11:15 a.m. to 12:45 p.m.

Session IVA  – Teen Dating Violence – Glenda Ray-Anderson and Audrey Coaston-Shelton, Cincinnati Public Schools, 985
Locust Ct., Mason, OH 45040
Lec/Disc Audience: V, P, A Type of Counseling: ST, LT, Ph Exp. Level: B, I, A            Limit: 40
Statistics show that one in every three teenagers has experienced violence in a dating relationship. In these types of relationships, one
partner tries to maintain power and control over the other through abuse. M ost victims are young women who can be at risk for serious
injury. Dating violence crosses all  racial, economic and social l ines. Young women and young men need to develop a dating safety plan.
This workshop will provide information to professionals, teachers, parents and other intervening service providers to help them identify,
understand and offer resources that address the violence.

Session IVB – Humor in the Workplace – Mary A. Drexler, MSW, CONTACT USA, 165 Nedobity Rd., Higganum, CT 06441
Workshop Audience: V,P Type of Counseling: V, P Exp. Level:                          Limit: 30
It is essential for the provision of quality service to enjoy the work you do. Working as a crisis center staff member or as a
volunteer can be stressful. A fun, yet productive, work environment helps us better help our callers. Lets have some fun.

Session IVC  – Darkness into Light – Stewards of Children: Child Sexual Abuse Prevention II – Dorothy Triplett,
CONTACT the Crisis Line, POB 5192, Jackson, MS 39396

This is a two-part session. Participants should register for Session IIIC and Session IVC
Workshop Audience: V, P, A Type of Counseling: ST, LT, Ph Exp. Level: B, I, A              Limit: 20

Session IVD –  Serving Diverse Callers (language and culture)– Vanita Varma and Ron Walker, Telecare Distress Centers of
Canada, Inc., 3647 Riverdale Dr., Washago, Ontario, Canada 
Workshop Audience: V, A Type of Counseling: ST Exp.Level: I Limit: 40
The Telecare Center in Brampton (a suburb of Toronto, Canada) serves a very diverse population, in every cultural and social sense of
the word "diverse.”  This center operates in multiple languages, and is extending the l ist. The center offers crisis l ines in English, Punjabi,
Hindi, Urdu, Spanish and Portuguese and anticipates launching M andarin, Arabic, French and Polish crisis l ines. The center also offers
crisis intervention and emotional f irst-aid support to the Lesbian-Gay-Bisexual-Transgender community, and reaches out to people with
disabil i ties. This presentation wil l discuss the challenges and the benefits of offering distress line services to a very diverse population.
Specific requirements such as initial screening and routing of calls, staffing of special service desks, and training of diverse volunteers
and staff wil l  be outl ined. There wil l  also be a discussion of the added expense of diverse offerings, and of the different funding sources
that have supported these initiatives. Questions and suggestions wil l  be solicited from the audience, along with anecdotes of relevant
experiences in other centers. A ttendees wil l  take away an appreciation of the benefits and challenges of serving a diverse population, and
wil l  be better able to assess the desirabil i ty of introducing similar services in their own environment.

Session IVE –  SPECIAL TIME: This session will run from 11:30 a.m. to 2:30 p.m.
Support Alliance: Developing a Global Network of Helplines – Diana Rucli, Joy Field and Mary Parsissons, IFOTES,
Samaritans Befrienders Worldwide and Lifeline International, 91 Chapel St., Glenorchy, Tasmania, Australia
Lec Audience: V, P Type of Counseling:  Exp. Level:                         Limit: 40
IFOTES, Samaritan Befrienders Worldwide and L ifeL ine International have been examining how we can work more closely together
since 2005. We have had an independent consultant review our organizations looking at differences and similarities and developing a
strategic plan. We have closely l iaised with Child Helplines International throughout this process. This workshop wil l  give you the
opportunity to hear of the work thus far and to have input into the future. The steering group of ESA wil l  meet after this conference to
further develop  the relationships



SESSION VI: Friday, May 8, 2009 – 6:00 p.m. to 7:30 p.m.

