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Chapter 1: Logging into the Learning Management System (LMS)

NOTE: Access to the LMS is optimized for use with Internet Explorer ver 7.0. The LMS may not display properly
with other browsers (Macintosh, Firefox, Netscape) Contact the LMS Help Desk at 312-996-8393 or email
to MCLMS@uic.edu if you require additional assistance.

For instructions on accessing Internet Explorer through the UIMC “Applications Portal” see Addendum A.

1.  Access the LMS via the internet at:

A. https://uic.ehealthcareit.us
OR

B. Enter hospital’s homepage (www.hospital.uic.edu). Click ‘Learning Management System’
icon under the Quick Links menu.

2. You will be taken to the LMS Welcome Screen (Figure 1-1). Click ‘Login to LMS’ to enter your
login credentials.

Welcome to the Medical Center
Learning Management System!

We've reconstructed the login process to make it easier for you to access
the Medical Center LMS.

You'll still use your NetlD as your username, but now your password will be
the same as your UIC/Medical Center password. The UIC/Medical Center
password is the same password you use for all UIC applications, such as
the hospital network, UIC email, etc.

Click the box below to login to the L
Login to LMS |

If you have forgotten your pasW

= and work at the Medical Center, please contact the IS Help Desk at
312-413-T717 or |Shelp@uic.edu.

» and do not work at the Medical Center, please contact ACCC Client Services at

312-413-0003 or consult@uic.edu.

If you do not have a UIC/Medical Center password or for all other enguiries,
please contact the LMS Help Desk at 312-996-8393 or MCLMS@uic.edu.

UNIVERSITY OF ILLINOIS Silk: university of ilinois Medical Center

Figure 1-1
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Enter your NetID and click ‘Enter’ (Figure 1-2).

U I UNIVERSITY OF ILLINOIS
AT CHICAGO

NetiD |
Enter your University NetID, then

Things you should know...

To protect your privacy, this service will provide your NetID only to secure applications you
request on these authorized servers. The server that has just now requested yowr ID iz shown
below.

TIC Shibboleth

UIUC & VIS visitors: Add @uiuc.edu or @uis.edu to your UIUC or ULS NetID when
logging in here. For example, if your UTUC NefID is joan. enter joan@@uiue. ecu.

More mformation about accounts at UIC and NetIDs can be found here.

OS50 Consulfants - consult@uic.edu

Figure 1-2

Enter your UIC/Medical Center password and click ‘Enter’ (Figure 1-3). The UIC/Medical Center
password is the same password you use for all UIC applications, such as the hospital network, UIC
email, etc.

u I UNIVERSITY OF ILLINOIS
AT CHICAGO

Password |

Enter password" for NetID NetID, then iter.
FACCC common pagsword or UICMC pasgword

Things you should know...

« Remember to quit your browser before leaving your computer.
« The onty WWW gervers authorized to agk for your UIC NetID pagsword are:

ness.uic.edun

« This page's URL should start with https:// followed by one of the servers listed
above. Report the URL of any other WWW server that asks for your NetID password to
systems@uic. edu.

« The security padlock icon for this page should be closed/loclked.

OS50 Consulfants - consulfifhiic.edi

Figure 1-3
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Chapter 2: Completing Courses/Exams

Courses are assigned based on job classification or upon departmental requests. All assigned courses are found under
the To Do List tab. If the To Do List tab does not appear, you currently have no courses assigned to you.

1. Click “To Do List’ at top of Home Page (Figure 2-1).

;% University of lllinois Medical Center

at Chicago

Welcame, BETTY TAYLOR,

Home Page

Home Page

= IIZa.ta.I.ugs. Ty -ords/Transcript
Click oInNG T" 1o begin your courses
HelpDesk
Click on "TO D(
Logout

For information on how to seff-enroil in a course:

Click here to download instructions on how to self-enroll in a course, {File will open in a new
window.}

Figure 2-1

2. Click title of course. Example: Compliance (Figure 2-2).

«,!':‘ University of lllinois Medical Center

at Chicago

Welcome, BETTY TAYLOR.,

Home Page

Home Page

3 F.atal.n.g.s 1o s Records/Transcript

Click on the name to take the module or to get detailed session. Click an the icon to ga to the Knowledge Center. Clicl

HelpDesk Refresh to see the most recent list of courses you are enrolled in,
Contact Us
Type Req'd % Complete |Statud
o tearning Froaram/Hodule
HIPA& PRIVACY/SECURITY UPDATE FOR 2009 Mot yet started Online Mot
Started
B-Medical Center Staff Training FYD9 Jan ;Zészggqg Program 7% In Proc

- — . L INE POLICIES AND
PROCEDURES Fr0%
COMPLIANCE FY09

EOC - EMERGENCY MANAGEMENT Frod

EOC - FIRE SAFETY FY09
EOC - HAZARDOUS MATERIALS AND WASTE

EOC - MEDICAL EQUIPMENT MANAGEMENT FY09
EOC - SAFETY MANAGEMENT Fy039

Figure 2-2
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3. Click “‘Quick Start’ to open course and begin training (Figure 2-3).

3 Knowledge Center - Microsoft Internet Explorer - E||_2

Knowledge Center

COMPLIANCE FYO09

Learning Histary

| Universityof
Flllimis
Medical Center

A 0izzg0
COMPLIANCE FY09 online
Figure 2-3

4.  Click “X* at top right of window upon course completion (Figure 2-4).

Internet Explorer — 14 =
| s
u
: e . < RN
) Search W Favorites E':-_\‘ = is
or the Impaired Provider\Resources For the Impaired Healthcare Provider, Emploves, andor Staff Member\Resources for the Impaired Healthcare Provider, Emploves, andor Slj Go
AI

Next Steps to

Ensure Compliance:
You have completed reviewing the content for the

Exam

Eyam

‘Resources for the Impaired Healthcare Provider,
Employee, and/or Staff Member’ course.

You must complete the Exam developed for this course.
To access the exam:

¢ Close this window.
o Select ‘Exams’ at the top-left hand corner of the
‘Knowledge Center’.

Note: you may continue to review Review Course

ul'li'eﬁ“"ﬂf this course until you are

= Winois ;
A confident about your knowledge “
L Medical Center ’

Changing medicine. Fir good.

of the content.

Figure 2-4



T!I—-' University of llinois Medical Center

5.  Click ‘Exams’ (Figure 2-5).

3 Knowledge Center - Microsoft Internet Explorer - E||_2

Knowledge Center

COMPLIANCE FYO09

Lt arning History

| Universityo
|- llinois
Me (3l Center

A 0izzg0
I N N e

COMPLIANCE Fro9 online | ouick start |

Figure 2-5

6.  Click exam title. Example: Compliance (Figure 2-6).

-} knowledge Center - Microsoft Internet Explorer =1

Knowledge Center

COMPLIANCE FY0Q

zams | Learning History

Module Exams

Click o the exarn name to start the exam.
é Cormpliance

Figure 2-6

7.  Click *OK” when asked “Are you sure you want to take the exam?”
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Click ‘Start The Exam’ (Figure 2-7).

ZJ Enterprise Knowledge Platform by NetDimensions - Microsoft Internet Explorer

COMPLIANCE

Participant: TAYLOR, BETTY

This exam contains the following sections, each of which contains & sequence of questions, Carefully review each guestion and choose the
correct answer by marking the appropriste radio buttan or check box(es) fram the selection list, Hints {if any) may be viewed by clicking
the "Hint" link.

Depending on the structure of the exam section, you may press the "Submit Response" to confirm your responseis) and proceed to the
next question, or to the next section. Note that once the responses are submitted, they cannot be changed. Therefare, please take your
time and review each question carefully.

You may suspend an atternpt at this exam at any time simply by closing the exar window, Mext tirme you launch the exam, you will be
given the option to resurme or abandon the incomplete atternpt.

SECTION| TITLE |QUESTIONS

1 Complisnce 10

SUMMARY OF EXAM RESTRICTIONS

Mazimum Time &llovwed Mo Limit

Incomplete sttempts may be resumed later Yes

You must score 70% to pass the exarm.

To continue, please press the start button below,

Start The Exam Cincel

Figure 2-7

If you want to refer to the course material while completing the Exam:

Click “Minimize’ to re-open course material after the exam has been started (Figure 2-8).

0

3 Enterprise Knowledge Platform by NetDimensions - Microsoft Internet Explorer

b

v

SECTION 1: COMPLIANCE

Question (1)

The attitude of the 0IG about health care fraud is forgiving because people are bound to make
mistakes.

i TRUE

i FALSE

Submit Response

Figure 2-8
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B. Click “Main’ then “‘Quick Start’ to re-open course material. Both exam and course material will
open in different windows. Click appropriate window on Taskbar to switch windows (Figure 2-9).

b

*) Next Steps to
xam

Ensure Compliance:
You have completed reviewing the content for the

Exam

‘Resources for the Impaired Healthcare Provider,
Employee, and/or Staff Member’ course.