Session VIA – Gatekeeper and Bullycide: The New Face of Bullying – Bullying Boys and Mean Girls and the Connection to
Teen Suicide – Missy Wall, M.Div, MSW, Contact Crisis Line, POB 800742, Dallas, TX 75380
Lec/Disc Audience: V, P,A Type of Counseling: ST, LT Exp. Level: B, I, A            Limit: 40
This session takes an in-depth look at the rise of bullying and violence. The participants wil l  learn about the increase in female teenage
assaults and convictions and the increase in cyberbullying. There are many forms of bullying and the one common thread we are seeing is
the increase connection to teen suicide and school shootings. The book Bullycide by Brenda High will  be highlighted as well as the
current laws on cyberbullying and bullying.

Session VIB – Preventing Suicide Among College Students: A Community Wide Approach – Dr. Karen VanDeusen, Dr.
Kathy Lewis Ginebaugh, Allison Buller and Dr. Delores Walcott, Western Michigan University Suicide Prevention Program,
2513 Faunce Student Services Building, Kalamazoo, MI  
Workshop Audience: V, P, A Type of Counseling: Exp. Level: B, I                  Limit: 40
The workshop wil l  present detailed information about the program model that includes transferable elements adapted from the A ir Force
Suicide Prevention Program (2001), considered promising by SAM HSA. Elements adapted include the uti l ization of a community-based
approach, use of community leaders to carry out and support the program; dissemination of information about risk factors,
warning signs, protective factors, and referral sources; and promotion and destigmatization of help seeking behavior. Collaborative cross-
campus and community suicide prevention efforts wil l  be discussed. Innovative program activities will  be demonstrated including
culturally sensitive experiential in-person and web-based training activities targeting faculty, staff, students, and student leaders. 

Session VIC – Building Bridges Over Troubled Waters: Crisis Intervention for Traumatized Children – Brian L.
Bethel and Julie Oates, Scioto Paint Valley Mental Health Center, 1926 Ault Rd., Chillicothe, OH 
Workshop Audience: Type of Counseling: ST Exp. Level: B                    Limit: 30
Tragically, we l ive in a violent world. Each day individuals are exposed to the media attention of terrorist events, war, and gang related
violence. A lthough, these images of violence have become common fixtures in our daily routines, no one is ever immune from trauma. 
However, children are particularly vulnerable to the aftermath of traumatic events.  Each year mill ions of children confront complex
mental health issues as the result of traumatic wounds in their l ives. This workshop will offer participants specif ic techniques and
strategies for working with wounded children.

Session VID  – Connecting Care with Technology – Dawn O’Neil, AM, Lifeline Australia, 24 Thesiger Court Deakin,
Camberra, Australia
Lec/Disc Audience: V, P, A Type of Counseling: Ph Exp. Level:            Limit: 40
Lifel ine Austral ia has undertaken signif icant technological and practice changes to the way it delivers its 24 hour telephone crisis
counseling service.  Beginning with the implementation of i ts Greater Access Program, L ifel ine Australia, has worked tirelessly to greatly
improve public access into the network over the past four years.  The improvements to access over this time have been remarkable. 
However, real challenges remain for the organization.  The changes that have taken place so far and the challenges faced in the future,
especially with regards to the emergence of new technologies and a changing world wil l  be explored.

Session VIE  – Crisis Intervention and Hospital Prescreen – Nancy J. Stephani, Century Health, Inc., 2615 Goldenrod Lane,
Findlay, OH
Lec/Disc Audience:  P, A Type of Counseling: ST Exp. Level: B, I, A            Limit: 40
This presentation wil l  focus on the basic tool used in Ohio for Crisis Intervention and Hospital Prescreens - the SOQIC forms and their
support of cl inical work in a crisis setting.  Discussion on the specif ics of f i l l ing out the form and util izing it to support cl inical
judgement in the field wil l  be addressed along with suicide and lethality assessment, mental status evaluation and development of a crisis
intervention plan.

Session VIF – Body Image and Eating Disorders within the GLBT Population: The Basics – William Jarvis AND Holly
Gomez, Illinois School of Professional Psychology, 8318 S. Lavergne, Burbank, IL
 Workshop Audience: V, P, A Type of Counseling: ST, LT, Ph Exp. Level: B        Limit: 25
Predisposing, precipitating, and perpetuating factors, as well as associated features, specif ic culture, age and gender issues, prevalence
rate and course of the disorder wil l  be reviewed. Assessment of the Eating Disorders wil l  also be discussed

SESSION VII: Saturday, May 9, 2009 — 9:30 a.m. to 11:00 a.m.

 Session VIIA  – Role Playing Success –  – Jeremy Jaramillo, Agora Crisis Center, University of New Mexico, MSC 102 1675,
Albuquerque, NM 87131
Workshop Audience: V, A Type of Counseling: Ph Exp. Level: B, I             Limit: 40
Role plays have consistently been rated by our volunteers as their favorite and most lucrative component of our training. We have
developed numerous techniques to teach, model and isolate specif ic ski l l  sets as well as evaluate volunteers atti tudes and beliefs through
our role play process. In this presentation we wil l highlight the importance and implementation of these techniques and practices for
others to take home and adapt to their own training.

Session VIIB – iCarol.com Helpline Software: Advanced and New Features – Donna Burrow, iCarol.com, 478 Dundas St.,
Ontario, Canada L6H 6Y0
Lec/Disc Audience: V,P, A Type of Counseling: Ph Exp. Level: B, I, A              Limit: 25
iCarol is software built to help you run your crisis or help l ine well. I t includes online shift scheduling, call logging, a referral database,
charts, reports, volunteer and staff management and more. M any CONTACT USA, L ifel ine and Samaritans agencies have been using it
for years and love what i t does for them. In this session we give a brief overview of iCarol and then dive into advanced and new features
released in the last 12 months. Whether this is the first time you’ ve heard of iCarol, or you are already an advanced user, you’ re sure to
be happily surprised about the many ways iCarol can do vital things for your help l ine.



Session VIIC – Mix ‘n’ Match: The Way New Theories are Born I – Diane C. Powers, Psy.D., The Juniper Center,
1580 N. Northwest Hwy., Park Ridge, IL 

This is a two part session. Participants should register for Session VIIC and Session VIIIC
Lec/Disc Audience: V, P Type of Counseling: ST, LT Exp. Level: B, I, A              Limit: 40
Basics of family, behavioral/cognitive, object relations, and John Bowlby's attachment theories wil l  be reviewed.  There wil l  be a
discussion of several theorists' research of anxious attachments and how they relate to loss and addiction. Dr. Powers wil l  describe her
hypothesis of the etiology of addictions which wil l  i l lustrate how the integration of separate fields of knowledge can be used to create a
clinical framework from which treatment plans can be derived. Case studies wil l  be used to provide the audience with " real l i fe"
instances to which they can apply the framework.  This wil l  assist the audience in learning how to "M ix N' M atch"  separate islands of
knowledge and create new adaptations for creative thinking and treatment planning. 

Session VIID – Gangs from the Inside Out – Charla Waxman, Linden Oaks at Edward, 801 S. Washington,
Naperville, IL 60540
Workshop Audience: P Type of Counseling: ST, LT Exp. Level: I                  Limit: 40
This presentation wil l  prepare the attendee to understand some of the basics of gang involvement and recognizing the signs and symbols.
I t wil l  focus more heavily on why people join gangs and how to work with those who make these decisions. The presenter has recently
published a book on the topic and wil l  address her interview study.

Session VIIE – The Loss Experience I– Barry Greenwald, Ph.D. and Fernando Planas, CONVENING, 312 N. Elmwood Ave.
Oak Park, IL 60302

(This is the first of a two part session. Participants should enroll in both VIIE and VIIIE)
Experiential Audience: V, P, A Type of Counseling: ST, LT, Ph Exp. Level: B, I              Limit: 25
The diagnosis of a serious illness catapults the patient, the family, and those who are close into a tornado of emotional
experience. How we face this situation and deal emotionally with the rapidly changing circumstances often is surprising and
unnerving. Helping others deal with these events requires that we have a greater awareness of our own feelings and thoughts.
This workshop will bring participants face-to-face with their own personal reactions to serious illness and will prepare to help
others as they move through this inevitable life experience.