You must complete the Exam developed for this course.
To access the exam:
= Close this window.

e Select 'TExams” at the top-left hand corner of the
‘Knowledge Center’.

Note: you may continue to review Review Course
I.lniversilyof this course until you are
— =gl
-Ilr Wlinois confident about your knowledge “

Medical Center
Changing medicioe. For good.

of the content

.. | ] 1LMS Manual - User... I | 58] Micros

talog Editor - Mi... |

|3 Resources Far @ Resources for b...

Figure 2-9

Click ‘Close Exam Window’ to return to Knowledge Center after passing exam. If you wish to
review your answers, click ‘here’ link above Close Exam Window (Figure 2-10).

3 Enterprise Knowledge Platform by NetDimensions - Microsoft Internet Explorer —|O 5[

EXAM RESULTS

The table below surnmarizes the results of this exam, If at same |ater ime you would like to review the individual question answers and
responses, you can go to your transcript where the results haus been filed.

EXAM SUMMARY E

SECTION SECTION NAME QUESTIDNS # CORRECT MAXIMUM POINTS YOUR SCORE ELAPSED TIME

1 Compliance 10 2 100 20 00:08:45
Totals 10 2 100 2 (20%) 0008 45
K
You did not pass the exam this ime. Please review the co Farmland try again.

To jump to an immediate review of your exam gquestions,

e
‘ Close Exam Window ’

Figure 2-10
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11.

12.

13.

If you have not successfully passed the exam, return to Knowledge Center and re-access exam.
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See steps 5-8 (pages 6-8).

Click “X’ at top right of window to close Knowledge Center.

Repeat steps 2-11 until all courses in To Do List have been completed.

Click “‘Records/Transcript’ from Home Page to review course completion (Figure 2-11).

; !-I—: University of lllinois Medical Center

at Chicago

Home Page

Catalogs
HelpDesk

Contact Us

Logout

Figure 2-11

Weloome, BETTY TATLOR,

Home Page

Click on the name to t3¥ethe modiles=erTo get detailed session, Click on the icon to go to the Knowledge Center, Click or
Refresh to see the most recent list of courses you are enralled in.

Type Req'd % Complete |Status
it H
v v

ElMedical Center Staff Training FY09 Jan 22, 2008 Program 7% In Pracess

ACCESSING MC OMLINE POLICIES AND 2:55 PM
PROCEDURES Fro9

COMPLIANCE Fro9
EQOC - EMERGEMCY MANAGEMENT Fyo3
EQC - FIRE SAFETY Frog9

EQC - HAZARDOUS MATERIALS AMD WASTE
Frog

EQC - MEDICAL EQUIPMENT MANAGEMENT FYO9
EQC - SAFETY MAMAGEMENT Fy09
EQC - SECURITY Fr09

10
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Chapter 3: Self-Enrolling into a Course

Additional courses (required or optional) are available in the LMS that may not appear in your To Do List. These
courses can be accessed via the Self-Enrollment procedure. Courses can be found in the various Catalogs listed.

1.  Click *Catalogs’ from Home Page (Figure 3-1).

!'—: University of lllinois Medical Center
at Chicago

Welcome, BETTY TAYLOR.

: Home Page

Home Page

Click on "T0Q DO LIST" fo begin your courses

HelpDesk Find a L4

Contact Us : Click on T Keyword(s,
Lagout

ws | ToDoList | Reeords/Transeript

Learning Ty

e
==

i For information on how to self-enroll in a course:

i Click here to download instructions on how to self-enroll in 2 course, {File will open in a new
i window.)

Figure 3-1

2. Click ‘Browse’ to access course catalogs available to you (Figure 3-2).

!é University of lllinois Medical Center
at Chicago

Welcome, BETTY TAYLOR,

Catalog

Home Page

Ctewloas (Ew ChiFseicaana

HelpDesk Catalo

Contact Us Al |

i Keywaord(s) L:;"\guage
Learning Type Learning Scheduled Between
Bl = [t specinieay) (2] B and [mot soecmea) ] I
Subject
Al - Search Help

Figure 3-2

11
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4.

Search Catalog

I Search |

=IL
-

University of llinois Medical Center

Click catalog title you wish to access under ‘Quick List by Catalog’ (Figure 3-3).

«J Search Catalog - Microsoft Internet Explorer _ ol x|

Quick List | Advanced Search _Clase

Gearch results will appear here

Figure 3-3

Search Catalog

Quick List by Learning Type:

@Program
[ Classroom

P ——

& Online

Quick List by Catalog:
» Default Public Catalog

Listed by Subject:

+ Unassigned

3 Search Catalog - Microsoft Internet Explorer

I Search |

Courses available in selected catalog will be shown on left side. Click desired course title to
access course (Figure 3-4).