Session VIIF – Retention of Volunteers on Distress Lines – Ron Walker, et. al., Telecare Distress Centers of Canada Inc., 3647
Riverdale Dr., Washago, Ontario, Canada 
Workshop Audience: V, A Type of Counseling: Ph Exp. Level:  I                 Limit: 40
Volunteers need to be motivated to stay with an organization as long as possible. Telephone Distress L ines often do not provide an
experience that wil l retain volunteers, because the work of the organization may not by itself satisfy many of the volunteers’  needs and
because the management of the organization is not engaged in possible compensating practices that would improve retention. The
presenters will  describe practices that have been found to be effective in various circumstances, with a particular focus on volunteers
serving on distress l ines. The workshop content wil l include; - the value of volunteers;- volunteer motivational needs and expectations;-
working conditions of distress l ine volunteers;- gaps between expectations, needs, and actual experiences;- practices to close the gaps,
including training, debriefing, sharing social activities and rewards; removing or counteracting negative factors;- support by professionals.
Attendees will  take away an understanding of the factors that motivate volunteers, and a better appreciation of practices to improve their
retention of volunteers.

SESSION VIII: Saturday, May 9, 2009 — 11:15 a.m. to 12:45 p.m.

Session VIIIA – Training Activities, Games and Exercises for Crisis Line Phone Workers – Molly McCoy Brack, Agora Crisis
Center, University of New Mexico, MSC 102 1675, Albuquerque, NM 87131
Workshop Audience: V, P, A Type of Counseling: Ph Exp. Level: B, I, A                Limit: 40
During this workshop we wil l  be discussing and experiencing numerous games, activities and exercises used in the training of new phone
workers at Agora Crisis Center. These activities include group discussion and participation and wil l  include some that help group members
become acquainted, some that help internalize concepts presented in training, and some that promote self-awareness. L imited self
disclosure will  be conducted in a safe environment with attention to confidential i ty.

Session VIIIB –The CISM Controversy: Implications for Crisis Intervention – Jerry Lane, 123 Penny Lane, Sycamore, IL 60178
Lec/Disc Audience: V, P, A Type of Counseling: ST, Ph Exp. Level: B, I, A                 Limit 40
The Critical Incident Stress M anagement M odel has come under increasing criticism. Critics cite research they claim shows CISM  does not
work or may cause harm. CISM  is a sub-set of Crisis Intervention designed to work with emergency responders. I t fol lows the same
cognitive-affective-cognitive process that underl ies al l  crisis intervention models. This presentation wil l  review the research, look at the
context of the challenges to CISM  and explore the implications this controversy has for CI practitioners.

Session VIIIC – Mix ‘n’ Match: The Way New Theories are Born II– Diane C. Powers, Psy.D., The Juniper Center,
1580 N. Northwest Hwy., Park Ridge, IL 

This is a two part session. Participants should register for Session VIIC and Session VIIIC
Lec/Disc Audience: V, P Type of Counseling: ST, LT Exp. Level: B, I, A                Limit: 40

Session VIIID – Assisting Sudden Death Families in an Emergency Department Setting – Marcia Williams, Systemic
Perspectives, 2515 N. 124th St, Suite 101, Brookfield, WI 53005
Lec/Disc Audience: P Type of Counseling: ST Exp. Level: I                     Limit: 40
The session will  include an interview tape of a young woman who had experienced a traumatic loss and wil l  explore her immediate
response and the subsequent inadequate support rendered to her. An alternative research based, family centered model wil l  then be
reviewed with participants. The crisis steps of this model will  be discussed within the context of the current Psychological First A id
intervention model. Current best practices interwoven with the practical aspects of meeting family needs within a busy emergency
department wil l  be explored.

Session VIIIE - The Loss Experience II – Barry Greenwald, Ph.D. and Fernando Planas, CONVENING, 312 N. Elmwood Ave.
Oak Park, IL 60302 and The University of Illinois at Chicago 

(T his is the second of a two part session. Participants should enroll in both VI I D  andVI I I F)
Experiential Audience: V, P, A Type of Counseling: ST, LT, Ph Exp. Level: B, I                     Limit: 25



Session VIIIF - The Practice of Group Dynamics and its Applications to Psychotherapy – Connie Pi and Pretty Rami, In Touch
Crisis Hotline, Counseling Center, The University of Illinois at Chicago, Chicago, IL
Lec/Disc Audience: P Type of Counseling: ST, LT Exp. Level: B, I, A                Limit: 30
Understanding the fundamental blocks of group dynamics is crucial for both beginning and advanced cl inicians. Group therapy is unique
from individual therapy in that the cl inician must balance the complexity of members’  different individual characteristics and the
unpredictabil ity of groups in order to create a cohesive therapeutic experience.  We wil l  explore group dynamics and its application to the
therapeutic process.  We wil l  identify the basic components of group dynamics by covering the main ideas and pragmatic methods for
anyone leading a group of any kind.   Then, we wil l  discuss the core mechanisms and techniques in order for change to occur in groups. 
Lastly, participants wil l  be involved in a group role playing exercise to simulate the group dynamics as discussed and to address confl icts
that may arise for both group members and the therapist.    

SESSION IX: Saturday, May 9, 2009 – 2:00 p.m. to 3:30 p.m.
Session IXA - Teaching Nonjudgmental Attitudes I – Peter Meyers, MTS, Contact the Crisis Line, POB 5192, Jackson, MS 39396

This is a two part session. Participants must enroll in Session IXA and XA
Workshop Audience: V, P, A Type of Counseling: Ph Exp. Level: B, I, A Limit: 40
This is a participatory and replicable workshop. A t the end, participants wil l  have concrete tools that they can use to train staff and
volunteers to set aside judgmental atti tudes with cl ients and callers. Participants become comfortable with the practice of strongly holding
onto their own values while respecting the very different values of others. L ively and Fun.

Session IXB - Understanding Self Injury: The Basics – William Jarvis, BA, Illinois School of Professional Psychology and Jakub
Owca, MA, The University of Illinois at Chicago
Lec/Disc Audience: V, P Type of Counseling: ST, LT, Ph Exp. Level: B                Limit: 40
This seminar wil l cover the history and cultural influences of self-injury as a self-regulatory remedy, assessment of self-injurious behaviors,
and their use to the individual.  Intervention strategies, referral, management and treatment wil l  also be covered.

Session IXC – Predictor Profile to Assess Recurrence Phenomenon of Suicidal Incidents among Target Population in
Washington State – Vatsalya Vatsalya, American University, 4400 Massachusetts Ave., Washington, DC 
Lec/Disc Audience: P, A Type of Counseling: Exp. Level:  I , A    Limit:  30
Suicidal attempts have a very signif icant effect on society and they also reflect on the efforts of the supporting health care and counseling
facil i ties and the therapist involved. The impact of suicide is further magnified by the needs of persons who attempt suicide multiple times,
requiring emergency health care and rehabil i tation. Preventing such activities becomes a major task for the support providing agencies as
soon as cl ients with such tendencies are identif ied. There are repetitive traits that can be observed during the therapeutic program among
the high-risk group individuals, who are susceptible to this kind of activity and such traits indicate for a specif ic profi le. The aim of the
instrument is to prevent the occurrence of the repetitive suicidal attempts of the cl ients in Washington State, which has one of the highest
suicide rates. This profi le has been constructed on the various parameters recognized in the statistical analysis of the cl ient pool in
Washington State, who have been under treatment for their suicidal behavior. This predictor indicates the probabil i ty of cl ients who attempt
suicides repetitively by matching the parameters of the profi le with that of the cl ient. Building a profi le for the purpose of predicting
behavior of this kind can strengthen the intervention strategies more comprehensively and reduce such incidents and health care
requirements and expenses.