(ol xi
Quick List | Advanced Search _Clase

Unassigned

B CoMP: CBTAINING &
MEDICATION HISTORY Fro9

Refresh

Figure 3-4

i ONTEREST POLICY
@ CPR PRETEST

Quick List by Learning Type:

@Program

[ Classroom

& Online

Quick List by Catalog:
» Default Public Catalog

Listed by Subject:

* Unassigned

12
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Click “Enroll’.
Click *Confirm Enrollment’.
Click to launch Knowledge Center to begin the course.

Complete the course/exam (see Chapter 2: Completing Courses/Exams — pages 3-6).

13
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Chapter 4: Adding External Training Information to Transcript

Training completed outside of the LMS may be added to your transcript using the following procedure.

1.  Click *Records/Transcript’ from Home Page (Figure 4-1).

% University of lllinois Medical Center
at Chicago

‘Welcame, BETTY TAYLOR,

Home Page

Home Page

Catalogs To Do st | Records/Transcript
Glick on "T0O DONET™ to begin vour gpdrses
HelpDesk
o Click on "TO D(
Logout

For information on how to self-enroil in a course:
Click here to download instructions on how to self-enroll in a course, {File will open in a new
window.}

Figure 4-1

2. Scroll to bottom of page and click ‘Add External Record’ (Figure 4-2).

;“,:' University of lllinois Medical Center

at Chicago

Welcome, BETTY TAYLOR.

— FlCuILal LTHLEE LA Tramny iy

COMPLIANCE FYo9 Feb 25, 2009 10:41 AM CS

CONFIDENTIALITT AGREEMENT Fro9 Jan 22, 2009 2156 PM CST - Jan 22, 2009 2:56 P
Home Page - ES
= o S = = - - ACCESSING MC OMLIME POLICIES AMD PROCEDURES Date to be confirme
Catalogs Fros
E S L e EOQC - EMERGENCY MANAGEMEMNT Fr09 Date to be confirme
EQC - FIRE SAFETY FY09 Date to be confirme
HelpDesk EQC - HAZARDOUS MATERIALS AND WASTE FY09 Date to be confirme
EQC - MEDICAL EQUIPMENT MANAGEMENT Fr09 Date to be confirme
SenAch s EOC - SAFETY MANAGEMENT Fras Date to be confirme
Logout EQC - SECURITY Frog Date to be confirme
EQC - UTILITIES MAMAGEMENT FrO9 Date to be confirme
LME - CONFIDEMTIALITY IN HEALTHCARE Fro9 Date to be confirme
LMS - GENERAL INFECTION CONTROL FYD9 Date to be confirme
PATIENT SAFETY AND RISK MAMAGEMENT Frod Date to be confirme
RESOURCES FOR THE IMPAIRED HEALTHCARE PROMIDER Date to be confirme
Frog
External Training Records
There are no records/transcript entries,
[ AddExternal Record | Print Records /Transcript Report
eHealthc
lratning & 17

Figure 4-2

14
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3. Complete mandatory fields, which include Title, Start Date, End Date, and Status. Set Status to
‘Completed” and click “Create’ to add external training information. All mandatory fields must be
completed for addition of external training information (Figure 4-3).

IL.

- - s e .
= University of llinois Medical Center
at Chicago
Welcorme, BETTY TAYLOR.
¥Yenue: I
! Language: [(not specified) |
Home Page i Duration: 0.0 [hour(sy =
Fatalug§ _ _ | Course Cost: [0 [afahanistan, afghanis |
Grade: [
HelpDesk Score: I
Contact Us ¥endor Information: ;I
Logout
© Comments: =]
L
(* Mandatory fields)
Status*: W

eHealthcarelT

Figure 4-3

4. A screen confirming the addition of the external training information will appear. Click ‘Back’ to
return to Records/Transcript (Figure 4-4).

L University of lllinois Medical Center

at Chicago

Welcome, BETTY TAYLOR,
: Home Page
Home Page

Catalogs

ws | To Dolist | Recards¢Transecript

HelpDesk i This external training record has been added.

Contact Us

Logout
=

Figure 4-4

15
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Scroll to bottom of Records/Transcript to validate addition of external training information

(Figure 4-5).