Session IXD – Performance Indicators for a Crisis Hotline – Susan L. Schmidt, Childhelp National Child Abuse Hotline, 15757
N. 78th St., Scottsdale, AZ 85260
Workshop Audience: P, A Type of Counseling: Ph Exp. Level:   Limit: 40
M ost hotl ines are evaluated by the number of calls they take, the hours of operation, or other non-deductive kinds of data. The real value of
a hotl ine is seen in the content and interaction of each call. But how does a hotl ine gather and report such data that is meaningful and
provides the “ wow”  factor? This workshop will  review some data gathering elements that can result in Performance Reporting that wil l  give
a board or key stakeholder groups a very good overview of what the hotl ine actually accomplishes.

Session IXE – Violence and Crisis at Work – Ranjana Bhargava, RB Consulting, 6730 S. Euclid Ave., Chicago, IL 60649
Lec/Disc Audience: Type of Counseling: Exp. Level:    Limit: 30
Violence at work is becoming an increasing concerning issue. How do you identify individuals who are prone to becoming violent? What
are  the effects of childhood traumas and violence at home as causative of present behavior. Is i t an irresistible behavior or is i t progressive? 
How do you deal with the diff icult people and overcome problematic situations. The workshop wil l  focus on dealing with anger, managing
complex interactions and negotiating for positive outcomes.

Session IXF – Lois Lane Loves Clark Kent: Understanding the Addictive Dynamics Between the Borderline and the Co-
Dependent I – Cheri DeM oss, Empowering Options, 2656 W. M ontrose, Chicago, IL 
Workshop Audience: P Type of Counseling: LT Exp. Level: B, I, A    Limit: 40

This is a two part session. Participants should register for Session IXF and XF
One of the most challenging couples to work with is the one between the borderline and the co-dependent. M any of those who struggle with
drug or alcohol addiction and or have a family history of substance abuse also find themselves in addictive relationships.   Since recovery
from any addiction presents many struggles and challenges, why are certain addictive relationships more diff icult to recover from than
others? This workshop wil l  specif ically focus on one of the most addictive relationships between the co-dependent and the borderl ine.  This
addictive hooking between both partners has uniquely identif iable patterns that encourage, set up, and prevent either partner from doing
healthy non-addictive behaviors. M uch of the time cl ients who are in this type of relationship are often simultaneously struggling with
substance abuse issues.  This makes it extremely challenging for us as therapist to recognize the subtle red flags, and repeated patterns
operating in the background of our work with cl ients. This workshop is designed to help participants learn to recognize both the subtle and
not so subtle red flags of an addictive borderl ine codependent relationship.  We will look at behaviors, thought processes, and reactions that
are unique to this type of relationship.  By learning how to recognize this type of addictive relationship participants wil l  be better able to
prioritize and implement effective treatment strategies.



SESSION X, Saturday, May 9, 2009 – 3:45 p.m. to 5:15 p.m.

Session XA - Teaching Nonjudgmental Attitudes II – Peter Meyers, MTS, Contact the Crisis Line, POB 5192, Jackson, MS 39396
This is a two part session. Participants must enroll in Session IXA and XA

Workshop Audience: V, P, A Type of Counseling: Ph Exp. Level: B, I, A   Limit: 40
Session XB – Critical Incident Stress Debriefing in the Workplace – Marie Malek Robinson, CEAP, SAP, CTAC-ACP, Illinois

Department of Transportation, 2300 South Dirksen Pkwy., Springfield, IL 62764
Lec/Disc Audience: V, P, A Type of Counseling: LT, ST Exp. Level: B, I, A                Limit: 40
An interactive session demonstrating and discussing actual critical incidents such as line-of-duty deaths or injuries, employee suicides or
sudden death when away from work, disaster events that attract media attention or events that seriously threaten the l ives or health of
responders. How the plan was developed to assist our employees, putting the plan into action, what makes it work, and the benefits derived
by both employer and employees of getting back to normal as quickly as possible

Session XC – Chronic Callers: Policies and Practices – Ron Walker, Telecare Distress Centers of Canada Inc., 3647 Riverdale
Dr., Washago, Ontario, Canada
Workshop Audience: V, A Type of Counseling: Ph Exp. Level: I    Limit: 40
Chronic callers to distress l ines call frequently and repeatedly present the same issues and concerns while showing no appreciable change in
their l ives. Chronic callers consume the l imited resources of distress l ines, to the detriment of other callers. Volunteers f ind these callers to
be frustrating and annoying, leading to burnout in volunteers. There is debate about the value of our service to these callers. Some distress
lines l imit or ban specif ic chronic callers, while others consider unlimited access to be an essential part of the service. Some volunteers feel
that these callers need us as much as crisis callers need us, albeit in a different way, and these volunteers resist attempts to l imit service to
chronic callers. This workshop presents the results of an international survey of policies and practices, and describes a new policy adopted
by a distress l ine in Canada.

Session XD - Lifeline USA Standards, Guidelines and Practices – G. Lee Judy, National Suicide Prevention Lifeline, 701
Autumn Rise Lane, Columbia, IL 62236
Lec/Disc Audience: V, P, A Type of Counseling: Ph Exp. Level: B, I    Limit: 40
Lifel ine’ s new Guidelines for Helping Callers at Imminent Risk of Suicide. Best practices for providing follow-up calls to callers at risk
and a brief review of the Suicide Risk Assessment Standards now fol lowed by all  L ifel ine Centers wil l  be discussed with questions
welcomed.

Session XE – Addressing the Continuing Education Needs of Telephone Volunteers – Tiffany Wandy, Lifeline Shanghai, 1376
Nanjing Xi Lu, Shanghai Centre, West Tower, Suite 305, Shanghai, China
Workshop Audience: V, P, A Type of Counseling: Ph Exp. Level: B, I    Limit: 40
As is the case with many other helpl ine organizations around the world, the majority of our Telephone Volunteers do not come from a
professional psychology background.  For this reason, i ts crucial to have a Continuing Education Program in place.  In addition to ensuring
that Telephone Volunteers are kept abreast of important developments on the helpline, volunteers are also able to update and add to their
ski l ls on an ongoing basis.  When volunteers feel that they are a priority and that they’ re receiving training that is transferable to other areas
of their l ives as well, they are more l ikely to continue working with an organization. This workshop wil l  feature a case study of a
Continuing Education Program that can potential ly be replicated within other helpl ines around the world. Several sample Continuing
Education workshops wil l  be explored, as well as relevant materials and volunteer reactions received to date

Session XF – Lois Lane Loves Clark Kent: Understanding the Addictive Dynamics Between the Borderline and the Co-
Dependent - II – Cheri DeM oss, Empowering Options, 2656 W. M ontrose, Chicago, IL  

This is a two part session. Participants should register for Session IXF and XF
Workshop Audience: P Type of Counseling: LT Exp. Level: B, I, A    Limit: 40

SESSION XI: Sunday, May 10, 2009 – 9:30 a.m. to 11:00 a.m.

Session XIA - Navigating and Advocating – Sarah Buila, School of Social Work, Southern Illinois University, Quigly Hall M/C
4329, Carbondale, IL 62901
Workshop Audience: V, P Type of Counseling: ST, LT Exp. Level: B, I, A    Limit: 30
What happens when a person with a mental i l lness is brought to the emergency room but is unable to communicate their medical
symptoms? This workshop wil l use case scenarios to guide participants through an exploration of the barriers that may exist for persons
who have a mental i l lness but also need medical attention. The aim is to generate ideas of how to work with medical professionals, navigate
medical service systems and advocate on behalf of cl ients when necessary.

Session XIB - LIFELINE DELEGATE ASSEMBLY

The General Assembly of LifeLine International is held every three years. It is the formal meeting of all members of LifeLine International
who have voting rights. It is an open meeting to all interested persons.

Session XIC – Ethnicity, Culture and Neuropsychiatry I – John Lott III, Ph.D., LifeStream Behavioral Center, 2020 Tally Rd.,
Leesburg, FL 34749

This is a two part session. Participants shoud register for Session XIC and XIIC
Lec/Disc Audience: P, A Type of Counseling: ST, LT Exp. Level: I, A    Limit: 25
To review the research on the relationship among ethnicity, culture, neuropsychiatric diagnosis, and treatment as it relates to the rapid
growth of ethnically and culturally diverse groups who are in need of special ized services and the need for providers to both recognize and
consider the importance of ethnic and cultural differences when diagnosing and treating these individuals.