IL

1= University of llinois Medical Center

at Chicago

Home Page

Catalogs

HelpCesk
Contact Us

Logout

eHealthcarelT

Figure 4-5

- FIRE SAFETY FvO3

- HAZARDOUS MATERIALS AND WASTE Fr03
- MEDICAL EQUIFMENT MANAGEMENT Fr09
EQC -
EQC -
EORS
LMS -
LMS -

BAFETT MANAGEMEMNT Fr09

SECURITY Fv09

UTILITIES MAMAGEMENT FYO9
CONFIDEMTIALITY IN HEALTHCARE FvO03
GEMERAL INFECTION CONTROL FyD3a

PATIENT SAFETY AND RISK MANAGEMENT Fy03
RESOURCES FOR THE IMPAIRED HEALTHCTARE PROVIDER

Frog

Welcome, BETTY TAYLOR.
Date to be confirme
Date to be confirme
Date to be confirme
Date to be confirme
Date to be confirme
Date to be confirme
Date to be confirme
Date to be confirme
Date to be confirme
Date to be confirme

External Training Records,

EXTERNAL COURSE

Add Extemal Record Print Records /Transcript Report

16
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Chapter 5: Printing Records/Transcript

1.  Click ‘Records/Transcript’ from Home Page to review course completions.

2. Scroll to the bottom of the page and click

3. Click “Select learning modules/programs’ (Figure 5-1).

nuUnIc rayc

___F_a_'ia_ I_D 9_5 _______________ To Do List | Records/Transcript
Dashboard
Career Development Select the learning modules and learning programs whose transc
___________________________ . transcripts completed after the specified date and/or an end date
Learning Path whether fully detailed transcripts or a surmmarized report is requi
Review

___________________________ Select learning modules/programs

o learning modules/p

Figure 5-1
4. Click ﬂ button (in the middle of the screen) to select all courses and click *OK” (Figure 5-2).

# Records Retrieved: 148

- Hoas
selections

DISPOSABLE PARTICULATE RESPIRATOR TRAINING HIGH RISK EXPOSURE |
DOCUMENTATION COMPLIANCE FOR PHYSICIANS (DCPZ009)

EC - EMERGENCY MANAGEMENT (EOC_EmergencyMGMT_Frio)

EC - FIRE SAFETY (EQC_FireSafety_Fri0)

EC - HAZARDOUS MATERIALS AND WASTE (EQC_HazMat_Frio)

EC - MEDICAL EQUIPMENT MAMASEMENT (EQC_MEDICAL _EQUIP_MGMT_Frl

o gl O« § cancel |

|@ Done

Figure 5-2

17
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5. Check the box ‘Include External Training Records’, Change ‘Summarized Report’ to “Yes’ and
click “Print Preview’. (Figure 5-3)

Review

Select learning modules/programs smm Test Course (AdoheCar

Communicate AND MNEGLECT (ilbuse and Me

""""""""""""""" : AEBUSE AND NEGLECT

____________________________ {ibuse_and Weglect FY10),
Manage Neglect Without Scores Tr

¥ Include External Training Records

User Profile

| strtpate vt speciiedy ] 5]
HelpDesk ! p 1

i End Date I—. E
Contact Us (ot specified) [T

¢ Summarized Report I ,I
Logout : P Tes —

eHealthcarelT

Figure 5-3

6.  Click ‘Print’ to print your transcript.

18
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Addendum A — Remote Access

e  With a Network Account one can access the Hospital Network remotely (i.e.: from Home, Clinic,
etc...) Remote access requires an internet connection and a security file to be installed on the
machine being used.

e Go to the University of Illinois Medical Center at Chicago Homepage: www.hospital.uic.edu

From the Hospital Homepage take the following steps:

UIMC Quick Links

¢ Application Portal
W Class Acr & Caught in the Act
. Complaints & Compliance
& Garden Cafe

[] Health Information Management

Emplovee Log In Welcome

@ You do not have the Citrix Presentation Server Client installed on your system. After
installation, yvou must restart your browser.
Download the Citrix Presentation Server Client for 32-bit Windows

— Enter Credentials

Tzername:

Other clients are available from the Citrix client download site.

Password: )
| Pleaze logm

Lagin | To log i to the TIMCC Apphcation Portal, enter your hospital credentials and click
Logmn. Ifyou do not know your logm information, please contact IS Help Desk or
call 312-413-7717.

e An auto generated message will appear (like you see above) if your PC does not have the Citrix
Client installed. Please click on the link and follow the prompts to install this file.

e Upon completing the installation, log in on the left hand side of the screen with your Network
username and password.

This will launch the UIMC Application Portal allowing access to the Medical Center applications from the

specific tabs, including Internet Explorer. For technical issues with the portal, please call the UIMC
Helpdesk at 312-413-7717. They are available 24/7.
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