Session XID – Building Cultural and Diversity Awareness when Working with People after a Crisis or Disaster – Eric
Klingensmith, Psy.D., Counseling and Career Development Center, Grand Valley State University, 1 Campus Dr., STU 204,
Allendale, MI 49401
Workshop Audience: V, P, A Type of Counseling: Exp. Level: B, I, A     Limit: 40
This program wil l  provide a basic awareness of cultural and diversity issues that one should be aware of when working with those in crisis
and disasters. There wil l  also be discussion and tips about how to develop a culturally competent crisis response plan.

Session XIE – Suicide in the Military – Don Villella, CONTACT Beaver County, P. O. Box 584, Beaver, PA 15009
Lec/Disc Audience: V, P, A Type of Counseling: ST, Ph Exp. Level: B, I,A   Limit: 40
The discussion wil l  focus on the increase in suicides among the Active M il i tary Reserves and the National Guard over the last year. The
majority of the suicides take place after the soldier is off the battlefield. Unfortunately, the Active M il i tary is not taking advantage of the
programs already in place (1-800-TALK) and local crisis centers to deal with this growing problem.  How to make these programs more
visible will  be discussed.  

SESSION XII: Sunday, May 10, 2009 – 11:15 a.m. to 12:45 p.m.

Session X I I A  – Consumer  Ser vice Or ientat ion: Developing and Evaluat ing a Standar d of Excellence in a Cr isis Suicide H otl ine –
Adam M . Horn and Pat M orris, M .Ed, Care Crisis Response Services, Volunteers of America Western Washington, POB 839, Everett, WA
Workshop Audience: V, P, A Type of Counseling: Ph Exp. Level:  B, I , A    Limit:  40
This workshop presentation wil l  convey the theoretical framework, development strategy, and measurable tools for implementing and
evaluating a program of excellent customer service at a crisis/suicide hotl ine. In support of best practices, Volunteers of America Western
Washington, Care Crisis Response Services (CCRS) developed this method and presentation to provide participants with the resources and
silent monitoring tools that we have seen qualitatively improve the service our customers receive. A t the conclusion of this workshop,
participants wil l  be able to:1) Define the core concepts and discuss the advantages of developing a comprehensive Customer Service
Orientation and measurable Silent M onitoring Program in a crisis/suicide hotl ine;2) Distinguish strategies for success from potential pitfal ls
in implementation; 3) Summarize a description of the tools and resources available to make such a program effective and successful.

Session X I I B -   L I FEL I NE DEL EGATE ASSEM BL Y (cont inued)

Session X I I C –  Ethnicity, Culture and Neuropsychiatry II – John Lott III, Ph.D., LifeStream Behavioral Center, 2020 Tally Rd.,
Leesburg, FL 34749

This is a two part session. Participants should register for Session XIC and XIIC
Lec/Disc Audience: P, A Type of Counseling: ST, LT Exp. Level:  I , A    Limit:  25

Session XIID - Operating a Crisis Residence Using the S.A.L.T. Model – James D. Fouts, LSW, New Perspectives Crisis
Residence, 1321 Middle Easton Belmont Pike, Stroudsburg, PA 
Workshop Audience: P, A Type of Counseling: ST Exp. Level:  B, I , A    Limit:  40
Stabil ize, Assess, L ink, Teach, Safety plan of crisis intervention and the use of this model.

Registr ations will be accepted up to and including the star t of the confer ence including on-site
r egistr ation. 

Additional copies of this pr ogr am and r egistr ation mater ials ar e available at CONVENI NG’s web
site.

 http://www.uic.edu/orgs/convening 

Hotel reservations at 

the Chicago Marriott Downtown
540 North M ichigan Avenue

Chicago, Il l inois

may be made online: http://tinyurl.com/3wl9ow  
or by call ing:

1-800-228-9290 or locally 312-836-0100

Special rates of $179.00 + tax will be available 
until April  1, 2009



              
A  r epr esentat ive fr om iCAROL  wil l  be available at the confer ence.
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